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="

3akoH P® ot 7 gespans 1992 1. N 2300-1 "O 3amure npaB norpedureneit
JIOTIOJTHEHUSIMM )

(C M3MEHEHUSAMU U

C u3MeHeHusIMH 1 JAOIMOJTHCHUSAMMH OT:

2 wrons 1993 1, 9 sHBaps 1996 ., 17 nexabps 1999 ., 30 mexabps 2001 r., 22 aBrycra, 2 HOs10ps1, 21 nexadps 2004 t.,
27 wntons, 16 oxTs0ps, 25 HOsIOpst 2006 T., 25 oxTsadps 2007 t., 23 urons 2008 1., 3 urons, 23 HosOps 2009 1., 27 WroHS,
18 mromst 2011 r, 25 murons, 28 uromst 2012 1., 2 mromst, 21 mexadps 2013 1., 5 mas 2014 ., 13 mrons 2015 T, 3 wrons 2016
r, | mas 2017 1., 18 anpesnst, 4 urons, 29 urons 2018 1., 18 mapra, 18 uromns, 2 aexadbps 2019 r., 24 anpens, 31 utos, 8,
22 nexabdps 2020 r., 11 uronst 2021 ., 1 mas, 14 urons, 5 nexkadpst 2022 1., 4 aBrycra 2023 .

TAPAHT:

Cwm. Crpareruio rocynapcTBeHHON MonuTUKU PD B o6nacTu 3amuThl MpaB noTpeOuTeneil Ha mepruos
10 2030 r., yrBepxkAeHHYI0 pacnopsbkenueM [IpaButensctBa PO ot 28 aBrycra 2017 . N 1837-p

CwM. O030p IpaKTUKU PACCMOTPEHHS CyIaMU JIe] [0 CIIOpaM O 3allUTe IpaB NoTpeOuTene,
CBSI3aHHBIM C peanu3aliieil ToBapoB U yciIyr, yTBepxkaeHHbli [Ipesnanymom Bepxosroro Cyna PO 17
okTs10ps 2018 .

CwMm. O630p cyneOHOM MPaKTUKH 110 JeJiaM, CBSI3aHHBIM C 3aIIUTON MpaB moTpeduteneit GruHaHCOBBIX
ycnyrt, yrBepxkaeHHbid [Ipesunuymom Bepxosuoro Cymna P® 27 centsiops 2017 1.

O paccMOTpeHHH CylaMH IPa)<IaHCKUX e 110 CIIopaM O 3allUTe MpaB MOTPEOUTENIEH CM.
nocra”osienue [Inenyma Bepxosaoro Cyna P® ot 28 urons 2012 . N 17

[To oTnenpHBIM BOIIPOCAaM MTPUMEHEHHUST HACTOSIIIIETO 3aKOHA CM. Pa3bSICHEHUS, YTBEPKICHHBIC
npukazoM [AK PO or 20 masa 1998 1. N 160, pazeacuenus ' KAII PO ot mapra 1996 1.

CM. KOMMEHTapU1 K HaCTOALIEMY 3aKOHY

Hudopmarms 06 N3MEHEHUSIX:
IIpeambyna usmenena c 1 nosops 2020 2. - @edepanvhsiii 3akon om 31 utonss 2020 2. N 290-D3

Cm. npedvioywyto peoaxkyuio
TAPAHT:

CM. DHIMKIIOTIEINH, TIO3UITUH BBICIIUX CYIOB M APYTHEe KOMMEHTAPHH K ITpeaMOysie HaCTOSIIETO
3akoHa
Hacrosmmii  3akoH peryaupyeT OTHOIICHHWS, BO3HHUKAIOIMIME MEXKIy MOTPEOUTEISIMU U
M3TOTOBUTEISIMU, UCTIONHUTENISIMHA, UMIIOPTEPaMU, MPOJABIAMU, BIAACIbIIAMU arperaTopoB WHGOpMaIuu
0 ToBapax (yciyrax) mpH Ipojake TOBapOB (BBIMOJIHEHUH PaOOT, OKa3aHWU YCIIYyT), YCTaHABIMBACT MpaBa
norpebureneii Ha npuoOpeTeHre TOBapoB (paboT, yCIyT) HaIJISKANIEr0 KadecTBa W OE30MAaCHBIX IS
KHU3HH, 37I0POBBS, UMYIIECTBA MOTPEOUTENCH U OKpYKaIOIIEH Cpelibl, MOoTyYeHne UHPOpMaLUK 0 ToBapax
(paborax, ycnyrax) u 00 WX HM3TOTOBUTENSX (MCIOMHHUTENSX, MPOAABIAX), O BIAJENbIaX arperaropos
nHpopmaruu o ToBapax (yciayrax), MPOCBEIICHHE, TOCYIapCTBEHHYIO W OOIMECTBEHHYIO 3allUTy HUX
WHTEPECOB, a TAKXKE OMPEACIIIET MEXaHU3M peaanu3allui dTUX MPaB.
OcHOBHbIE TIOHATHS, UCTIONBb3YEMbIE B HACTOAIEM 3aKOHE:
noTpeduTe b - TpaXIaHWUH, HUMEIONIMH HaMEpeHHWe 3aka3arb WIM OpHoOpecTH IMOOo
3aKa3bIBAIOIINM, MPUOOPETAIOIINA WM WCIIOJIB3YIOMIMK TOBaphl (PabOThI, YCIYTH) UCKIIOYUTEIIBHO ISt
JUYHBIX, CEMEWHBIX, JOMAITHIUX U WHBIX HYX]I, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATETHCKON
NesITeNIbHOCTH;
U3rOTOBHUTEJIb - OpPTaHU3alUs HE3aBUCHUMO OT €€ OpraHU3alMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WMHANBUAYAIbHBIN NpeANpUHUMATENb, IPOU3BOSIINE TOBAPHI IS peaTu3aliy MOTPEOUTENAM;
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HCMOJHUTEIb - OpraHu3alUs HEe3aBUCHUMO OT €€ OpraHW3allMOHHO-MIPAaBOBOM (OpPMBI, a Takxke
WHIVNBUIYAIBHBIN TIPEAIPUHUMATEIh, BBITOIHSIONME pa0OThl MM OKA3bIBAIOIINE YCIYyTH MOTPEOUTEISIM
10 BO3ME3/IHOMY JIOTOBODY;

NMpoJaBell - OpraHMW3aIlys HE3aBUCHMO OT €€ OpraHW3alUOHHO-TIPaBOBOM (OpMEI, a Takxke
WHAVBUAYAIbHBIN TMpEeANpUHUMATENb, PEATU3YIONIHe TOBAphl MOTPEOUTENSIM IO JIOTOBOPY KYILUIU-
MIPOJIAXKHU;

ab3a1] cebMOil yTpaTui cuiy;

Mudopmarys 06 U3MEHEHUX:

Cm. mexkem abzaya cedbmozo

HeI0CTATOK ToBapa (padoThbl, YCJAyrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAaHUAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJIEHHOM MM MOpSAKE, WU
YCIIOBHSIM ZIOTOBOpa (IpM WX OTCYTCTBHM WJIM HEMOJHOTE YCIOBHHA OOBIYHO TIPEIBSIBISIEMBIM
TpeOOBAHUAM), WM LIEJSIM, Ul KOTOPBIX ToBap (paboTa, yciryra) Takoro poja 0ObIYHO UCHOIb3YEeTCs, UIH
[ENsIM, O KOTOPBIX MPOAABEll (MCHOJIHHUTENb) OBLT IOCTAaBIE€H B W3BECTHOCTh TOTPEOHTENEM TIpU
3aKJIIOYEHUH JIOTOBOPA, MU 00pasily U (MIM) OMMCAHUIO TIPHU MpOoJaXe ToBapa Mo obpasiy U (W) 1o
OIHCAHUIO;

CYLIECTBEHHBIN HEN0CTATOK ToBapa (padoThbl, YCJYrH) - HEYCTPAaHUMBIM HEIOCTaTOK WU
HE0CTaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0€3 HEeCOpa3MEpHBIX PACXO/I0B UJIU 3aTpaT BPEMEHH, WIH
BBISBIISICTCSI HEOJHOKPATHO, WJIM TPOSABISETCS BHOBb IOCIIE €0 YCTPaHEHUs, WM Jpyrue Mojo0HbIe
HE0CTaTKU;

0e3omacHOCTH ToBapa (padoThbl, yeJayru) - 6e30MacHOCTh TOBapa (paboThl, YCIyTH) IS KU3HH,
37I0POBbS, UMYIIIECTBA TIOTPEOUTENS M OKPYXKAFOIIEH CPeIbl MPHU OOBIYHBIX YCIOBHAX €r0 MUCIIOJIb30BaHMS,
XpaHEeHHUs, TPAHCIOPTUPOBKUM M YTWIM3ALUHU, a TakXke Oe30MacHOCTh MpPOIecca BBIMOIHEHUS pPabOThI
(OKa3aHMs yCIIyTH);

YIOJHOMOYCHHAsi HM3rOTOBHTEJeM (IPOJABLOM) OPraHM3alMsl WJIH  YIOJTHOMOYEHHBIH
U3roToBUTENIeM (MPOAAaBLOM) HHAMBHUAYAJIbHBIH MNpeINpHHUMATE]b (Jajdee - YINOJHOMOYEHHas!
OpraHM3anMs WJIM YNOJHOMOYCHHbI WHIMBHAYAJIbHBIH NpeINpPHHUMATENb) - OpraHu3anus,
OCYUIECTBIIAIOIIAsl ONPEACICHHYIO JIeATENbHOCTh, WM OpraHu3alysi, CO3J4aHHas Ha TEPPUTOPUU
Poccuiickoit ®enepanuu u3rotoButesieM (MPOAABIIOM), B TOM YHCJIE€ HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBITIONHSIONINE ONpPEACICHHbIE (QYHKIMM Ha OCHOBAaHWH JIOTOBOpA C
U3rOTOBUTENEM (TPOJABIIOM) M YIOJIHOMOYEHHbIE UM Ha MPHUHATHE U YIOBIETBOPEHHE TpeOOBaHUMN
norpeOuTeNneii B OTHOIIGHWH TOBapa HEHAMISKANIETO  KavyecTBa, JHOO  MHIUBUAYAIbHBIN
MpEAIIPUHUMATEIb, 3apEeTUCTPUPOBAaHHBIM Ha Teppurtopun Poccuiickonn ®enepanuu, BBITOTHAOMIUN
ornpeneneHHble (YHKIMM HAa OCHOBAaHMM JOTOBOpa C H3rOTOBUTENEM (MPOJABLIOM), B TOM YHCIE C
MHOCTPAHHBIM M3TOTOBUTENIEM (MHOCTPAHHBIM IPOJAABLIOM), M YIOJIHOMOYEHHBIH UM Ha NPUHATHE U
YIOBIIETBOpEHUE TPpeOOBaHUI NOTPeOUTENEH B OTHOILIEHUH TOBApa HEHAJIEKAIETO KaYeCTBa;

UMIOpTEp - OpraHM3alus HE3aBUCUMO OT OpraHM3alMOHHO-NPaBOBOMH  (OpMBI WM
WHAUBUAYAIbHBI NPEIIpPUHUMATENb, OCYILIECTBISIIOIIME HMMIIOPT TOBapa JUIsl €ro IoCieAyroLei
peanm3anuu Ha Tepputopun Poccutickon denepauny;

BJajJeJien] arperartopa uHgopmanuu o ToBapax (ycjayrax) (aajee - BJjajeJiel arperaropa) -
OpraHu3alnys  HE3aBUCHUMO OT  OpPraHU3al[MOHHO-NPaBOBOM  (opMbl MO0  MHIUBHUIYaJbHBIN
MpeIIPUHUMATENb, KOTOPbIE SIBJSIOTCS BIaAENbLAMU MPOrPaMMBbl JJI 3JIEKTPOHHBIX BBIYHUCIUTEIBHBIX
MammH u  (WiIM) BiaxedbllaMM  caiita W (WIKM) CTpaHUIBl  caiilta B  HMH(OOPMALMOHHO-
TEJIEKOMMYHUKAIMOHHOW ceTH "MHTepHeT" M KOTOpble NpEeAOCTaBISIOT MOTPEOUTENI0 B OTHOIIEHUU
OIpEeJeJIEHHOTO ToBapa (yCiayru) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMMTBCS € MPEIOKEHUEM MPoIaBLa
(McronHUTENS) O 3aKIIOYEHHUH JO0roBOpa KYIUIM-NIPOAAXKHM TOBapa (JOroBOpa BO3ME3IHOIO OKa3aHMS
yCIyT), 3aKJIIOYUTh C HPOJABLOM (HMCHOJHUTENIEM) JOTOBOp KYIUIM-NIPOJAXH (JIOrOBOp BO3ME3IHOTO
OKa3aHUs yCIyr), a TaKKe MPOM3BECTH IPEABAPUTENBbHYIO OIUIAaTy yKa3aHHOrO ToBapa (YyCIyrw) MyTeM
HAJIMYHBIX PAacyeTOB JMOO mepeBoja JEHEKHBIX CPEICTB BIAJEIblly arperaropa B paMKax HpUMEHIEMbIX
¢bopM OE3HATUYHBIX PACYCTOB B COOTBETCTBHHM C ITYHKTOM 3 cTarbu 16.1 Hacrosmiero 3akoHa u
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®enepanbubiM 3akoHOoM OT 27 utons 2011 roga N 161-®3 "O HanmoHanbHOM TIaTEXHOM cucteme.
T'maBa 1. O0mue moJio:xkeHus

Crarbs 1. [IpaBoBoe perynupoBaHue OTHOIICHUN B 00IaCTH 3alIUTHI MpaB MOTpedOuTeneit
TAPAHT:

CwM. SHHI/IKHOHCI[I/II/I, MO3HUIIMHK BBICIIUX CYOIOB U APYTIHC KOMMCHTApPUH K CTAThEC 1 HacTosero 3akoHa

Mudopmarys 06 U3MEHEHUSIX:

Dedepanvrvim sakonom om 21 dexabps 2004 2. N 171-D3 nynxm 1 uznoosicen 8 H060u pedaxyuu

Cm. mekecm nyHKma 6 npeovioyujell peoakyuu
1. OTHouieHus: B OONACTH 3alIMTHI MpaB MoTpeduteneil peryaupyrorcs [pakaaHckum Koaekcom
Poccuiickoit @eneparyy, HaCTOSIIUM 3aKOHOM, IPYTUMH (elepaabHBIMU 3aKOHAMH (Jajiee - 3aKOHBI) U
MPUHUMAEMbIMH B COOTBETCTBMM C HUMHU HHBIMH HOPMATMBHBIMH TPABOBBIMH akTaMu Poccuiickoit
®denepauuu.
Mudopmarys 06 U3MEHEHUIX:

Ilynxkm 2 usmenen ¢ 5 maa 2020 2. - @edepanvhuiii 3akon om 24 anpens 2020 2. N 144-D3

CMm. npedvioyuyo peoakyuio

2. IlpaButensctBo Poccuiickoit ®enepanuu He BOpaBe MopydyaTh (eaepanbHbIM OpraHam
WCTIOJIHUTENILHOW BJIACTH MPHUHUMATD aKThI, COJIEPIKAIIe HOPMBI O 3alllUTE MPaB MOTPEOUTETEH.

[IpaButensctBo Poccuiickoit denepanuu BopaBe u3gaBaTh Jid HOTpeOUTENs] U TpoOJaBlA
(M3rOTOBUTEIISA, UCTIOTHUTEINSI, YITIOTHOMOYEHHOW OpraHU3aIliK WIH YIIOJTHOMOYEHHOTO MHIUBUIYaTbHOTO
MpeInpUHUMATENs, UMIIOpPTEepa, BiaJeiblla arperaropa) MpaBuWiia, OOsi3aTeNbHbIE MPU 3aKIIOUEHUU U
WCTIOJIHEHUH TYOJIMYHBIX JOTOBOPOB (ZOTOBOPOB PO3HUYHOW KYIUIU-TIPOJAKH, DHEPTOCHAOKEHHMS,
JIOTOBOPOB O BBITTOITHEHUH PabOT U 00 OKa3aHUU yCIYT).

A03an Tpetuit yrparui cuty ¢ 1 aBrycra 2011 .

Nudopmarms 06 N3MEHEHUSIX:

Cm. mexcm ab3aya mpemve2o

Cmamus 2 usmenena ¢ 8 oexabps 2020 e. - Dedepanvhuiii 3akon om 8 oexabps 2020 2. N 429-D3

Cm. npedvioyuyio peoakyuio
Crarba 2. MexayHapoanbsie 1oroBopsl Poccutickoii denepaunn
[APAHT:

CM. KOMMEHTapHUH K CTaThe 2 HACTOSIIETO 3aKOHA

1. Eciu mexayHapoaHbiM goroBopom Poccuiickoit denepaniii yCTaHOBJIEHBI MHBIE MPaBHIIA O
3aIUTe TPaB MOTPEOUTENICH, YeM Te, KOTOPhIe MPEAYCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
MpaBujIa MEXIYHAPOJHOTO JI0rOBOPA.

2. PemeHHsT MEXIOCYIApCTBEHHBIX OpPraHoOB, TMPHUHSATHIE HAa OCHOBAHUU  MOJIOKEHHUM
MEXIYyHApOAHbIX J10roBOpoB Poccuiickoit denepanuu B MX HCTOJKOBAaHUHM, MPOTHUBOpPEUAIIEM
Konctutynun Poccuiickoit denepannu, He MOAJIEKAT UCNONHEHUIO B Poccuiickonn @enepanuu. Takoe
MIPOTUBOPEYHE MOXET OBITh YCTAHOBIEHO B IOPS/IKE, OMPEIEICHHOM (enepaabHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

Crarbs 3. [IpaBo norpedureneil Ha mpocBeleHNE B 00JACTH 3allUTHI IIpaB NOTpeduTene
TAPAHT:

CM. KOMMEHTapHUH K CTaThe 3 HACTOSIIETO 3aKOHa

Nudopmanus 06 U3MEHEHUSIX:
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Ilynxkm 1 usmenen ¢ 1 urons 2021 e. - @edepanvhwiii 3akon om 11 urons 2021 2. N 170-D3

Cm. npedvidywyro pedakyuio
1. IlpaBo moTpedOuTeneli Ha MPOCBEIIEHUE B 00JIACTH 3aIIUTHI IIPaB MOTpeOuTeNei obeceunBaeTcs
MOCPE/ICTBOM  BKJIIOUEHHSI  COOTBETCTBYIOIIMX TpeOoBaHMM B  (epepasibHble  TOCYIapCTBEHHBIC
oOpa3zoBaTebHBIC CTaHIAPTEl W 00pa30oBaTeNbHBIC IPOTPAMMBI, a TAKXKE IOCPEACTBOM OPTaHH3ALUH
cUCTeMbl HHPOpMAIUK NOTpeduTeNeit 00 UX MpaBax U 0 HEOOXOAUMBIX IEHCTBUAX IO 3aIUTE ITHX MPaB.

Nudopmarms 06 U3MEHEHUSIX:

Cmamus 3 dononnena nynkmom 2 ¢ 1 urona 2021 e. - @edepanvhuii 3akon om 11 utonusn 2021 2. N 170-
D3
2. B memsx peanu3anuMy IpaBa MOTpeOWUTENel Ha MPOCBEIIEHHE B 00NACTH 3allUTHI TpaB
noTpeOUTENeH OpraH TOCyJapCTBEHHOTO HA/I30pa OCYIIECTBISICT (OPMUPOBAHKUE U BEJCHHE OTKPHITOTO U
00IIEAOCTYITHOTO TOCYJAPCTBEHHOTO HH()OPMAIIMOHHOTO pecypca B 00JacTH 3allUThI IPaB MOTPEOHUTENEH,
KauecTBa M 0€30MacHOCTH TOBapoB (paboT, yciIyr) B TOpsJKe, yCTaHOBICHHOM [IpaBHTENbCTBOM
Poccuiickon @enepanun.

Crarbs 4. KauecTBo TOBapa (paboTbl, yciIyrH)
TAPAHT:

CM. DHIUKIIONEIUH, TTO3UIIMH BBICIIUX CY/IOB U APYTHe KOMMEHTApPUU K CTaThe 4 HACTOSIIET0 3aKoHa
1. IIponagern (McrosHUTENb) 00S3aH MEpeaaTh MOTPeOUTEN0 ToBap (BBIMOJIHUTH PaboTy, OKa3aTh
YCIIyTY), KA9Y€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

Mudopmarys 06 U3MEHEHUSIX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHUsl,
ecmynarowue 8 CUIy no UCHe4deHUul COpoKa nsamu OHell nocie OHsL OYUYUATLHO20 ONYONUKOBAHUS
HazeanHo20 PedepanbHoeo 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujeti peoaKyuu

2. Tlpu OTCYTCTBMH B JOTOBOpPE YCJIOBHH O KadyecTBe ToBapa (paboThl, YCIyrH) MpOAaBeIl
(ucrionHMTENB) O0s3aH TNEpeAarh TMOTPEOHTENt0 ToBap (BBIMOJHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIMK OOBIYHO MPEIbSBISCMBIM TPEOOBAHUSM W MPHUTOMHBIN IS LIENeH, U KOTOPhIX TOBap
(pabora, yciayra) Takoro poaa 0OBIYHO UCTIONB3YeTCs.

3. Ecnu mponaser] (MCIONHUTENh) MPH 3aKIIOUSHUH JOTOBOPa OBUT TIOCTaBJICH MOTpeOHUTEIeM B
M3BECTHOCTh O KOHKPETHBIX IIENISAX TNPHOOpETeHHs ToBapa (BBIMOJHEHHUS paOOTHl, OKa3aHUS YCIYTH),
mpojaasel] (MCIOTHUTENB) 00s3aH MepeAarh MOTpeOUTeN0 ToBap (BBHIMOTHUTH pabOTy, OKa3aTh YCIYyTY),
TIPUTOIHBIN JJIS1 HCTIOJIb30BAHUS B COOTBETCTBHHU C STUMH LEISIMHU.

4. Tlpu nponake ToBapa 110 00pa3ily u (WIK) OMMCAHUIO MPOJABEI] 00sI3aH MepeaTh MOTPEOUTEIIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a IPO/IaXKy TOBAPOB, HE COOTBETCTBYIOLIUX 00pa3liaM Mo KaueCTRY,
KOMIUIEKTHOCTHU WM ymakoBke cM. 1. 1 cT. 14.4 KoAIl P® ot 30 gexabps 2001 . N 195-®3

Mudopmarys 06 U3MEHEHUSIX:
Ilynkm 4.1 usmenen c 1 cenmaops 2022 2. - @edepanvhuiil 3akor om 14 urona 2022 2. N 266-D3

Cm. npedvioywyto peoakyuro
TAPAHT:

K HOpMaTHBHBIM IIPABOBBIM aKTaM, yCTaHAaBJIMBAIOIINUM 00s3aTelIbHbIE TPEOOBAHUS U
pPeAyCMOTPEHHBIM ITyHKTOM 4.1 cTathu 4 HacTosmero 3akoHa (B pegakiuu deepanbHOr0O 3aK0Ha OT
14 urong 2022 . N 266-@3), He npuMeHsI0TCs nojaoxkeHus yactei 1 u 4 crarbu 3 deaepanbHOrO
3akoHa oT 31 mrons 2020 . N 247-D3
4.1. Ilpm mnpomake OTHEIbHBIX BHUJIOB TEXHUYECKHU CIIOKHBIX TOBapOB C IPEIBAPUTEIHHO
YCTQHOBJICHHBIMM ~ TpOTrpaMMaMM  JJsl  DJCKTPOHHBIX  BBIYHMCIUTENBHBIX MAllMH  HOTPEOUTEIIO
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obOecrieunBaeTcsi BO3MOXHOCTh HCIOJIB30BaTh OTACIbHBIC BHUIBI TEXHHYECKH CIIOKHBIX TOBAapOB C
MPEABAPUTEIIBHO YCTAHOBJIEHHBIMU IPOrPAMMAMH JJISI JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH, CTPAHAMHA
MIPOUCXOXKACHUST KOTOpbIX sABISAOTCS Poccuiickas @Penepauus WM Jpyrue TOCYAapCTBa - YJICHBI
EBpa3uiickoro 3KOHOMHUYECKOTO COr03a. [lepeueHnb OTHENbHBIX BHJIOB YKa3aHHBIX TEXHUYECKH CIIOKHBIX
TOBApOB, TOPSIZIOK COCTABICHUS W BEICHUS TMEPEUYHS NPOorpaMM Uil SJIEKTPOHHBIX BBIUUCIUTEIIHHBIX
MAIlIMH, CTPaHAMU MPOUCXOKJIEHHUS KOTOPBIX ABISAI0TCS Poccuiickas @eaepanus win Ipyrue rocyaapcraa
- yyieHbl EBpa3uiicKoro 3KOHOMHYECKOTO COI03a M KOTOPBIE JOKHBI OBITh MPEABAPUTEIIHHO YCTAHOBIICHBI,
Y TIOPSIJIOK MIX TIPEIBAPUTEIHLHON YCTAHOBKH, BKJIFOYAsi TPEOOBAHUS K PYHKIIMOHUPOBAHUIO, OTIPEIEIISIFOTCS
[IpaButenscTBOM Poccuiickoit denepaiiuu.
TAPAHT:

Ao63ar1 Bropoii myHkTa 4.1 Bctymaer B cuity ¢ 1 urons 2021 r.

[IpenBapuTenbHO yCTAHOBJICHHBIE IPOTPAMMBI JUISL DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAaIlWH,
UCTIONB3yEeMbIE MOTPEOUTENIEM Ha OTIEIbHBIX BUIAX TEXHHUUYECKH CJIOKHBIX TOBAapOB S JOCTyHa K
WHPOpPMALMM Ha caldTax B HMH()OPMAIMOHHO-TEICKOMMYHHKAMOHHOW cetn "WHTepHET", IOIKHBI
o0ecredrnBaTh BO3MOXKHOCTD UCIIONB30BaHUS 0€3 JOMOTHUTENBHBIX HACTPOEK (10 YMOTYAHHUIO) TOMCKOBOM
CHUCTEMBI, CTPAHON MPOUCXOXKICHUS KOTOpOH siBisieTcst Poccuiickas @eaepanus Wik Apyrue rocy1aperaa -
wieHbl EBpa3uiickoro 3KOHOMUYECKOTO CO03a, B MOpsiiKe, ycTaHoBIeHHOM [IpaButensctBoM Poccuiickoit
@enepanyn. TpeOoBaHUs K yKa3aHHON OMCKOBOM CUCTEME M TIOPSIIOK €€ ONpEeAeTICHHs yCTaHABIMBAIOTCS
[IpaButenscTBOM Poccutickont denepannu.

[IpenBapuTenbHO yCTAHOBJIIEHHBIE IPOTPAMMBI JUISL DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAaIlWH,
UCIIONb3yeMbIe TIOTPeOUTENEM Ha OTJIEIbHBIX BHUAAX TEXHUUYECKHU CIOKHBIX TOBAPOB, HOJKHBI B TOM UHCIIE
BKJIFOYATh MPOrPaMMy JI AJIEKTPOHHBIX BBIYMCIHATEIBHBIX MAllMH, KOTOpas MpeJHa3HadeHa [l IMOUCKa,
MPOCMOTpa W TPUOOPETEHHs] MPOrpaMM [UIsl SIEKTPOHHBIX BBIYMCIUTENBHBIX MAIWH, MPUMEHSIEMbIX
MOTPEOUTENSIMU C HCIIOJIB30BAaHUEM TEXHUYECKHU CIIOXKHBIX TOBApOB (Jajee - €AMHBI MarasuH
MPUIOKEHUH), U (YHKIHMOHUPOBAHUE KOTOPOW OCYLIECTBISETCS C YYETOM OCHOBHBIX TPUHIUIIOB,
YTBEp)KIAeMbIX (eiepalbHbIM OpPraHOM HCIOJHHUTENBHOW BJIACTH, OCYIICCTBISIFOIINM (QYHKIHH IO
BBIPA0OTKE M peanu3aliil TOCYIapCTBEHHOW MOJUTHUKA W HOPMATHBHO-IIPABOBOMY PETYIUPOBAHUIO B
chepe nHPOPMAMOHHBIX TexHOJIOTUH. DenepanbHblid OpraH UCTIOTHUTEIHFHON BIACTH, OCYIIECTBIISTFOIIHA
GyHKIIMM TIO0 BBIPAOOTKE W pealu3alud TOCYJAapCTBEHHON MOMUTHKA W HOPMATHBHO-IIPABOBOMY
perynupoBaHuio B cepe MHPOPMANMOHHBIX TEXHOJIOTHH, TAaKXKe yTBEPKIAET IEPEUeHb MPOTPaMM st
AIIEKTPOHHBIX BHIYUCIUTENBHBIX MAIIUH, Pa3MEIIAEMbIX B €IMHOM MarasuHe MPUIOKEHUH B 00s3aTeIbHOM
MOPSIZIKE.

TAPAHT:

Cosznanue 1 (yHKIIMOHUPOBAHUE €IMHOTO Mara3uHa NpUI0KEHUH 00eCTIeurBatOTCs ONPeIeIeHHBIM
pemienuem IlpaButenscTBa PO Biagenbliem caita v (WIM) CTpaHUIBl caiita B cetu "MHTEepHET", 1
(unu) HGOPMALIMOHHON CUCTEMBI, U (MJIM) IPOrPaMMBI JUIsl SJIEKTPOHHBIX BHIYMCIUTENbHBIX MAIIHH,
KOTOpBIE MPeIHA3HAYCHBI U (WJIH) UCTIONB3YIOTCS UX MOJIb30BATEISIMH JUISI IPEIOCTABICHUS U (UIIN)
pacnpocTpaHeHUs MOCPEICTBOM CO3/IaHHBIX UMU MEPCOHANBHBIX CTPAHULl HH(POpMAIH Ha
TrOCYJIapCTBEHHOM si3bike PD, rocynapCcTBEHHBIX SI3bIKaX pecyONIMK B cocTaBe PD miu MHBIX S3bIKaX
HapoZ0B PP, Ha KOTOPBIX MOKET PACHPOCTPAHATHCS PEKJIaMa, HAIIpaBJICHHAs! HA IIPUBIICYEHUE
BHUMAaHUS TOTpeOUTENeH, HAXOIIIINXCS Ha TeppUTOpU PD, 1 1OCTYI K KOTOPHIM B TOM YHUCIIE
OCYILECTBIIIETCS C UCIOIb30BAaHUEM IIPEABAPUTEIIEHO YCTAHOBICHHBIX HA OT/AEIbHBIE TEXHUYECKU
CJIOHBIE TOBApPhI IPOTrpaMM ISl JEKTPOHHBIX BBIUUCIUTEIbHBIX MAIIUH

Mudopmanys 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 6HeceHbl usmMeHeHUs.
Cm. mekem nyHKma 6 npeovioyujell peoakyuu
5. Ecau 3akoHaMu WJIM B YCTAHOBIEHHOM HMH TOpPSAJIKE MpPeIyCMOTPEHbl 00s3aTelbHbIe

TpeboBaHus K ToBapy (pabote, yciyre), npojasell (MCHOIHUTENb) 00s3aH Nepeaars NOTPEOUTENII0 TOBAP
(BBITTOTHUTB paboTy, OKA3aTh YCIYTY), COOTBETCTBYIOUIHI 3TUM TPEOOBAHHUSAM.
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Crarbst 5. IlpaBa u O0O0S3aHHOCTH W3TOTOBUTENS (UCIIONHUTENS, MpojaaBlia) B o0IacTu
YCTAQHOBJIEHHS CPOKa CIY>KOBI, CpOKa TOTHOCTH TOBapa (palboThl), a TaKkKe TapaHTHHHOTO
Cpoka Ha ToBap (pabory)
TAPAHT:

CM. DHUUKIIONEUH U Ipyrie KOMMEHTAapHH K CTaThe 5 HACTOSIIETO 3aKoHa

Nudopmarms 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmeHneHus

Cm. mexcm nyHkma 6 npeovloyuyeti pedaxKyuu
1. Ha ToBap (pabory), mpenHa3HAaYeHHBIH Ui JJIUTEIBHOTO WCIIOIB30BaHMS, H3TOTOBUTEIH
(MCTIONTHHTENB) BIIPaBE YCTAHABIMBATH CPOK CJY:KOBI - TMEPUO], B TCUYCHHE KOTOPOTO H3TOTOBUTEIH
(ucrionmHUTENB) 00s13yeTCsl 00eCIeunBaTh MOTPEOUTENI0 BOZMOKHOCTD HCIIOIB30BaHUs TOBapa (paboThl) 1Mo
HA3HAYCHHIO ¥ HECTU OTBETCTBCHHOCTH 3a CYIIECTBEHHBIC HEIOCTATKUA HA OCHOBAHMHU ITyHKTa 6 cTaThu 19
U IIyHKTa 6 cTartby 29 HACcTOSILEro 3aKoHa.

Mudopmarnys 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6Hecenbl usMeHeHUs

Cm. mekem nyHKma 6 npeovioyujel peoakyuu
2. WzroroButenb (MCHONHUTENh) OOS3aH YCTAaHABIMBATH CPOK CIyxkObl TOBapa (paboThI)
JUTUTENTFHOTO TIOJIb30BaHMsL, B TOM YMCIIe KOMIUIEKTYIOUINX U3/ (IeTanel, y3JI0B, arperaroB), KOTOPbIE
M0 HWCTEYCHUHU ONPEACICHHOTO TepUoJa MOTYT TPEJACTABIATh OMACHOCTh JUIS JKH3HH, 3I0POBBS
MOTpeOUTENs, MPUUUHATH BPEJl €r0 UMYIIECTBY MJIU OKpPYKArOIIeH cpere.

Hudopmarms 06 H3MEHEHHUSIX:

Dedepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 3 HeceHbl uzMeHeHUs

Cm. mekem nyHKma 6 npeovioyujel peoaKyuu
3. Cpok cimyx0bl ToBapa (pabOThI) MOXKET WCUUCIATHCS CIUHHIIAMU BPEMEHH, a TAKXKE HHBIMU
eIMHUIIAMU W3MEpeHUs (KUJIOMETpaMH, METpaMu W MPOYNMH CIWHUIAMU HW3MEPEHHS HUCXOAS U3
(yHKIIMOHATIBLHOTO Ha3HAYCHHsI TOBapa (pe3ysibrara paboThl)).

Wudopmarms 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6Hecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyuyeti pedaxKyuu
4. Ha npoaykTel uTaHus, map(HroMepHO-KOCMETHYECKHE TOBAPHI, METUKAMEHTBI, TOBAPBI OBITOBOMA
XUMHUU ¥ WHBIE TIOJO0OHBIE TOBaphl (PabOThI) M3rOTOBUTENH (HMCIIOJIHUTENb) O0S3aH yCTaHABIMBATh CPOK
TOTHOCTH - MIEPHO/, [0 KCTEYCHUH KOTOPOTO TOBap (paboTa) cuuTaeTcss HEMPUTOAHBIM JJIsl UCIIOIB30BaHUS
110 HA3HAYCHHIO.

Nudopmanus 06 U3MEHEHUSIX:
Dedepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 5 HeceHbl UsMeHeHUs

Cm. mekem nyHKkma 6 npeovioyujeli peoaxkyuu
5. Tlpomaxka ToBapa (BBITIOTHEHHE PAOOTHI) MO HMCTEYCHWU YCTAaHOBIECHHOTO CpPOKAa TOJHOCTH, a
TaKXe ToBapa (BBIMTOJIHEHHE PAOOTHI), HA KOTOPBIM JAOHKEH OBITh YCTAHOBJIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIIaeTCs.
Nudopmarms 06 n3MEHEHUSIX:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 6Hecenbl usMeHeHUs

Cm. mexcm nynkma 6 npeovioyuyetl peoakyuu
6. zroroBuTens (MCIIOJHUTENB) BIPAaBEe yCTaHABIMBATH HAa TOBAp (paboTy) rapaHTHITHBIN CPOK -
Nepuoj, B TEYCHHE KOTOPOTO B cliyyae OOHapyXeHusi B ToBape (paboTe) HemocTaTka H3rOTOBUTENb
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(McTIONHUTENb), MPOJABEl], YIOJHOMOUEHHAs OpraHU3alus WM YIOJIHOMOYEHHBIM WHAWBHIYalbHBIH
MpeIIPUHUMATENb, HMIIOPTEP O0OS3aHBl YIOBJICTBOPUTH TPEeOOBAHUS TOTPEOUTENSs, yCTAHOBJICHHBIE
cTatbsaIMi 18 1 29 HacTOIIEro 3aKoHa.

W3roroButens BlpaBe MPUHATH 0053aTEIHCTBO B OTHOIIICHHH HEJJOCTATKOB TOBapa, 0OHAPYKCHHBIX
M0 UCTEUCHUH YCTAHOBJICHHOTO UM FapaHTHHHOTO CPOKa (JIOMOIHUTEILHOE 005S3aTEIbCTBO).

Copepxanue JIOMIOJIHUTENBHOTO — 00s3aTEIbCTBA  M3TOTOBHUTEINS, CpPOK JEHCTBUS  TaKOTO
00s13aTeNIbCTBA U MOPSAJOK OCYIIECTBICHUS OTPeOUTENEeM MPaB MO TAKOMY 0053aTeIbCTBY OMPEIEINIIOTCS
H3TOTOBUTEIIEM.

Nudopmarms 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 6Hecenbl usMeHeHUs

Cm. mekem nyHKkma 6 npeovioyujeli peoakyuu

7. Ilpomasen BIpaBe YCTaHOBUTH Ha TOBAp TrapaHTUMHBIM CpPOK, €CIM OH HE YCTaHOBIICH
U3TOTOBUTEIIEM.

[Tponasery BiipaBe MPUHSTH 00S3aTEIBCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPY)KEHHBIX IO
MCTEYEHNUHU TapaHTUHHOTO CPOKA, YCTAHOBIEHHOI'O U3rOTOBUTEIIEM ([OMOJHUTEIBHOE 003aTENILCTBO).

ConepxaHue JOMOTHUTEIBHOTO 00s3aTeNIbCTBA MPOJIABIA, CPOK ACUCTBUS TAKOTO 00s3aTeNbCTBA U
HOPSIIOK  OCYLIECTBICHHUsS] NOTPEOUTENEM IpaB IO TAaKOMY OOs3aTeNbCTBY OIPEIEISIOTCS JOrOBOPOM
MEXy TOTpeOUTENEM U TPOJABIIOM.

Mudopmarys 06 U3MEHEHUX:

Dedepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 cmamwvs 5 dononnena nynkmom 8
8. UzroroBurens (mponaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa, oOHapy)KEHHbIE B
TE€YEHHE CpOKa JEHCTBUSI JOMOIHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUM € a03alleM BTOPBIM ITYHKTa 6
ctarby 18 HacTosAmIero 3akoHa, a MOcie OKOHYaHHs CPOKa JIEHCTBUS JIOTIOTHUTEIHHOTO 00sI3aTeNIbCTBA - B
COOTBETCTBHUH C ITYHKTOM 5 ctarbu 19 HacTosero 3akoHa.

Crarbsi 6. OOsS3aHHOCTH HM3TOTOBHUTENS OOECHEYHTH BO3MOKHOCTH PEMOHTAa M TEXHHYECKOTO
o0CITy>)KUBaHUS TOBapa
TAPAHT:

CM. DHIMKIIONIEIMH, TTO3UITMHN BBICIIIMX CYJIOB U IPYTHE€ KOMMEHTAPHUU K CTaThe 6 HAacTosAIIero 3akoHa
M3roroButens 00si3aH 00ECTIEYUTh BO3MOXKHOCTH HCITOJIB30BAaHUSI TOBapa B TECUCHHE €r0 CpPOKa
ciy>XObL. {7151 3TOM 1lenu M3roTOBUTENbh OOECIEUMBAET PEMOHT U TEXHHUYECKOe OOCTyKMBaHHE TOBapa, a
TaK)ke BBIITYCK W IOCTAaBKYy B TOPTOBBIC M PEMOHTHBIC OpraHU3aIllMd B HEOOXOAMMBIX I PEMOHTA W
TEXHUYECKOTo 00CTYyXKHBaHHs 00bEME U aCCOPTUMEHTE 3alacHbIX YacTel B TE€UCHHE CpPOKa MPOM3BOJICTBA
TOBapa M MOCJE CHATHUS €r0 C MPOU3BOJICTBA B TEUCHHE CPOKa CIIYKObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TE€UEHHE JIECATH JIET CO JTHS Mepeaadn ToBapa MoTpeOUuTemo.

Crartbs 7. [IpaBo nmorpebutens Ha 6e30mMacHOCTh ToBapa (paboThl, YCIYTH)
TAPAHT:

CM. DHIMKIIONEINH, TO3ULIMH BBICIIUX CY/IOB U APYre KOMMEHTApUU K CTaThe 7 HACTOSIIETO 3aKOHa

Hudopmarnust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 o. N 212-D3 ¢ nynkm 1 6Hecenbl usmeneHus

Cm. mekem nynkma 6 npeovioyujeli peoakyuu
1. [Torpeburens uMeeT npaBo Ha TO, 4TOOBI ToBap (pabora, yciayra) nNpu OOBIYHBIX YCIOBHSIX €TO
WCIIOJIb30BaHMsI, XPAHEHUs, TPAHCIOPTUPOBKM W YTHIM3ALMMU ObLT Oe30maceH A KU3HH, 310pOBbs
MOTPeOUTENS, OKPYKAIOLIEH cpesbl, a TaKKe HE MPUUMHSIT Bpe] UMyLIecTBY norpedurens. TpeGoBaHus,
KOTOpBIE JOJDKHBI OOecreynBarh 0e30MacHOCTh ToBapa (paOoThl, YCIyrH) Ajisl KM3HM M 310POBbS
NOoTpeOuTEeNs, OKpYXKarolled cpedbl, a TakkKe NpPeJOoTBpallleHhe MPUYMHEHHUS Bpela HMYIIECTBY
NOTpeOUTENs, SBIAIOTCA O00s3aTeNIbHBIMU U YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBICHHOM MM

Cucrema TAPAHT 7/46


http://ivo.garant.ru/document/redirect/3959058/701
http://ivo.garant.ru/document/redirect/12117771/105
http://ivo.garant.ru/document/redirect/77531314/0
http://ivo.garant.ru/document/redirect/57589502/0
http://ivo.garant.ru/document/redirect/77531313/0
http://ivo.garant.ru/document/redirect/57589501/0
http://ivo.garant.ru/document/redirect/12138155/113015
http://ivo.garant.ru/document/redirect/4000266/507
http://ivo.garant.ru/document/redirect/12138155/113014

3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

TIOPSIZIKE.

2. U3roroButens (MCIIOTHUTENH) 00s13aH 00ecnieynBaTh 0€30MacHOCTh ToBapa (padoThl) B TEUCHHE
YCTaHOBIIEHHOTO CPOKa CITY>KOBI HJTH CPOKa TOJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBHU € MyHKTOM | CTaThby 5 HACTOSIIEro 3aKOHA M3TOTOBUTEIND (MCTIONHUTENE) HE
yCTaHOBMJI Ha ToBap (paboTy) cpok ciayxkObl, OH 00s3aH oOecrednuTs Oe30macHOCTh ToBapa (paboThl) B
TEYEHUE JICCATH JIET CO AHS Mepeaadn ToBapa (padoThl) MOTPEOUTEITIO.

Bpen, npuunHEeHHBIH )KU3HU, 3I0POBBIO HITM UMYIIECTBY TOTPEOUTENSI BCICICTBHE HEOOSCTICUCHNUS
0e30MmacHOCTH ToBapa (paboThI), MOJICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThell 14 HACTOSIIEro
3aKoHa.

3. Ecim gns Oe30macHOTO  HCTIONB30BaHMS ToBapa (paOOThL, YCIyIrH), €ro XpaHEeHHS,
TPAHCIIOPTHPOBKH W YTHIU3AIMK HEOOXOMUMO COOJIONATh CIICIUAIbHBIC TpaBWiIa (Jajiee - MpaBuia),
M3TOTOBUTENH (MCIIOTHHUTENb) 0053aH YKa3aTh 3TU MPaBHUjIa B COMPOBOAMTEIBHON TOKYMEHTALIMU Ha TOBAp
(paborty, yciyry), Ha 3THKETKE, MAapKUPOBKON WM MHBIM crocoOOM, a mpojaBell (MCMOTHUTENb) 00s3aH
JIOBECTH 3TH MPaBHUJIA 10 CBEACHUS OTPEOUTENSI.

Nudopmanms 06 N3MEHEHUSIX:
Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6Hecenvbl usmeHeHus

Cm. mekem nyHKkma 6 npeovioyujeli peoaxkyuu
4. Ecnu Ha ToBaphl (paboThl, yCIyry) 3aKOHOM WM B YCTAHOBJICHHOM MM TOPSIIKE YCTAaHOBIICHBI
oOs13aTeNbHbIC TPeOOBaHMs, OOCCIIEUMBAIONINE HUX OE30MACHOCTh JUIS KU3HH, 3J0POBbS IMOTPEOUTEI,
OKpY’KaloIel cpelbl W MPEeAOTBpAIllEHUE MPUYMHEHUS BpelAa UMYIIECTBY HOTPEOUTENs, COOTBETCTBHE
TOBapoOB (PaboT, yCIyr) yKa3aHHBIM TPEOOBAHUSIM TOMISKUT 00S3aTEITHHOMY MOJATBEPIKICHHUIO B TIOPSIJIKE,
MIPElyCMOTPEHHOM 3aKOHOM U MHBIMH ITPABOBBIMHU aKTaMHU.
TAPAHT:

Cornacno @enepanbHomy 3akony oT 27 aexadpst 2002 . N 184-D3 06bekToM 00s13aTeIbHOM
ceprudukanu MOKeT ObITh TOJBKO MPOAYKIIMS, BBIITyCKaeMas B oOpallleHrue Ha TEPPUTOpUr
Poccuiickoit @enepanuu. Cm. Uudopmanmonnoe nucemo I'occrangapra PO ot 11 urons 2003 . N BK-
110-28/2522
He nomyckaercss mpopmaxka ToBapa (BBIOJHEHHE pabOTHI, OKa3aHWE YCIYTd), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboThl, yciayru), Oe3 wuHpopmanuu 00 00s3aTeNbHOM TOATBEPHKICHUU €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThU.

Mudopmarys 06 U3MEHEHUSIX:

Cmamus 7 dononnena nynkmom 4.1 ¢ 5 oexabpsa 2022 2. - @edepanvhuiil 3akon om 5 dexabps 2022 e.
N 478-D3
4.1. He pnomyckaercss mpojaka TOBapa, B TOM YHCJIE€ HMIOPTHOTO TOBapa, COIEPIKAIIETO
WHPOPMAIIMIO, 3a PACHPOCTPAHCHHE KOTOPOHM MpPEIyCMOTPEHA aIMHUHHUCTPATHBHAS WM YrOJOBHAs
OTBETCTBEHHOCTb.

Mudopmarnys 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 18 urons 2011 e. N 242-D3 6 nynkm 5 HeceHbl usMeHeHUs, 6Cmynarujue
6 cuny c 1 aseycma 2011 e.

Cm. mekem nyHkma 6 npeovioyujeli peoaxyuu
5. Ecnm ycTaHOBIEHO, 4YTO TIpH COONIOACHUHM TIOTPEOUTENIEM YCTAHOBJICHHBIX TIPaBUII

WCTIOJIb30BaHMsI, XPAaHCHHS WIH TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPHYUHSIET WIH MOXKET MPUIHMHUTH
BpEIl KHU3HH, 3I0POBHIO0 U UMYIIECTBY TOTPEOHTENsI, OKPY)KAIOLIEH cpese, M3rOTOBUTENb (MCTIOIHUTEITb,
npojiaBell) o0s3aH HE3aMETUTEIBHO MPUOCTAHOBHUTH €TI0 MPOU3BOJCTBO (pealn3alliio) 10 yCTPAHCHUS
NPUYMH Bpena, a B HEOOXOAWMBIX CIydasX MPHUHATH MEPHI MO H3BSATHIO €r0 U3 000pOTa M OT3BIBY OT
notpedurens (morpeduTenei).

TAPAHT:

Cwm. [Tonoxenne o MOpsAKE U3BATUS U3 00pallleHus], TPOBEACHUS SKCIIEPTU3HI, BPEMEHHOTO XpaHEHUS,
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YTUIN3ALNUN WIH YHUUTOXKEHHSI HEKAY€CTBEHHBIX U (MJIM) OMACHBIX MUIIEBHIX MPOAYKTOB, MaTEPHUAJIOB
U U3/IeNTUH, KOHTAKTUPYIOMIUX C MAIEBBIMH MTPOAYKTAMH, YTBEPKICHHOE TIOCTAHOBICHUEM
[TpaBurenscTBa PO ot 7 okts16ps 2020 . N 1612
Ecnu npuymHbl Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBHTENH (MCTIOTHHUTENH) 00s3aH CHAThH TAKOM
ToBap (paboty, yciyry) ¢ mpousBoiacTBa. [Ipy HEBBITOTHEHUH HM3TOTOBUTENEM (HCIIONHUTENEM) 3TOMN
00513aHHOCTH yTIOJITHOMOYCHHBIN (hefiepaabHbli OpraH HCIOMHUTEILHON BIACTH MPUHUMACT MEPhI TI0
OT3BIBy Takoro ToBapa (paboThl, yCIyru) C BHYTPEHHETO pbhIHKA M (MJIM) OT TOTpedurens wWiu
noTpeduTeneit B mopsiJike, yCTAaHOBICHHOM 3aKOHO/IATeNhCTBOM Poccuiickoit deaepanuu.
VYOBITKH, TPUYUHEHHBIE TOTPEOUTEIO B CBS3M C OT3BIBOM TOBapa (palboThl, YCIyrH), MOJIEkKAT
BO3MEIICHNUIO U3TOTOBUTENEM (MCTIOIHUTENIEM) B TIOJTHOM 00BeMe.
6. YTparui cuiy.

Mudopmarys 06 U3MEHEHUX:

Cm. mexem nynkma 6

Cratea 8. [IpaBo morpeburens Ha nHGOPMALIUIO 00 M3rOTOBUTENE (MCIIOIHUTENIE, MPOIABIIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CM. DHUUMKIIONEUH, IO3ULIMN BBICIINX CYIOB U JpyTHe KOMMEHTapHUHU K CTaThe 8 HACTOSIIEro 3aKkoHa

1. Tlorpeburtens BOpaBe MOTpeOOBaTh MPENOCTABICHUS HEOOXOOMMON U JTOCTOBEpHOU
nH(pOpMaI 00 M3rOTOBHUTENE (MCIOJHUTENE, MPOMABIE), PEeKuMMe ero paboThl M peaju3yeMbIX UM
ToBapax (paborax, yciayrax).

2. Yka3aHHas B IyHKTe | HacTosmied cTarbu WHGPOpPMALUs B HAVIIIHOW M JNOCTYHMHOH (opme
JIOBOJUTCSL 10 CBEACHHUS MOTpeOUTeNel NMpH 3aKIOUEHHH JO0TOBOPOB KYIUIM-NIPOJAXXHU M JOTOBOPOB O
BBITIOJIHEHUH PA0OT (OKa3aHUM YCIYyr) croco0amMu, MPUHATBIMH B OTIENIBHBIX cepax oOCTyKUBaHUS
norpeduTeneif, Ha PycCKOM s3bIK€, a JONOJHUTENIBHO, IO YCMOTPEHMIO W3TOTOBUTENS (MCIOIHUTEN,
IIpO/aBIia), Ha TOCYAAPCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit denepannu U poaHbIX A3bIKaX HAPOJOB
Poccuiickoit @enepanuu.

Wudopmarms 06 N3MEHEHUSIX:

Cmamus 8 dononnena nynkmom 3 ¢ 1 smeaps 2019 e. - @edepanvusiii 3akon om 29 urons 2018 2. N
250-@3
3. Yoa1HOMOYEHHAs: OpraHu3alys Wik yIOJTHOMOYEHHBI HHANBUAYAJIbHBIN IPEeANPUHUMATEND 110
TpeOOBaHUIO TOTPEOUTENST 00S3aHBI IPEOCTABUTH MOATBEPIKIACHIE CBOUX ITOJIHOMOYHA, BHITEKAIONUX U3
3aKJIFOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (TIPOJABIIOM).

Mudopmarnys 06 N3MEHEHUSIX:
Haumenosanue uzmeneno c 1 ausapsa 2019 e. - @edepanvrviii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvioyuyio peoakyuro
Crarbs 9. Madopmarus 06 n3rotroButelne (MCIOIHUTENE, TPOAABIIC, BIIA/ICIbIIC arperaropa)
TAPAHT:

CMm. DHIMKIIONEIUH, TO3ULIMH BBICIIKUX CY/IOB U APYre KOMMEHTApUU K CTaThe 9 HacTOSAIIEro 3akoHa

Mudopmarnys 06 N3MEHEHUSIX:

Ilynkm I usmenen c 1 ameaps 2019 e. - @edepanvuviti 3akon om 29 urons 2018 2. N 250-D3

CMm. npedvioyuyio peoakyuro
1. MzroroBurtenb (MCMOTHUTENb, TPOJABEI]) O00d3aH JOBECTH JO CBEACHUS MOTPEOUTENs
¢bupMeHHOE HaMMEHOBaHNe (HAMMEHOBAHUE) CBOCH OpraHU3alii, MECTO €€ HaXOKACHUS (apec) U pekuM
ee pabotsl. [IpomaBen (MCHIOMHUTENH) pa3MeNIaeT yKa3aHHYI0 HHPOPMAIIUIO Ha BEIBECKE.
WsroroButens (MCMOMHUTENb, TNPOJABEI]) - HHIUBUAYAIbHBIA NpPEANPUHUMATETh - JIOJKCH
MPEeIOCTaBUTh MOTpeduTento WHGOPMAIUMI0 O TOCYIapCTBEHHOW pETUCTpallid W HAMMEHOBAaHUU

Cucrema TAPAHT 9/46


http://ivo.garant.ru/document/redirect/77668626/901
http://ivo.garant.ru/document/redirect/72001334/10105
http://ivo.garant.ru/document/redirect/77531318/0
http://ivo.garant.ru/document/redirect/57589526/0
http://ivo.garant.ru/document/redirect/77668626/9
http://ivo.garant.ru/document/redirect/72001334/10104
http://ivo.garant.ru/document/redirect/72001334/12
http://ivo.garant.ru/document/redirect/10164072/498
http://ivo.garant.ru/document/redirect/77531315/0
http://ivo.garant.ru/document/redirect/57589503/0
http://ivo.garant.ru/document/redirect/4000266/706
http://ivo.garant.ru/document/redirect/12138155/4
http://ivo.garant.ru/document/redirect/10164072/15
http://ivo.garant.ru/document/redirect/10164072/15
http://ivo.garant.ru/document/redirect/12119543/2
http://ivo.garant.ru/document/redirect/74739509/0

3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

3aperHCTPUPOBABIIETO €T0 OpraHa.

WzrotoButens (mpoaaserr) 00s3aH TOBECTH JI0 CBEIEHHS NOTpeOuTeNs (MpMEHHOE HAaUMEHOBaHHE
(HauMeHOBaHME), MECTO HAXOXKJCHHUS (aApec) M PEeKUM pPadOTHl YHOIHOMOYEHHOH OpraHU3aliy HIIH
YIOJHOMOYEHHOTO WHANBHUYATBHOTO MPEAIPUHIMATEIS.

Nudopmarms 06 N3MEHSHUSIX:

Cmamus 9 dononnena nynkmom 1.1 ¢ 1 smeaps 2019 e. - @edepanvhuiii 3akon om 29 uionsn 2018 2. N
250-D3
1.1. YnonHoMoueHHas opraHu3anys Wi yIOJTHOMOYEHHbBIN UHIUBUTyaJIbHBIA IPEIPUHUMATEND B

cilyyae oOpalleHus morpeduresns o0s3aHbl JOBECTH JI0 €ro CBEACHUS HHPOPMAIMIO O ce0e U N3TOTOBUTENE
(mpomaBue) (hupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHHE), MECTO HAaXOXKACHUsS (aapec), pexKuM padoTHl,
TOCY/IapCTBEHHBIN PETUCTPAIMOHHBI HOMEpP 3alUCH O CO3JJaHUU IOPUAMYECKOTo JHLa, (paMuiuio, ums,
OTYECTBO (€CIM MMEETCs), TOCYJapCTBEHHBIM PpErucTpalMOHHBIN HOMEp 3alKCU O TOCyAapCTBEHHOU
peructpanyu (U3NYECKOro JUIA B KaueCTBE WHAMBUIYAIBbHOTO MpeANpUHUMATENs). YHOIHOMOUEHHAsS
OpraHM3alysl Wid yIOJHOMOYEHHbIH MHAUBHUYaAJIbHBIN NpeANpUHUMATEIb BIPABE TOBECTH 10 CBEACHUS
norpeduteneil nHGopMmaiuio o cebe MOCPECTBOM €€ pa3MeIleHUs] Ha CBOEM caiTe B MH(POPMAIMOHHO-
TeJIEKOMMYHUKaMoHHOW cetn "WHTepHer", mHpopManuio 00 wm3roroBurene (MPOAABIE) MOCPEACTBOM
pasMelleHHs Ha CBOeM caiiTe B MH(OPMaIMOHHO-TEJIEKOMMYHHUKAIMOHHOM ceTn "MHTepHeT" CChUIKM Ha
CTpaHULly caiTa M3roToBUTENd (MpojaBLa) B UHPOPMAIMOHHO-TEIEKOMMYHUKALIMOHHONW  CETH
"NuTepuer", coneprxanryto nHGopmaino 06 U3roroButene (mpoaaslie).

Mudopmarys 06 U3MEHEHUIX:

Cmamobs 9 dononnena nynkmom 1.2 ¢ 1 ansaps 2019 2. - @edepanvhuiil 3axon om 29 urona 2018 2. N

250-®3

1.2. Bnanenern arperaropa oOsi3aH JOBECTH JI0 CBeleHHs morpeOuteneil nHpopmanuio o cede u

npoaasne (ucnonHutene) (pupmMeHHOe HauMEHOBaHHE (HAMMEHOBAaHHE), MECTO HaxOXIeHUs (aapec),
pexuM paboThl, TOCYIAPCTBEHHbIN PErUCTPALIMOHHBIN HOMEpP 3allUCH O CO3JaHHM IOPUIUYECKOrO JIUIIA,
dbamMuinio, UMs, OTYECTBO (€CIM HMeEeTCs), TOCYIapCTBEHHBI PETrMCTPALMOHHBIA HOMEpP 3alHucH O
rOCYJIapCTBEHHOHM perucrpanuu (pu3n4ecKoro JiMna B KaueCTBE MHIUBUAYAIBHOTO MpPEANpPUHUMATENS), a
Takke 00 MMEIIIMXCS W3MEHEHUSX B yKazaHHOW uH(popmanuu. Branenen arperatopa JOBOAMT 10
cBelleHHs norpeduTeneil nHpopmanuo o cede u npoaasue (MCIOIHUTENE) MOCPEICTBOM €€ pa3MeIleHUs
Ha CBOUX caiiTe u (W) CTpaHULIE caiiTa B MH(POPMaLIMOHHO-TEIEKOMMYHUKAIMOHHOM cetu "MHTepHeT".
Wudopmanmio o mpoxaBle (MCHOJIHMUTENE) BIAJAENEl] arperatopa BIpaBe JOBECTH JIO CBEICHHUS
nmoTpeOuTeNel MOCPEACTBOM pa3MEIICHHs] HA CBOUX CalTe W (WJIM) CTpaHuUIle caiiTa B MHGOPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" CChIJIKM Ha CalT npoAaBLa (MCIOJHUTENS) B HHPOPMALIMOHHO-
TeJIeKOMMYHUKallMOHHOU ceTH "UHTepHer".

Nudopmarms 06 N3MEHEHUSIX:

Cmamus 9 dononnena nynkmom 1.3 ¢ 1 ameaps 2019 e. - @edepanvruiii 3axkon om 29 utonsn 2018 o. N
250-3
1.3. Tlponasern; (McrOMHUTENb) O0si3aH MPEAOCTABUTH BiaJEJbIly arperaropa U pa3MecTUTh Ha

CBOEM caiiTe B HWH(GOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTu "WHTepHer" (mpu €ro HaIH4dum)
JOCTOBEpHYI0 WHpoOpManuio o cebe, ykazaHHYI B MyHKTe |.2 Hacrosimed crtathbu. B ciywae, ecnu
UMEIOTCS U3MEHEHMS B Takoi MH(pOpMalnu, Mpojasell (UCIIONHUTENb) 0053aH B TEUEHHE OJTHOTO pabovero
JTHS C MOMEHTa BHECEHHS B He€ M3MEHEHMH COOOIIMTH BilaJeiblly arperaropa o0 3TUX HW3MEHEHHUSAX U
pa3sMeCTUTh MX Ha CBOEM caiiTe B MH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceT "MHTepHeT" (pu ero
Hanuuuu). Bmagenen arperaropa o0s3aH BHECTHM O3TH HW3MEHEHUS B MH(OpPMAaLKI0O O MPOAABIE
(ucronHMTENE) B TEYEHHE OJHOTO pPabodero [HS, €CIM pa3MelleHHe YyKa3aHHOH uHopMalnuu
OCYUIECTBIIIETCS Ha caiiTe Biajeiblla arperatopa M (WiIM) €ro CTpaHMIe caiiTa B HMHPOPMAIIMOHHO-
TEJIEKOMMYHUKalIMOHHOM ceTH "MHTepHeT".

Mudopmarys 06 N3MEHEHUSIX:

Deodepanvrvim 3akonom om 16 okmaopa 2006 2. N 160-D3 nynkm 2 uznodcer 8 HO8OU pedaKyuu
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Cm. mekem nyHkma 6 npeovioyujeli peoakyuu

2. Ecnu BUA JEATENBHOCTH, OCYIIECTBISEMBIH H3TOTOBUTENEM (MCIIOIHUTENEM, IMPOAABIIOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (MJIM) UCHIOTHUTENb UMEET FOCY/IapCTBEHHYIO aKKPEINUTAIHIO, 1O CBEICHUS
noTpeOuTeNs JODKHA OBITh TOoBeaeHa MH(OpMAIHs O BHIE ACATEIBHOCTH M3TOTOBUTEINS (MCIIOIHUTEIS,
IpoJiaBla), HOMEpE JUIEH3UU U (WJIM) HOMEpPE CBUETENbCTBA O TOCYAAPCTBEHHOM aKKPEAUTALMH, CPOKAX
JEWCTBUSl YKa3aHHBIX JIMIIEH3UM M (WJIM) CBHICTEIbCTBA, a Takke WHQopManus o0 opraHe, BBIIABIIEM
yKa3aHHbIE JIUIEH3UIO U (MJIM) CBUIETENBCTBO.

3. Uudopmarus, nmpeaycMOTpeHHas TyHKTamu | 1 2 HacTosIed cTaThH, JOJDKHA OBITH JTOBEICHA
70 CBEeAEHUS NOTpeOuTeNnel Takke NpU OCYIIECTBICHUU TOPIOBIM, OBITOBOTO M HHBIX BHUOB
o0CITy>)KUBaHHS TIOTpeOHTENeH BO BPEMEHHBIX MOMELICHUSX, Ha iPMapKax, C JOTKOB U B JAPYTUX CIyYasXx,
€CJIM TOProBJsi, OBITOBOE M MHBIE BUJIbI OOCITYKUBAHUS MOTpeOUTENEH OCYIIECTBIIAIOTCS BHE TIOCTOSHHOTO
MecTa HaXOXAEHUs MpoaBLa (MCIIOTHUTENS).

Crarba 10. Madopmanus o ToBapax (padorax, yciayrax)
TAPAHT:

CM. DHUUMKIIONEUH, IO3ULIMN BBICILIUX CYIOB U JpyTrve KOMMEHTapuH K crathe 10 HacTodiero
3akoHa
1. W3rotoBuTens (MCIONHUTEND, MPOJaBel]) 0053aH CBOEBPEMEHHO MPEAOCTABIATh MOTPEOUTEIIO

HEOoOXOMMYI0O U JOCTOBEpHYIO HH(OpMaIHMI0 O ToBapax (paborax, ycnyrax), 0OeCHeuHBaIOIIyIO
BO3MOXKHOCTb MX MpaBWJIbHOTO BbIOOpa. Ilo ornenbHbIM Buaam TOBapoB (paloT, yclyr) MepedyeHb u
criocoObl oBeeHUsT MH(pOpManuu 10 noTpedurens ycraHaBnuparoTcs IlpaButensctBom Poccuiickoit
denepanuu.

Nudopmarms 06 N3MEHEHUSIX:

Dedepanvrvim 3akonom om 21 dexkabps 2013 2. N 363-D3 6 nynkm 2 6Hecenbl U3MeHeHUs,

ecmynarouwue 6 cuny c 1 urona 2014 e.

Cm. mekecm nyHKma 6 npeovioyujell peoakyuu

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSJIKE JOJKHA COAePKATh:

HAaUMEHOBAHHE TEXHUUYECKOIO0 perlaMeHTa WIM MHOE YCTAaHOBJIEHHOE 3aKOHOJATEILCTBOM
Poccuiickoit @enepaniii 0 TEXHUYECKOM DETYJIHPOBAHHHM M CBUICTENHCTBYIONIEE 00 00sS3aTeIbHOM
MOATBEPKICHUN COOTBETCTBHS TOBapa 0003HAYCHHE;

CBEICHHS 00 OCHOBHBIX MOTPEOUTENHCKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOIICHUU
IIPOAYKTOB IUTAHUS CBEJEHHUS O COCTaBe (B TOM 4YHCJIE HAUMEHOBAaHHE HCIOJIb30BaHHBIX B IPOIECCE
M3TOTOBJICHUS TIPOYKTOB MUTAHUS MUIIEBBIX 100aBOK, OMOJOTHYECKU aKTUBHBIX 100aBOK, HH(OpMaIIUs 0
HAIMYAM B TPOAYKTaX NHUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM TI'e€HHO-MHKeHEPHO-
MOTU(BUIIMPOBAHHBIX OPTaHM3MOB, B ClIy4ae, €CJIM COAEp)KaHHE YyKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBIIsIeT Ooyiee JEBSITH JECATHIX IPOLEHTA), MHUINEBOW I[IEHHOCTH, Ha3HAYeHHH, 00
YCIIOBUSX NMPUMEHEHHS U XPaHEHUS MPOAYKTOB MUTAHUS, O CIIOCO0aX M3TOTOBIEHUS TOTOBBIX OO/, Bece
(oObeme), nare U MeCTe U3TOTOBJIEHUS U YIAKOBKH (pacacoBKM) MPOJYKTOB MUTAHUS, a TAK)XKE CBEICHUS
O TMPOTUBOIMOKA3aHMUSIX A MX MPUMEHEHUs MpU OTAENbHBIX 3aborneBaHusX. [lepedenp ToBapoB (pador,
yciyr), UHpopMalnus O KOTOPBIX JOJDKHA COAEP)KaTh NPOTHBOIIOKA3aHUS JJI UX INPUMEHEHMs IpU
OTAENbHBIX 3a00NeBaHmsX, yTBepxkaaercs [IpaButensctBoM Poccuiickoit denepanuu;

IIeHy B PyOIsIX W YCJIOBHS TMPHOOpETEHUs: TOBapoB (paboT, yciayr), B TOM YHCJE IMPH OIUIaTe
TOBapoB (paboT, yCIyr) yepe3 OMpelNeleHHOE BpeMsl IMOcjie HUX TMepeAadd (BBIMOJTHEHHS, OKa3aHUs)
MOTPEOUTENIO, TOJNHYI0 CyMMYy, MOIJIEKAIIYyIO0 BBIIJIaTEe MOTpedHuTeneM, M rpaduK MOTralieHus 3ToU
CYMMBI;

TAPAHT:
Cwm. @enepanbrblii 3akoH 0oT 21 mexadps 2013 r. N 353-®3 "O moTpedburenbckom Kpeaute (3aime)",
BCTynaromui B cuiny ¢ 1 urons 2014 .

rapaHTUIHBINA CPOK, €CIIM OH YCTAaHOBIICH;
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npaBuja ¥ yciaoBus 3 (HEKTUBHOTO M 0€301MaCHOTO UCITOJIb30BaHUS TOBApOB (paboT, yCiayr);

uHpOpMaLuio 00 YHepreTHIeckoil 3((HEeKTUBHOCTH TOBAPOB, B OTHOLIIEHUH KOTOPBIX TpeOOBaHKE O
HAJIMYUU TakoW WH(OPMAIIMU OTPEAETICHO B COOTBETCTBUHU C 3aKOHO/IATEIILCTBOM 00 YHEProcOepeKeHUU U
O TIOBBIIIEHUH YHEPTeTUIECKO APPEKTUBHOCTH;

CPOK CITy»OBI WJIM CPOK TOAHOCTH TOBAapOB (paboT), yCTAaHOBJICHHBIN B COOTBETCTBUU C HACTOSIILIUM
3aK0HOM, a TaK)Xe CBEICHUS O HEOOXOIUMBIX JIEHCTBUAX MOTPEOUTEINS M0 UCTCUCHUH YKa3aHHBIX CPOKOB U
BO3MOKHBIX TOCJIEICTBUSX MPU HEBBIMOTHEHUH TaKUX ACWCTBUIA, €CliM TOBAaphl (pabOThI) MO UCTECUYCHUU
YKa3aHHBIX CPOKOB TPEICTABISIOT OMACHOCTH ISl JKU3HHW, 30POBbS M HMMYIIECTBA MOTPEOUTENS WIH
CTaHOBSATCS HEMIPUTOAHBIMU JI UCTIOJIB30BaHUS 110 HA3HAUCHUIO;

aapec (MeCTO HaxOXIeHUs), (QUPMEHHOEC HAWNMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTEIS
(ucmonHUTeNs, MPOJABIA), YIOJTHOMOUYEHHOW OpraHW3alid WM YIOJIHOMOYEHHOTO WHAMBHIYalbHOTO
NpeANpUHUMATENs, UIMIIOPTEPA;

uHpopMaiuio 00 00s3aTeIbHOM MOATBEPKIACHUM COOTBETCTBUSA TOBAapoB (paboT, ycmuyr),
YKa3aHHBIX B ITyHKTE 4 cTaTby 7 HACTOAIIETO 3aKOHA;

nH(GOPMAIUIO O MPaBUIIaX MPOJIaXKH TOBAPOB (BBHIIOTHEHUS pa0boOT, OKa3aHUs YCIyT);

yKa3aHWE Ha KOHKPETHOE JIMIIO, KOTOpPO€ OyIeT BBHIMOJHATH pPAabOTy (OKa3bIBaTh YCIYyTy), U
UH(GOPMAITUIO O HEM, €CJIH 3TO UMEET 3HAYCHHE, UCXO/S U3 XapakTepa padoThl (YCIyTH);

yKa3zaHHE Ha MCMOJIb30BaHHE (POHOTPAMM TPU OKa3aHUH Pa3BIEKATEIbHBIX YCIYT HUCTIONHUTEISIMH
MY3bIKaJIbHBIX TPOU3BEICHUM.

Ecnmu npuoOperaemsbiii moTpebuTereM ToBap ObUI B YNOTPEOJCHHHM WJIM B HEM YCTPAHSIICS
HEJ0CTATOK (HEOCTATKH ), MOTPEOUTEIIO TOJDKHA OBITh MpeocTaBiIeHa HHPOPMAIUS 00 3TOM.

TAPAHT:

O OTOMHUTENBHBIX TPEOOBAHUSX, IPEABABISIEMBIX K 3TUKETKAM, SPJbIKaM JIMOO JTUCTKAM-
BKJIQ/IBIIIAM YIIAKOBAaHHBIX IMHILIEBBIX MPOAYKTOB, cM. DenepanbHblil 3akoH oT 2 stHBaps 2000 . N 29-
@3

Mudopmarys 06 U3MEHEHUSIX:

Deoepanvrvim 3akoHom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 3 enHecenvl uzmeHneHus

Cm. mekem nyHKma 6 npeovioyujell peoakyuu

3. Wubopmanms, NpearycMOTpeHHAsh ITYHKTOM 2 HACTOSIICH CTaThH, JOBOAMUTCS 1O CBEICHHS
norpeduTeneit B TEXHUUYECKOM [OKyMEHTAIlMW, MpHiIaraeMod K ToBapaMm (paboram, yciyram), Ha
ATHKETKaX, MApPKUPOBKOW WJIM UHBIM CIIOCOOOM, MPUHSTHIM ISl OTACIBHBIX BUIOB TOBApOB (padoT, yciyr).
Wudopmanus 00 00s3aTenbHOM MOATBEPKICHUHA COOTBETCTBUSI TOBAPOB IPEICTABISETCS B MOPSAKE U
croco0amMu, KOTOpBIE YCTAHOBJICHBI 3aKOHO/IATEeTLCTBOM Poccmiickori deneparii 0 TEXHUYECKOM
peryiIMpoBaHUM, W BKIIOYAaeT B ce0sl CBEIACHHS O HOMEpE JTOKYMEHTa, IOATBEP)KAAOIIET0 TaKoe
COOTBETCTBHE, O CPOKE €T0 JICHCTBHS U 00 OpraHU3aIliH, €TO BIJABIICH.

A03ar11 BTopoi yTpaTuii cuiy.

Mudopmarys 06 U3MEHEHUSIX:

Cm. mexcm abzaya 6mopo2o

Cratpa 11. Pexxum paboTsl nposiaBia (MCIIOJTHATEIS)
TAPAHT:

CM. DHIMKIIONIEINH, TTO3UIIMHY BBICIIIMX CYJI0B U IPyTHE€ KOMMEHTapHUH K cTaThe 11 HacTosero
3aKoHa
1. PesxuM paboThl TOCYIapCTBEHHBIX, MYHUIIUTIAIBHBIX OPTaHU3AIMiA TOPTOBIH, OBITOBOTO U HHBIX
BHJIOB OOCTY)XMBaHHS TOTpPEOHUTENC YyCTAaHABIMBAETCS IO PEIICHUI0 COOTBETCTBEHHO OpraHOB
UCTIOMTHUTENBHOU BIacTH cyObekToB Poccuiickoit denepaniny U OpraHoB MECTHOTO CaMOYTIPABIICHMS.
2. PexxuM paboThI OPTaHU3aIHA, OCYIIECTBISIONINX EATEIIBHOCTh B Chepax TOProBOro, OLITOBOTO
Y UHBIX BUJOB OOCITY>KHMBaHUS MOTpeOUTENel U HE yKa3aHHBIX B IyHKTE | HACTOAIIEH CTaThbu, a TaKxke
WHIWBHUIYATbHBIX TIPEIIIPUHUMATENICH YCTaHABIIMBAETCSI HIMU CaMOCTOSATEIIBHO.
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

3. Pexxum paboTel mpojaBiia (MCIIOJHUTENS) TOBOAUTCS A0 CBEACHHS IMOTpeOuTEeNeH U JTOJDKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Mudopmarys 06 U3MEHEHUX:
Haumenosarnue usmeneno c 1 ausaps 2019 . - @edepanvuviii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeowidywyro peoakyuro
Crarbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIONHUTENS, IPOJABIA, BIIaAeiblla arperaropa) 3a
HEHaIISXKAIIYI0 HHPOpMAIIHIO 0 ToBape (paboTte, yciyre)
TAPAHT:

CM. DHIUKIIONIETUH, TTO3UIIMH BBICIIUX CY/IOB U JPYrHe KOMMEHTApPHUH K CTaThe 12 HACTOSIIETO
3akoHa

Nudopmarms 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecernvl usmeneHus

Cm. mekem nyHkma 6 npeovioyujeli peoaxyuu

1. Eciu morpeOuTento He TNpeaocTaBlieHa BO3MOXKHOCTh HE3aMEIUIMTENBHO TONYYUTh TpHU
3aKIIIOUYEHUH J0rOBOpa MHQOpMAII0 0 ToBape (padote, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOIABIIA
(WCTIONTHUTENS) BO3MEIICHHSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIIOYCHHS
JIOTOBOpPA, a €CJIHM JIOTOBOP 3aKIIOYEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €ro MCIOMHEHHS U MOTpPeOOBaTh
BO3BparTa YIUTAYeHHOH 3a TOBAp CyMMBI M BO3MEIIEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT MCMOJTHEHHUS TOTOBOpA MOTPEOUTENh 00513aH BO3BPATUTh TOBAp (Pe3ysibTar padoThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO TI0 UX XapaKTepy) MpoaBily (MCIIOTHUTEINIO).

2. IlpomaBery (MCHOJHWUTENB), HE MPEIOCTABUBIIMK TMOKYIATENIO TIOJHOW U JIOCTOBEPHOM
uHpopMaImu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO IyHKTamu 1-4
crateu 18 mmm myskTomM | crateu 29 Hactosimero 3akoHa, 3a HEJAOCTaTKH ToBapa (paboTbl, YCIyTH),
BO3HUKIIIKE TIOCTIE €T0 Mepelaur MOTPEOUTENIO BCICCTBIE OTCYTCTBUS y HETO TaKOH MH(POPMAITHH.

Wudopmarms 06 N3MEHEHUSIX:

Cmamus 12 oononnena nynkmom 2.1 ¢ 1 ansapsa 2019 e. - @edepanvrviii 3axon om 29 utons 2018 . N
250-@3

2.1. Bmanmeneny arperaropa, MPEAOCTABUBIIMN TMOTPEOUTENIO HEAOCTOBEPHYIO WJIM HETOJHYIO
uH(popMaIuio o ToBape (yciayre) Wid MpojaBlie (MCIOTHUTENE), HA OCHOBAaHHHM KOTOPOM moTpedurenem
OBUT 3aKJIOYEH JIOTOBOP KYIUIM-NIPONAXH (JOTOBOP BO3ME3JTHOTO OKa3aHUS YCIyr) C MPOIABIOM
(McmonHUTENEeM), HECeT OTBETCTBEHHOCTh 3a YOBITKHM, MPHUYMHEHHBIC TOTPEOUTENI0 BCIEIACTBHUE
MIPEIOCTABICHUS €My TaKOW HHPOPMAIIUH.

Ecnu wHOE He mpeaycCMOTpPEHO COMNIAlIeHHEM MeEXAy BIAJeNblieM arperaropa M MpOAaBIIOM
(ucriomHHUTENEM) WM HE BBITEKAaeT W3 CYIIECTBA OTHOIICHWH MEXIy HHMH, OTBETCTBEHHOCTH 3a
WCTIOTHEHHE JOTOBOpPA, 3aKIIOYEHHOTO MOTPEeOUTENIeM C MPOAABLUOM (UCHOTHHUTENIEM) HAa OCHOBAaHUU
MPEIOCTABICHHOM BIIAJICIIbIIEM arperaropa HHpopmammu o ToBape (yCiIyre) Wil MpoaaBiie (MCIIOIHUTEIE),
a TaKke 3a coOMIoIeHne MpaB MOTpeOuTeNel, HapYIIEHHBIX B PE3yJIbTaTe Mepeadd MoTpeOUTeNto ToBapa
(yciryrn) HeHaUIeKAIIEero KayecTBa M1 00MEHa HETPOI0BOIBCTBEHHOTO TOBAapa HAJUIEkKAIEro KauecTBa Ha
aHAJIOTMYHBIA TOBAp, HECET MpoaBel] (UCIIOTHUTEND).

Brnanmenen arperaropa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC ITOTPEOHTEIIO
BCJIC/ICTBUE TPEAOCTABICHUS €My HEJOCTOBEPHOW HIIM HEMONMHOW HH(OpManuu o ToBape (yciyre), B
cllydae, €Cclii BIIAJEJIel] arperaropa He M3MeHseT WH(POpManuio o ToBape (yciyre), MpeaoCTaBICHHYIO
MPOAABIIOM (MCTIOTHHUTEIEM) M COACPKAIILYIOCS B MPEIJIOKEHUH O 3aKIIOYEHUU TOTOBOPA KYTUTU-TIPOJAXKH
(oroBopa BO3ME3HOIO OKa3aHMs YCIIYT).

Nudopmarms 06 N3MEHEHUSIX:

Cmamus 12 oononnena nynkmom 2.2 ¢ 1 aunsapsa 2019 e. - @edepanvuwiii 3axkon om 29 urons 2018 . N
250-@3
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

2.2. lloTpebutens BIpaBe MPeabsBUTH TPEOOBAHUE K BIAAENBIly arperaropa O BO3BpaTe CyMMBbI
IIPOM3BEIEHHON UM ITpeIBapUTEILHON OIUIaThl TOBapa (yciyru). Bianenen arperaropa Bo3BpaiiaeT CyMMy
MOJTyYE€HHOM UM TpEeIBAPUTENILHO OIJIaThl TOBapa (yCJIyru) B T€UEHUE JECATH KaJeHAapHBIX JHEU CO JHA
IIPEIbSABICHUS TOTPEOUTENIEM TAKOTO TPEOOBaHUS ITPU OTHOBPEMEHHOM HAJIMYMHU CIIETYIOIINUX YCIOBHMA:

ToBap (yciyra), B OTHOLIEHUH KOTOPOTO MOTpeOMTENeM BHECEHa MpeaBapuTeibHas oIuiaTta Ha
0aHKOBCKHIA CUET BJIaJIeNblia arperaropa, He mepesiaH MoTPEOUTEIto B CPOK (yCllyra He OKa3aHa B CPOK);

MOTPeOUTENs HAMpPaBUJ MPOJABIYy (MCIOIHUTENIO) YBEIOMJICHHE OO0 OTKa3ze OT HCIOTHEHUS
JIOTOBOpPA KYIUIM-TIPOAaKH (AOroBOpa BO3ME3THOTO OKa3aHUs YCIIYT) B CBA3HM C HApYLIEHUEM MPOJABLIOM
(ucnonHuTenem) o0s3aTeNbCTBA MEpeaaTh ToBap (OKa3aTh yCIyry) B YCTAaHOBICHHBIN CPOK.

Hapsiny ¢ TtpeboBaHneM O BO3BpaTe CyMMbl IIpEIBAapUTEIbHOM OIUIaThl ToOBapa (YCIyIH)
MOTpeOUTENh HAMPaBISIET BIAACIbIly arperaropa MmoATBepKIeHIE HAIIPaBICHUs MTPOAABILY (MCTIOIHUTEINIO)
yBEIOMJICHHsI 00 OTKa3e OT MCHOJHEHHUS JO0rOBOpa KYIUTM-IPOJAXH (IOrOBOpa BO3ME3THOTO OKa3aHWUs
yCIyT).

Ecin wHOE HE mnpeaycMOTpPEHO YCIOBHSMH I0JIb30BAaTEIbCKOTO WM HHOTO CONIAIICHUS
MoTpeOuTenss C BIAAENbLEM arperatopa, yBEIOMIIEHHE TpoJaBlly (HUCIOMHUTEN0) 00 OTKa3e OT
WCIIOJIHEHHST JIOTOBOpa KYIUIU-TIPOJAXKH  (JIOTOBOpAa BO3ME3JHOTO OKa3aHUsl YCIYyr) MOXKET ObITh
HaNpPaBJIEHO BJIaJIETIbIy arperaropa, KOTOpblid 00s3aH HAMPABUTh €0 MPOJABIY (MCIOTHUTEIIO).

Hudopmarys 06 U3MEHEHUX:

Cmamuws 12 oononnena nynkmom 2.3 ¢ 1 ausaps 2019 e. - @edepanvuviii 3axon om 29 urons 2018 2. N
250-@3

2.3. B cnyuae, yka3aHHOM B IyHKTe 2.2 HACTOAIICH CTAaThH, BaJieJel] arperatopa BIpaBe OTKa3aTh
MOTPEOUTENI0 B BO3BpaTe CyMMBbI NpPEIBAapUTEIbHON OIUIaThl TOBapa (YCIyrd) HpU MOIYYEHHH OT
npoaaBia (MCHOMHHUTENS) TMOATBEPKICHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUS YCIYTH) MpH
YCIIOBUH, YTO KOIUSI TAKOTO MOJTBEPKICHUS ObLIAa HaIlpaBlieHA BJaJEblIEM arperaropa noTpeOuTeNo B
TEUEeHHE JECSATH KaJCHJAPHBIX THEH cOo JHS MONy4YeHHs BIAAENblIeM arperatopa TpeOOBaHUS O BO3Bpare
CYMMBbI TpeIBapuUTelIbHONM oOIulatel TOBapa (yciayru). B cioyuae Hecomtacus mnoTpeOuTens c
MPEJICTABICHHBIMU  BIQJENBIEM arperaropa JOKa3aTelbCTBAMHM NPUHATHS TOTpeOuTeneM ToBapa
(okazaHusi yCIyrd) TOTpeOHWTENh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI TIPOW3BEICHHON UM
MpeIBApUTEIHHON OTIaThl TOBapa (YyCIIyTH) B CyIeOHOM MOPSIIKE.

3. Ilpu mnpuunHeHWH Bpena >KU3HHW, 3J0POBBI0 W HWMYIIECTBY TOTPEOHTENsI BCIEACTBUE
HEMpPEeIOCTaBICHUsI eMy TOJTHOW M JOCTOBEpHON mH(opmanuu o ToBape (padote, yciayre) moTpeOUTENb
BIIpaBe MOTPeOOBaTh BO3MEIICHUS TaKOro Bpela B MOPSAJKE, IPEIYCMOTPEHHOM cTaThell 14 HacTosIiero
3akoHa, B TOM 4YHCIE TIOJHOTO BO3MEIICHHS YOBITKOB, MPHUUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HAXOJISAINMCS B COOCTBEHHOCTH (BIIJICHUN) TIOTPEOUTEISL.

4. Tlpu paccmoTpeHHH TpeOOBaHMN TMOTPEOUTENS O BO3MEUICHUH YOBITKOB, MPUYUHEHHBIX
HEIOCTOBEPHOW WIIM HEIOCTATOYHO MOJHOM WHGpopmanueil o ToBape (pabore, yciyre), HEOOXOTUMO
UCXOJUTHh U3 TMPEANONIOKEHUSI 00 OTCYTCTBUHU y TMOTPEOUTENs CIelUalbHBIX TO3HAHWN O CBOMCTBaxX U
XapaKTEePUCTUKAX ToBapa (paboThl, YCIIyTH).

Mudopmarys 06 U3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 ¢ naumeHnosanue HeceHbl USMEHEHUs]

Cm. meKkcm HAUMeHO8aHUs 8 Npeobloyujell peoaKyuu
Crarbsi 13. OTBETCTBEHHOCTh WM3TOTOBHUTENS (HMCIIONHHUTENS, IMPOJABIA, YIOJIHOMOYECHHOM
OpraHu3alMK WKW YIOJTHOMOYEHHOTO MHIMBUIYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a HapyIICHHE MpaB MMoTpeduTenen
TAPAHT:

CM. DHIIMKJIONIEUHY, TTO3UIIMN BBICIIIMX CY/IOB U IPyTHE KOMMEHTApUHU K cTaThe 13 HacTosIero
3akoHa

Mudopmarnys 06 N3MEHEHUSIX:
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenvl usmeHeHus

Cm. mexcm nynkma 6 npeovloyujetl peoaKyuu
1. 3a HapymieHue npaB 1noTpeduTesell N3roTOBUTENb (MCIOIHUTEINb, IPOJIABEL], YIOTHOMOUYEHHAs
OpraHM3alys. Wi YIOJHOMOYEHHBI WMHIMBUIYaJbHBIM IPEINPUHUMATEN, HUMIIOPTEP) HECET
OTBETCTBEHHOCTb, MIPEyCMOTPEHHYIO 3aKOHOM WJIU JI0TOBOPOM.

Hudopmanus 06 U3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 nynxm 2 uznodicen 8 HO80U pedakyuu

Cm. mekem nyHKma 6 npeovioyujeli peoaxkyuu
2. Eciu wHOE HE YCTAaHOBJICHO 3aKOHOM, YOBITKH, MPHYMHEHHBIC MOTPEOUTENIO, MOIekKAT
BO3MEIICHHIO B MTOJTHON CyMMe CBEPX HEYCTOWKH (TIEHH), yCTaHOBJICHHOM 3aKOHOM HJIH IOTOBOPOM.

Wudopmarnust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 6Hecenbl usMeHeHUs

Cm. mexcm nynkma 6 npeovloyujeti pedaKyuu
3. VYmnara HeycToWkM (TIEHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIS
(ucnosnHMTENS, MPOJABLA, YIOJHOMOUYEHHYI0 OpPraHM3alMI0 WIM YHOJIHOMOYEHHOIO WHAMBHIYAJIBHOTO
MpeIpUHUMATEINS, UMIIOpTEpa) OT UCIOIHEHMs BO3JIOKEHHBIX Ha HEro 0043aTelbCTB B HAType Mepen
NOTpeOUTENEM.

Hudopmarnust 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eneceHvl usmeHeHus

Cm. mexcm nynkma 6 npeovloyujeti pedaKyuu
4. V3rotoBuTeNb (UCIIOIHUTEIND, IPOJABEL], YIIOTHOMOUEHHAs! OpraHU3alus WK YIIOJTHOMOYEHHBIH
WH/IMBUYAIbHBIA TpeANpPUHUMATENb, UMIIOPTEP) OCBOOOXKIAAETCS OT OTBETCTBEHHOCTH 33 HEHCIIOIHEHUE
00s13aTeNbCTB MJIM 32 HEHAJUIE)KAlllee HCIOIHEHUE OO0s3aTelbCTB, €CIM JOKaKET, YTO HEHUCIOJIHEHUE
00s13aTeNbCTB WIIM UX HEHaJyIeXkallee HMCIOJHEHHWE MPOM30ILIO BCJIEACTBHE HEMPEOAOJMMON CHIIBI, a
TaK)kKe 10 UHBIM OCHOBAHMSIM, ITPELyCMOTPEHHBIM 3aKOHOM.

Hudopmanust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6Hecenvbl usmeHeHus

Cm. mekem nyHkma 6 npeovioyujeli peoakyuu
5. TpeOGoBanust morpeburens o0 ymiuaTe HEYCTOWKH (TI€HM), MPEAyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, HOAJICKAT YIOBJIETBOPEHUIO M3TOTOBUTENEM (MCIOJHUTENEM, MPOJABIOM, YIIOJTHOMOYEHHON
OpraHu3alieil WJIM YIOJHOMOYEHHBIM HHIMBHIYaJbHBIM IPEAIpPUHUMATENIEM, HWMIIOPTEPOM) B
JI0OPOBOIBHOM MOPSAKE.

Hrdopmanus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 eneceHvl usmeHeHus

Cm. mekem nynkma 6 npeovioyujeli peoaxyuu

6. Ilpu ymoBiaeTBOpeHHH CydOoM TpeOOBaHMI TOTPEOUTENS, YCTAHOBJIECHHBIX 3aKOHOM, CYII
B3bICKUBA€T C M3TOTOBUTENA (MCHONHHUTENS, MPOJABLA, YHNOJHOMOYEHHOW OpraHM3allud WX
YHOJIHOMOYEHHOTO MHAUBUAYAIBHOTO NPEANpUHUMATENS, UMIIOPTEpa) 3a HECOOIIOIEHHE B T00pOBOIHLHOM
MOpsI/IKE YIOBJIECTBOPEHUsI TpeOoBaHUN NOTpeduTens mrpad B pasMepe MATHAECAT MPOLEHTOB OT CYMMBI,
MIPUCYKJIEHHON CyZI0OM B MOJIb3Y OTPEOUTES.

Ecnu ¢ 3asgBieHueM B 3alIUTy NpaB MOTPEOUTENS BBICTYNAKOT OOILIECTBEHHBbIE OOBEIMHEHMS
norpedureneil (MX accolualiu, COK3bl) UM OPraHbl MECTHOIO CaMOYINPAaBIEHUs, NATHAECAT IPOLEHTOB
CYMMBI B3bICKAHHOTO MITpada MEepeuucCIsiOTCS YKa3aHHBIM OOBEIUHEHUSAM (MX acCOIMALlUsAM, COI03aM)
WM OpraHam.

Crarps 14. IMyniecTBeHHass OTBETCTBEHHOCTh 3a BPEJl, IPUYMHEHHBINA BCIIEJICTBUE HEOCTATKOB
ToBapa (paboThl, YCIIyTH)
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TAPAHT:

CM. DHIUKIIONEINH, TO3ULIMH BBICILIUX CY/IOB U JPYrHe KOMMEHTApUU K cTarbe 14 HacTosmIero
3akoHa
1. Bpen, NpUYNMHEHHBIA >KW3HHM, 370POBBI0 WM HMMYIIECTBY HOTPEOUTENST BCIEACTBUE
KOHCTPYKTUBHBIX, MPOU3BOACTBEHHBIX, PEIENTYPHBIX WM WHBIX HEIOCTATKOB TOBapa (paboThl, yCiayrn),
IOIJICIKUT BO3MEIIICHHUIO B IIOJIHOM OOBEME.
2. IIpaBo TpebOBaTh BO3MEIICHHS BpeIa, MPUIMHEHHOTO BCIICJICTBUE HEJOCTATKOB TOBapa (padoThl,
yCIIyTH), TpHU3HAETCs 3a JOOBIM TOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIIEHUSX C MPO/IaBIIOM (MCIIOJIHUTEIEM ) WJIA HET.

Hudopmarnys 06 N3MEHEHUSIX
Dedepanvrvim 3akonom om 17 dexabpsa 1999 . N 212-D3 6 nynkm 3 HeceHbl uUzaMeHeHUs

Cm. mekem nyHKma 6 npeovioyujell peoaxkyuu

3. Bpen, mpUYMHEHHBIN KU3HHU, 310POBBIO MIIM UMYIIECTBY HOTPEOUTES, OUICKUT BO3MELICHHUIO,
€CJIM BpeJl IPUYMHEH B TEYEHUE YCTAHOBJIEHHOIO CPOKa CIIY>KObI MJIM CpOKa FOAHOCTU ToBapa (padoThl).

Ecnu Ha ToBap (pe3yinbrar paboThl) JOKEH ObITh YCTAHOBIEH B COOTBETCTBHM C ITyHKTamu 2, 4
CTaTbU 5 HACTOALIET0 3aKoHAa CPOK CIYKObl WJIM CPOK TOJHOCTH, HO OH HE YCTAHOBJEH, JHOO
noTpeOuTeNto He Oblla MpeoCTaBIeHa MOJIHAs U JOCTOBEpHAs MH(POPMAIMS O CPOKE CIIY>KOBI HITU CPOKE
TOIHOCTH, 1100 MOTpeduTeNns He ObLI MPOMH(OPMUPOBAH O HEOOXOAMMBIX IEHCTBHUSX MO HCTEYEHHUU
CpOoKa CIyXObl WM CpPOKa TOAHOCTH M BO3MOXHBIX MOCIEICTBHSX INPH HEBBINOJHEHUH YKa3aHHBIX
necTBui, mubo ToBap (pe3ysnbTar pabOThl) MO MCTEYEHHM 3THUX CPOKOB IMPEACTABISET OMACHOCTh IJIf
YKU3HU U 310pPOBbs, BPEl NOUIEKUT BO3MELIEHUIO HE3aBUCUMO OT BPEMEHU €0 NPUYUHEHUS.

Ecnu B cooTBeTCTBUU € MYHKTOM | cTaTby 5 HAaCTOALIETO 3aKOHA M3TOTOBUTENb (MCIIOIHUTENH) HE
yCTaHOBMJI Ha ToBap (paboTy) CPOK CiIyObl, Bpel MOJUICKUT BO3MEILEHHUIO B CIy4yae €ro NpUYMHEHUs B
TEUYEHHUE JIECATH JIET CO JIHA Mepeaaqyu ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JeHb Nepejadyl yCTAaHOBUTh
HEBO3MOJKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJIHEHUS pabOThI).

Bpen, npuunHeHHbIN BCeICTBUE HEJOCTATKOB TOBApa, MOJUIEKUT BO3MEIICHUIO MPOAABIIOM WIIU
M3rOTOBUTENIEM TOBapa 110 BHIOOPY MOTEPIIEBIIETO.

Bpen, npuurHEHHBI BCIEICTBUE HEAOCTATKOB pa0OThl WM YCIYTH, MOAJEKHUT BO3MEILLEHUIO
UCIIOJTHUTEIIEM.

4. WzroroButenb (WUCIOMHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUUYMHEHHBIH KHU3HHU,
37I0POBBI0 WMJIM HMMYILECTBY IOTPEOUTENIE B CBSI3M C HCIOJIB30BAaHMEM MAaTepHajioB, 00OpPYyIOBaHMA,
MHCTPYMEHTOB U UHBIX CPEICTB, HEOOXOIUMBIX JJIsl IPOU3BOCTBA TOBAPOB (BBINOJIIHEHUS PadOT, OKa3aHUs
yCIIYT), HE3aBUCUMO OT TOTO, MO3BOJISUI YPOBEHb HAyYHBIX M TEXHMUYECKUX 3HAHUN BBIIBUTH MX OCOOBIE
CBOMCTBA WJIH HET.

5. UzrotoBuTenb (MCMOIHUTENb, MPOJIABEL]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKET,
YTO BpeJ NMPUYMHEH BCJIEICTBHUE HEMPEOAOJIMMOM CHIIbI WM HapyLIEHHUs] MOTPEOUTEIEM YCTaHOBICHHBIX
IIPaBUJ UCIIOIB30BAHUS, XPAaHEHUS WK TPAHCIIOPTUPOBKHU TOBapa (paboTkl, yCIyrh).

Nudopmarms 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom 21 dexaops 2004 2. N 171-D3 6 cmamvio 15 Hecenvl uzmeneHus

Cm. mekcm cmambou 8 npedvloyueli peoaKyuu
Cratpa 15. KoMrieHcaiusi MOpajabHOTO Bpeia
TAPAHT:

CM. DHIUKIIONIEIUY, TIO3UIINY BBICIIIUX CYJOB M JPyTHe KOMMEHTApHH K CTaThe 15 HAaCTOSIIETO
3akoHa
MopasbHBIH  Bpejl, TPHYUHEHHBIA TOTPEOUTETI0 BCICACTBHEC HAPYIICHHS HW3TOTOBHUTEIIEM
(ucmonHUTENeM, MPOAABIIOM, YIIOJTHOMOYEHHOW OpraHu3alyell Wik yIOJTHOMOYSHHBIM MHAUBHYaTIbHBIM
MPEIITPHHUMATEIIEM, HMIIOPTEPOM) TIpaB IMOTPEOMTENsA, MPEITyCMOTPCHHBIX 3aKOHAMHU M IIPABOBBIMHU
aktamu Poccuiickoit denepaiinu, peryiupyonMMy OTHOIIEHUSI B 00aCTH 3allUThI MIPaB MOTpeOUTENei,
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MOMJICKUT KOMIICHCAIlUU IPUYMHHUTENIEM Bpeda IIpU HalIW4Yuu ero BHUHBL Pasmep xoMIleHcanuu
MOPAJIbHOTO Bpea ONPEAEIAETCs CYlOM U HE 3aBUCUT OT pa3Mepa BO3MEIIECHUS MMYLIECTBEHHOIO Bpea.

KoMnieHcanus MOpaapHOTO Bpea OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIEHHUS UMYIIECTBEHHOTO
BpeJia ¥ TOHECEHHBIX MOTPeOnTENEM YOBITKOB.

Mudopmarys 06 U3MEHEHUX:

Cmamuws 16 usmenena c 1 cenmsaops 2022 2. - @edepanvhuiii 3axon om 1 mas 2022 2. N 135-D3

Cm. npeowidywyro peoakyuro
Crarbs 16. Hegonyctumble ycioBUsl IOrOBOpa, YIIEMJISIOIIME IpaBa MOTPEOUTENs, 3alpeThl U
00513aHHOCTH, HaJlaraeéMble Ha IpojaBLa (MCIIOIHUTEIS, BIaIeIIbIla arperartopa)
TAPAHT:

CM. DHIIUKIIONIEIUH, TTO3UIINH BBICIIUX CY/IOB U JPYrUe KOMMEHTAPUU K cTaThe 16 HAcTOSIIEero
3akoHa

1. HenomyCTUMBIMH YyCIIOBUSMH JOTOBOpA, YIIEMJISIONIMMHU TIpaBa MOTPEOUTENs, SBISIOTCS
YCJIOBHS, KOTOPBIE HApyIIAlT TPaBWJIa, YCTAHOBIEHHBIC MEXKTYHApPOIHBIMHU JOTOBOpaMu Poccuiickoi
®denepandy, HACTOSAIIUM 3aKOHOM, 3aKOHAMHU W TMPUHUMAEMBIMU B COOTBETCTBHM C HUMH HHBIMU
HOPMAaTHBHBIMU TIPaBOBBIMHU akTaMu Poccutickoit deneparyiv, peryimpyronMiMA OTHOIICHUS B OONAacTH
3alUTEl TIpaB motpeduteneil. HemomycTumple yCIOBHS JOTOBOpPA, YIIEMISIFOIIME IpaBa MOTPEOUTEIS,
HUYTOKHBI.

Ecnu BriItoueHue B JOTOBOP YCIOBUH, YHIEMIISIIOLIUX MpaBa MOTPEOUTEIIS, TOBJICKIO TPUUUHEHHE
yOBITKOB TIOTPEOUTETI0, OHHM TIOJUICKAT BO3MEIICHUIO TIPOAABIIOM (M3TOTOBHUTENIEM, HCITOJIHUTEIEM,
UMIIOPTEPOM, BIIAJCNBIIEM arperaropa) B MOJHOM OOBEME B COOTBETCTBHM CO CTaTheil |3 HACTOSIIEero
3aKoHa.

TpeboBanue morpeduTenss 0 BO3MEIICHUN YOBITKOB TOJICKHUT YIOBICTBOPCHUIO B TEUCHUE JIECATH
JTHEHW CO JTHS €T0 MPEIbSIBICHHUS.

TAPAHT:

[Tonoxxenus crarpu 16 (B penakuuu denepanpHoro 3akoHa oT 1 mas 2022 . N 135-D3),
yCTaHABJIMBAIOIIUE IEPEUYEHb HEJOMYCTUMBIX YCIOBHI 10r0BOpa, YIIEMIISIOUIUX IIpaBa MOTpeOuTeNs,
pacipoCTPaHAIOTCS Ha OTHOIIEHHUS, BOSHUKIINE U3 PAHEE 3aKII0UYEHHBIX JOTOBOPOB

2. K HeormyCTUMBbIM yCIIOBHSM JOTOBOPA, YIIEMIISIONIMM TpaBa MOTPEOUTEINS, OTHOCSATCS:

1) ycnoBus, KOTOpbIE IPEAOCTABIISAIOT IPOAABIYY (M3TOTOBUTENIO, UCTIOTHUTENIO, YIIOTHOMOYEHHON
OpraHM3aly WIH YIOJHOMOYEHHOMY WHIUBUAYaJIbHOMY NPEIIPUHUMATENI0, UMIIOPTEPY, BIaAEIbILy
arperaropa) NpaBO Ha OJHOCTOPOHHHUI OTKa3 OT HCHOJHEHHUS 0053aTeNbCTBA WJIM OJHOCTOPOHHEE
M3MEHEHHUE YCJIOBHMM 00s3arenbcTBa (IpeaMeTa, LEHbl, CPOKa M MHBIX COINIACOBAaHHBIX C MOTpPEOUTETEM
yCIOBHH), 3a MCKIIOYEHHUEM CIIy4aeB, €CJIM 3aKOHOM WJIM HHBIM HOPMAaTHBHBIM IIPAaBOBBIM AaKTOM
Poccuiickont @enepanuu mpenycCMOTPEHA BO3MOXKHOCTD IIPEIOCTABIECHUS JOTOBOPOM TaKOTO IpaBa;

2) ycnoBHsl, KOTOpbIE OTPAaHUYMBAIOT IPABO MOTPeOUTENs Ha CBOOOIHBIN BEIOOp TEPPUTOPHATIEHON
MOJICYTHOCTH CIIOPOB, IPEYCMOTPEHHBIN IMyHKTOM 2 cTaThby 17 HacToAIIEro 3aKOHa;

3) ycnoBus, KOTOpblE YCTAHABIMBAIOT JUIsI MNOTpeOUTENns wWTpadHble CAHKIMM WM HHBIE
00513aHHOCTH, TIPETISITCTBYIONINE CBOOOIHON pean3anny MpaBa, yCTAHOBICHHOTO CTAaTheil 32 HACTOSIIETO
3aKoHa;

4) ycnoBusl, KOTOpbIE UCKIIOUAIOT MM OIPAaHUYMBAIOT OTBETCTBEHHOCTH MpoAaBla (M3rOTOBUTENS,
UCIIOJIHUTENSA,  YNOJIHOMOYEHHOM  OpraHM3aluMd  WIA  yYHOJHOMOYEHHOIO  HHIMBUAYAJIbHOIO
NpeaIpUHUMATENs, HUMIOPTEpa, BIaJAeiblla arperaropa) 3a HEHUCIOJIHEHHWE WIM HEeHaJylexkallee
UCTIOJIHEHUE 00513aTeNbCTB 10 OCHOBAHUM, HE MPEyCMOTPEHHBIM 3aKOHOM,;

5) ycnoBus, KOTOpbIE OOYCIIOBIMBAIOT TPUOOPETEHHE OIHUX TOBAapoB (paboT, yCiyr)
00s13aTeNbHBIM IPUOOPETEHHEM HWHBIX TOBapoB (paboT, yciayr), B TOM YHCIE HpPeAyCMaTpUBAIOT
00s13aTeIbHOE 3aKITI0YCHNE HHBIX JIOTOBOPOB, €CITM HHOE HE TPETyCMOTPEHO 3aKOHOM;

6) ycioBuUS, KOTOpbIE MpPEIyCMAaTpPUBAIOT BBHINOJHEHHE JOMOJIHMUTENBHBIX paboT (OKa3aHHe
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JIOTIOJIHUTENBHBIX YCIIYT) 32 TUIaTy 0e3 MOJy4YeHHs coracusi MoTpeOuTens;

7) yclioBUS, KOTOpbIe OTpaHUYHMBAIOT YCTAHOBJIEHHOE cTaTheill 16.1 Hacrosimero 3akoHa MpaBoO
nmoTpeduTesst Ha BEIOOP crioco0a 1 (OpMBI OIIaThl TOBAPOB (PadoT, yCIIyT);

8) ycioBusi, KOTOpPBIE COZIEPKAaT OCHOBAHUS JIOCPOUYHOTO PAaCTOP>KEHHUS JIOTOBOpa MO TPEOOBAaHUIO
npoaaBia (MCHOJMHUTENS, BIAJeNblla arperatopa), He TMPEAyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOpPMaTUBHBIM MPABOBBIM akTOM Poccuiickoit @enepanuu;

9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOM HEYCTOMKH;

10) ycrnoBusi, KOTOpbIE OTPaHMYMBAIOT TPABO BHIOOpa BUAAa TPeOOBAaHUH, MPerTyCMOTPEHHBIX
nyHkToM | craren 18 m myHkToM | crathu 29 HacTosmero 3akoHa, KOTOPbIE MOTYT OBITh IPEIbSIBICHbI
MpPOAABIY (M3TOTOBUTEINIO, HUCIOIHUTENIO, YIOJHOMOUYEHHOM OpraHu3aluyl WM YHOJIHOMOYEHHOMY
WHANBUAYAIbHOMY TPEANPUHUMATENI0, HMIOPTEPY) MpH TMpPOJAa)ke TOBApOB (BBIMOIHEHUH padoT,
OKa3aHUM YCIIyT') HEHaJIeXkKalllero KauecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT OOS3aTENbHBIN MOCYIEOHBIH MOPSAOK PACCMOTPEHUS
CIIOpPOB, €CJIM TaKOM MOPSI0K HE PEIYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpble YCTaHABIMBAIOT JUIA MOTPEOUTENs OOS3aHHOCTh MO JOKa3bIBAHUIO
OTIpEICIIEHHBIX 00CTOSATENBCTB, OpeMsl TOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENS;

13) ycnoBus, KOTOpbIE OTPAaHUYUBAIOT TMOTPEOUTENss B CPEACTBaX M CHOCO0AX 3alUThI
HapyIIEHHBIX MPaB;

14) ycrioBusi, KOTOpbIE CTaBAT YAOBIETBOpEHUE TpeOOBaHUI MOTpeOUTENEH B OTHOIIEHUU TOBapOB
(pabot, yciyr) ¢ HeAOCTaTKaMH B 3aBHUCHUMOCTH OT YCIIOBHUM, HE CBA3aHHBIX C HEJAOCTaTKaMH TOBapOB
(pabor, yciyr);

15) unHble ycnoBMs, HapylIaloIIMe IpaBWiIa, YCTAHOBJIEHHBIE MEXKIYHAPOJHBIMU JOTOBOPAMHU
Poccuiickoit @enepanyu, HacTOANMM 3aKOHOM, 3aKOHAMHM M MPUHUMAEMBIMU B COOTBETCTBHM C HUMH
VHBIMU HOPMAaTHBHBIMM IIPaBOBBIMM akTamu Poccuiickoil ®enepanuu, peryivupyrolIMA OTHOLICHUS B
o0J1acTu 3alIUTHI IPaB MOTpeOUTENEH.

3. IlpomaBen (uCmoMHUTENb, BIAJEJEI] arperaropa) HE BIpaBe OTKA3bIBaTh B 3aKIIOYCHHH,
WCTIOTHEHUH JIOTOBOPA, HANPaBIEHHOTO Ha MPUOOpETeHHE OJHUX TOBapoB (paboT, yclyT), MO MpUYUHE
OTKa3a IMOTpeOuTenss B MNPUOOPETEHMHM UHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYUHEHHBIE
MOTpeOUTEI0 BCIEACTBHE HApPYIICHUS €ro ImpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (paboT, ycayr),
BO3MEIIAIOTCS TPO/IABLIOM (MCIIOTHUTENIEM, BIIAJETBIIEM arperaropa) B MoJIHOM o0beMe.

3amnpemiaercst yAOBIETBOpEHUE TpeOOBaHUI MOTpeOuTeNel B OTHOLIEHUH TOBapoB (padoT, yciyr) ¢
HEOCTaTKaMH CTaBUTh B 3aBUCHMOCTH OT YCJIOBHH, HE CBS3aHHBIX C HEJIOCTaTKaMU TOBapoB (pabor,
yCIyT).

3anpemiaercs OTKa3 B 3aKJIIOYEHUM JOTOBOpa U BO BHECEHHMH W3MEHEHUI B JIOTOBOp B Cllyuyae
MIPAaBOMEPHOTO yKa3aHUsl MOTpeOUTeNeM Ha HEJOMyCTHMbIE YCIIOBUS OTOBOPA, YHIEMIISIONIWE IpaBa
MOTpeOUTENS, B LENSIX UCKIIOUEHNS TakuX ycioBui. IIpu npenwssieHun norpedurtenem TpedoBaHuUs 00
UCKITIOYEHUH M3 JIOTOBOpa HEAOMYCTUMBIX YCIOBHM JOTOBOpa, YHIEMISIONIMX IIpaBa MOTpeOuTens,
yKa3aHHOE TpeOOBaHUE IMOJJIEKUT PACCMOTPEHMIO B TEUEHHE AECITH AHEW CO JHSA €ro NPEIbsBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPeOUTeNsl 0 pe3yabrarax PacCMOTPEHUS U MPUHSATOM MOTHBHPOBAHHOM
PELIEHNH IO CYIIECTBY YKa3aHHOTO TPEOOBaHUS.

[Iponagerr (MCTIOMHUTEND, BIAAETIEI] arperatopa) He BIpaBe 0e3 MONIy4eHUs COracus MOTpeOuTeNs
BBINIOJIHATH JOIOJHUTENbHbIE pa0boThl (OKa3blBaTh JOIOJHUTENIbHbIE ycioyru) 3a miary. llorpeOurens
BIIpaBE OTKa3aThCsl OT OIUIaThl Takux paboT (yciayr), a €cliM OHU OIUIaYeHbl, BIpaBe MOTPeOOBATH OT
IpozAaBIa (MCIIOTHUTENS, BIIaJIENIblia arperaropa) Bo3Bpara yIuladeHHON CyMMBI.

Cornacue moTpeOHTENss Ha BBHIMOJIHEHHUE JOMOJHUTENBHBIX padoT (OKa3aHHE IOMOTHUTEIBHBIX
yciyr) 3a miaary ohopMIIIeTcss TPOJAaBIOM (MCIOJTHHUTENEM, BIAJENbIEM arperaropa) B MUCHMEHHOM
dbopMme, ecnu MHOE HE MPEeTyCMOTPEeHO 3aKkoHOM. OOS3aHHOCTH J0Ka3aTh HAJIMYUE TAKOTO COIVIACHS WM
00CTOSITENHCTBA, B CHITy KOTOPOTO TaKOE Coriache He TpeOyeTcs, BO3araeTcs Ha MpoaaBiia (MCTIOIHUTEIS,
BJIa/IeTIbIIA arperaTopa).

4. TlpomaBenl (MCTOMHUTENb, BIAJIENEI] arperatopa) HE BIIpaBE OTKa3bIBaTh MOTPEOUTENIO B
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3aKJIFOYCHUH, UCTIOTHEHUH, N3MEHEHUN MJIM PACTOPKEHUH JOTOBOpPA C MOTPEOUTENEM B CBSI3H C OTKAa30M
NOTpPeOUTENsT TPEAOCTaBUTh IEPCOHANBHBIC MAaHHBIC, 32 HCKIIOYEHHEM CIIydaeB, €Cld O00sS3aHHOCTh
NPEeJIOCTAaBICHUS] TaKMX JAHHBIX MPELyCMOTpPEHA 3aKOHOJaTenbcTBOM Poccuiickoit demepanmu wim
HETIOCPEICTBEHHO CBS3aHa C UCIOJTHEHUEM JIOTOBOPA C MOTPEOUTENEM.

[Tpu npexwsBIeHHH MOTpeOHUTENEM TPeOOBAaHUS O MPEJOCTaBICHUN MH(OPMAUK O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHHSAX, ONPEACISIONMUX HEBO3MOXKHOCTh 3aKJIIOUCHHS, HCIIOTHEHHS,
M3MEHEHHS WIH PacTOP)KEHHUS JOToBOpa 0e3 NMpedoCTaBICHUS MEPCOHATBHBIX JTaHHBIX, B NMHUCHMEHHOM
¢dbopme (B ToM umciie B (hopMe IMEKTPOHHOTO JOKYMEHTA) TpojiaBell (UCTIOTHUTENh, BIaJIENel] arperatopa)
JOJDKEH TIPEJOCTaBUTh TaKyl0 MH(MOPMAIMIO B TEYCHHUE CEMH JHEH CO IHS NPEIbSBICHHUS yKa3aHHOTO
TpeOOBaHUsI.

[Tponaser (MCHONMHUTEND, BIaJeNel] arperaropa) MpeaoCTaBiIseT MHPOPMAIHMIO MOTPEOUTENO B
TOW (opMe, B KOTOPOH MpeabsBICHO TpeOOBaHWE IMOTPEOUTENE O TMPENOCTaBICHHH HH(OpMAIMHU O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBAaHMAX, OINPEICISIONMX HEBO3MOKHOCTh 3aKIIOUCHHS,
WCTIOJIHEHUS], I3MEHEHUS WM PAaCTOPXKEHHUS TOTOBOpa 0e3 MPeoCTaBICHHUs IEPCOHATBHBIX TaHHBIX, €CITH
MHOE HE YKa3aHO B 9TOM TPeOOBaHUHU.

[Tpu mpenbsBiIeHUN NOTpeOUTEIEM TPeOOBaHHUS O MPEIOCTABICHUHA MH()OPMAIMKA O KOHKPETHBIX
NpUYMHAX W TIPaBOBBIX OCHOBAHMSX, OIPEACISIONIMX HEBO3MOXXHOCTh 3aKJIIOYEHHS, WCIOIHEHHUS,
M3MEHEHHUsI WM PACTOPXKEHHUsI JIOTOBOpa 0€3 MpeAoCTaBlIEHHUs] IEPCOHANBHBIX JaHHBIX, B YCTHOW (opme
Takast ”HpOpMaIHs JT0JDKHA OBITh MTPEAOCTAaBICHA HE3aMeUIUTEIBHO.

Wudopmarms 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoswuii 3akon dononnern cmamvetl 16. 1
Crarbsi 16.1. ®opMbI ¥ TIOPSIIOK OIJIATHI MPHU TPOJAXKE TOBAPOB (BBIMOIHECHUH PabOT, OKa3aHUH
yeyr)
TAPAHT:
CM. SHIMKJIONIC/IHU, TIO3UIIMH BBICIINX CYJIOB M IPYTHEe KOMMEHTApHH K cTaTthe 16.1 HacTosIIero
3akoHa

Mudopmarnys 06 N3MEHEHUSIX:
Ilynkm 1 usmenen c 1 urona 2021 e. - @edepanvhuviii 3axkon om 31 urona 2020 2. N 290-D3

CMm. npedvioyuyio peoakyuro

1. [Iponaser (MCTIOMHUTEND, BIAJIENEI] arperaropa B cIy4yae HCIOIb30BaHUS B CBOCH JEITETbHOCTH
HAJIMYHBIX PAacueTOB C MOTpEeOUTENEeM) 00s13aH 00eCTIEYNTh BO3MOYKHOCTh OIUIAaTHl TOBApOB (padoT, yciyr)
MyTeM HCIONb30BaHNS HAIIMOHANBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TaK)Xe€ HAIUYHBIX PACUYETOB IIO
BBIOOPY TOTpeOUTENS.

OO6s3aHHOCT 00€ceYnTh BO3MOXKHOCTh OIUIaThl TOBAapOB (paboT, yCIyr) C HCIONb30BAHUEM
HAI[MOHAJLHBIX TUIATCXKHBIX HWHCTPYMEHTOB B paMKaX HAI[MOHAJIHHOW CHUCTEMBI IUIATSKHBIX KapT
pacmpocTpaHseTcs Ha MpoAaBla (MCIOTHUTENs, BiIaJelblla arperaropa), y KOTOPOTO BBIpyYKa OT
peanm3anuy TOBapoOB (BBIMOJHEHHs PAaOOT, OKa3aHUS YCIyr) 3a NPEAIIeCTBYIOMINN KaJeHIApHBIA TOX
MPEBBILIACT JBAAIATH MUJLTHOHOB PyOIeii.

Ecnu mecTo ommartel ToBapoB (paboT, yciIyT) HAXOIUTCS B MECTE, T/Ie HE MPEIOCTABISIOTCS YCIyTH
JIocTyna K TOJIBWKHOW paauoTeneoHHOM CBsi3W W (WIM) CpeNcTBaM KOJUIEKTMBHOTO JOCTyma K
WH(OPMAITMOHHO-TEIICKOMMYHHKAIIMOHHOW cetn "MHTepHeT", mpomaselr (HMCIOJHUTENh) OCBOOOKIACTCS
OoT 00s3aHHOCTH O00€CHeYynuTh B OSTOM MECTE€ BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
WCTIOJIb30BaHIEM HAIIMOHAJIBHBIX IUTATEKHBIX HHCTPYMEHTOB.

[IpogaBerr ocBoOokmaeTcss OT OOS3aHHOCTH 00ECTEYUTh BO3MOXKHOCTH OIUIAThl TOBapOB C
WCTIOJIb30BAaHMEM HAIMOHAIBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanuz3alii TOBapOB B KOTOPOM COCTaBISIET MEHEEe MATH MUJUIMOHOB pyOneil 3a MpeaiiecTBYIOLUil
KaJICHJAPHBIN TOJ.

TAPAHT:
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

OO0 OTBETCTBEHHOCTH 3a HEUCITOJIHCHHE YKa3aHHOU 00s3aHHOCTH cM. KoAIT PD

2. Omnara ToBapoB (paboT, YCIyr) MOXET MPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHHeM IMpojaBla (MCIOIHUTENS) IMyTeM pacyeToB dYepe3 CYOhEKTOB HAIMOHAIBHOW IIaTeXHOU
CHUCTEMBI, OCYILIECTBISIIOIIMX OKa3aHME IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanii O HalMOHAJIBHOM TUIATEXKHOM CHCTEME, €Cld HWHOEe HE YCTaHOBIIEHO
(benepanbHBIMU 3aKOHAMHU WJIM MHBIMH HOPMAaTUBHBIMU NPaBOBbIMH akTamu Poccuiickoit deneparmu.

3. Ilpu omuate TOBapoB (paboOT, yCIIyT) HaJUYHBIMH JCHEKHBIMH CpPEIACTBAMH OO0S3aTeNbCTBA
MOTpeOUTENsT Tepell MPOJABIOM (HCIIONHUTENIEM) IO OIUIaTeé TOBapoB (paboT, yCIyT) CUYHTAIOTCS
WCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTa BHECEHMS HAJIMYHBIX JIEHEKHBIX
CpPEICTB MpOAaBIly (MCIOJTHUTEN0) JMOO IUIATEKHOMY areHTy (CcyOareHTy), OCYyIIECTBIISIIOIIEMY
JeSITeNIbHOCTD 110 TIPUeMy IIaTekeill PU3NIeCcKuX JuIl.

[Tpu omnare ToBapoB (padoT, yCcIyr) MyTeM MepeBo/ia MPEI0CTABIAEMBIX TOTPEOUTEIEM HATMIHBIX
JICHE)KHBIX CpPEACTB 0€3 OTKPHITUS O0aHKOBCKOTO cUeTa 00s3aTelibcTBa MOTPEeOUTENs Tepes MpOoAaBIOM
(McnoTHUTENEM) 10 OIUIaTe TOBApOB (paboT, yCIIyT) CYUTAIOTCS HCIOITHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEe)KHBIX CpPEACTB C MOMEHTAa BHECEHHs MOTPeOUTEeNeM HAIWYHBIX JEHEKHBIX CPEACTB KpPEAUTHOM
opraHuzanyu 00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCYUISCTBISIONIMM JIEATENFHOCTD B
COOTBETCTBHH C 3aKOHO/aTeIbcTBOM Poccuiickoit denepaiinu 0 HAMOHATBFHOM MIaTEXKHOU CUCTEME.

IIpu onnare ToBapoB (padoT, yCiIyr) MyTeM NEPEBO/A IEHEKHBIX CPEACTB B paMKaxX MPUMEHSIEMBIX
(dbopM Oe3HaTMUHBIX pacueToB 00sS3aTeNbCTBA MOTPEOUTENS MEePE MPOJABIOM (MCIIOIHUTENEM) MO OTLIaTe
TOBapoB (paboT, yCIyr) CUUTAIOTCS UCIIONHEHHBIMH B CyMM€, YKa3aHHOW B PAcIOpSDKEHHH O TIEpEBOC
JICHE)KHBIX CpENCTB, C MOMEHTa MOJTBEPXKICHHUS €ro WCIOIHEHUs OOCTYXUBAIOLIEH MNOoTpeOuTeNs
KPEIUTHOM OpraHu3alueH.

4. Ilpu orutare ToBapoB (paboT, ycnyr) mpoAaBily (MCIOTHHUTENI0) 3alpelieHO yCTaHABIUBATh B
OTHOIICHHUHU OJHOTO BHJA TOBApPOB (PadoOT, YCIIyT) pa3iUYHbIE [IEHBI B 3aBUCIMOCTH OT CITOCO0a UX OIUIATHI
MOCPEJICTBOM HAJIMYHBIX PACUE€TOB MIIM B paMKaX MPUMEHAEMbIX (hOpM Oe3HATMYHBIX PACUETOB.

5. Ilponmaser; (MCHIOTHMUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHME Yy TMOTpeOUTENs YOBITKH,
BBI3BaHHBIE HApyIIeHHEM TpeOoBaHUil MyHKTa | HacToAIIEH cTaThu.

Crarpa 17. CyneOHas 3ammra npaB nmorpedurene
TAPAHT:

CM. DHIUKIIONEIUH, MIO3UIIUN BBICIINX CYJO0B U JPyTHe KOMMEHTAPHH K CTaThe 17 HACTOSIIETO
3akoHa

O paccMOTpeHHH Cy/laMH FPa)<IaHCKUX e 110 CIIOpaM O 3allUTe MpaB MOTPEOUTENIEH CM.
nocranosienue [Inenyma Bepxosaoro Cyna PO ot 28 urons 2012 . N 17

Hudopmarys 06 U3MEHEHUX:
Ilynkm 1 usmenen c 3 cenmsaops 2018 e. - @edepanvusiii 3akon om 4 urons 2018 2. N 133-D3

Cm. npeowidywyro peoakyuro
1. 3amuTa paB NOTPEOUTENICH OCYIIECTBISAETCS CYIOM.
3ammra mpaB  moTpeduTeNel  YCIyI,  OKa3bIBaeMbIX  (DMHAHCOBBIMH  OpraHU3ALUSMH,
OpPraHU3YIOLMMH B3aMMOJICHCTBHE C YIIOJHOMOYEHHBIM IO IpaBaM MoTpeOuTeneil pUHAHCOBBIX yCIyr B
cootBercTBUH ¢ DesepanbpiM 3akoHOM "OO yIIOTHOMOYEHHOM IO TpaBaM HOTpeduTenel (puHaHCOBBIX
ycIyr", OCyILEeCTBIIAETCS C OCOOCHHOCTSAMH, YCTAHOBJIEHHBIMU YKa3aHHbIM DeepalibHbIM 3aKOHOM.

Nudopmarus 06 n3MEHEHHUSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodxcen 8 HO80U pedaKyuu
Cm. mexcm nynkma 6 npeovioyujetl peoaKyuu
2. Ucku o 3ammre mpaB moTpeOuTeneid MOryT ObITh NMPEABbABICHBI MO BBIOOPY HCTIA B CyH MO
MECTY:
HaxOXKJICHHsI OpPraHU3allMM, a €CIM OTBETUYUKOM SIBIISICTCS MHAUBUAYAJIbHBIN MPEANPUHUMATEND, -
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

€ro KHUTCJIbCTBA,

KUTCIIBCTBA UJIN Hpe6bIBaHI/I$I ucrTnaa,

3aKJIIOUCHHUA WJIW UCITOJIHCHUS JOTOBOPA.

Eciu uck k opraHu3al BBITCKACT U3 ACATCIBHOCTU €€ cbmmana W OpCACTABUTCIIBCTBA, OH
MOJKET OBITh MMPEABABIICH B CY/ 110 MECTY HAXOXKICHUS €€ (I)I/IJ'II/IaJ'Ia WA ITIPEACTABUTCIILCTBA.

Hudopmarus 06 H3MEHEHHUSIX:

Deoepanvrvim sakonom om 18 utons 2011 2. N 242-D3 nynxm 3 uznoicen 8 HO80U pedaxkyuu,
ecmynatowell 6 cuny ¢ 1 ageycma 2011 e.

Cm. mexcm nyHkma 6 npeovloyuyeti pedaKyuu
3. TlorpeOutenu, WHBICE HCTIBI MO HWCKaM, CBSI3aHHBIM C HapylIeHHWEM IMpaB MOTpPeOUTENeH,
OCBOOOXKIAIOTCS OT YIUIAThl TOCYAAPCTBCHHOW TMOIUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIIbCTBOM
Poccuiickoit @enepaiuu o Hajlorax u coopax.

I'masa II. 3ammra npas norpeduTes e NpU NPoaaKe TOBAPOB MOTPEOUTEIAM

TAPAHT:

CwM. cxemy "3amura npaB noTpedUTenen npu npojaxe ToBapo"

Wudopmanms 06 U3MEHEHUSIX:

Dedepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 HaumeHoaHue 8HeceHbl U3MEHEeHUs,
ecmynarowue 8 CUIy no UCHedeHUulU COPoKa NAmu OHell nocie OHsL OPUYUATLHO20 ONYONUKOBAHUS
HazeanHo2o PedepanbHoeo 3aKOHA

Cm. mexcm HauMeH0B8aHUsL 8 Npedbloyuyell pedaxKyuu
Crarba 18. [IpaBa norpeOutens npu 0OHapy>KEHHH B TOBApE HEIOCTATKOB
TAPAHT:

CM. DHIUKIIONEIUH, TTO3UIIMH BBICIIUX CY/IOB U JPyrHe KOMMEHTApHUH K CTaThe 18 HacTOsIIero
3akoHa

Wudopmanms 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 HeceHbl usmeHeHusl,
ecmynaiowjue 6 CULy no UCmeyeHuu Copoxka namu OHel nocie OHs 0PuUYUAILHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHa

Cm. mexcm nyHkma 6 npeovloyuyeti pedaxKyuu

1. IToTpeburens B ciaydae OOHApYKEHUS B TOBApe HEJOCTATKOB, €CJIM OHU HE OBLIM OTOBOPEHBI
MIPOAABIIOM, I10 CBOEMY BbIOOpY BIIpaBe:

noTpe0oBaTh 3aMEHBI HA TOBAP 3TOM e MapKH (ITUX Ke MOJETH U (MIIN) apTUKYIa);

noTpeboBaTh 3aMEHbI Ha TAKOM e ToBap APYyroil Mapku (MOAENH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYITHOM LEHBIL;

noTpeboBaTh COPa3MEPHOTO YMEHBIICHUS TOKYTTHOM 1IEHBI;

noTpeOoBaTh HE3aMeUIMTEIBHOTO Oe3BO3ME3IHOTO YCTPAHEHHs HEIOCTAaTKOB TOBapa WIH
BO3MEIICHHS PACXOJ0B HA UX UCIPABICHUE MOTPEOUTENIEM WM TPETHUM JIUIIOM;

OTKa3aThCs OT WCIIOJHEHHS JIOTOBOpA KYIUIM-TIPONAXXH W MOTpeOOBaTh BO3Bpara YIUIAYEHHOW 3a
ToBap cyMMmbl. [lo TpeGoBaHMIO MpojaBla M 3a €ro CYeT MOTPeOUTENb IOKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMHu.

I[Ipu o>ToM moTpeOuTenb BOpaBe MOTPeOOBATH TaKXKE IOJHOTO BO3MEUICHHSI YOBITKOB,
NPUYMHEHHBIX €MY BCIEJICTBHE MPOJaKM TOBapa HEHAJUICKAIIETO0 KadecTBa. YOBITKM BO3MEILIAIOTCS B
CPOKH, YCTaHOBIIGHHBIE€ HACTOSIIMM 3aKOHOM Ui YAOBJIETBOPEHHS COOTBETCTBYIOIIUX TpeOOBaHUI
noTpeouTens.

B oTHOLIEHWM TEXHUYECKH CIOXKHOTO TOBapa MOTPEOUTENh B cCllydae OOHApYXEHHs B HEM
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

HEJIOCTATKOB BIIPaBE OTKA3aThCsl OT WCHOJHEHHUsS JOTOBOPAa KYIUIU-NIPOAAXH M MOTpeOOBaTh BO3Bpara
YIUIAYEHHOH 3a TaKoi ToBap CyMMBbI JTUOO NMPEABSIBUTH TPEOOBAHHUE O €r0 3aMEHE Ha TOBAp ITOMN ke MapKH
(Mozenu, apTHKyJla) MM Ha TaKOM ke ToBap Jpyrol Mapku (MOAEIH, apTHUKY/a) C COOTBETCTBYIOLIUM
IepepacyeToM MOKYIHOM LIEHbl B TEUEHHUE MATHAJUATH JAHEW CO JHs Iepelayd NOTPEOUTENI0 TAaKOro
ToBapa. [To mcreueHuu 3TOro Cpoka ykazaHHbIe TpeOOBaHMS MOAJEKAT YHAOBIETBOPEHHIO B OAHOM U3
CIIEAYIOIIUX CIIy4YaeB:

o0OHapy»eHHe CyIIeCTBEHHOI0 HE0CTaTKa TOBapa;

HapylIeHUE YCTAHOBJIEHHBIX HACTOSALIMM 3aKOHOM CPOKOB YCTPAaHEHHs HEJOCTATKOB TOBapa;

HEBO3MOXKHOCTb HCIIOJIB30BAHMS TOBapa B TEYEHHE KAKIOTO TOAAa TapaHTHMHHOIO CpOKa B
COBOKYITHOCTH OoJjiee 4eM TpUILaTh JHEH BCIEACTBUE HEOJHOKPATHOTO YCTPaHEHMsI €r0 pas3IndHbIX
HEI0CTaTKOB.

[lepeyeHb TEXHUYECKHM CIIOXKHBIX TOBapoB yTBepxknaercs IIpaBurensctBoM Poccuiickoit
Oeneparyu.

Mudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 6Hecenbl usmMeHeHUs.

Cm. mekem nyHKma 6 npeovioyujel peoakyuu
2. TpeOoBaHus, yKa3aHHbIE B ITYHKTC | HACTOSAIICW CTaThbd, NPEIBSIBISIOTCS MOTPEOUTEICM
MpOAaBIly JIMOO  YIOJIHOMOYCHHON OpraHu3alid WM  YIOJHOMOYEHHOMY  HHIWBUIYaIbHOMY
IpeANPUHUMATEITIO.

Wudopmarms 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 . N 234-D3 6 nynkm 3 6HeceHbl UsMeHeHUsl,
ecmynaiowjue 8 CULy no UCmeyeHuu Copoxa namu OHel nocie OHs 0PuUYUAILHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHa

Cm. mekem nyHKma 6 npeovioyujeli peoaxkyuu
3. IloTpebuTtens Brpase NpebsIBUTh TPEOOBAHMUS, YKa3aHHBIEC B a03aliax BTOPOM H IATOM ITyHKTa |
HACTOSAIIEH  CTaTbW, W3TOTOBUTENIO, YIOJHOMOUEHHOM  OpraHu3alUy WM  YHOJHOMOYEHHOMY
UHAUBUAYAIBHOMY IIPEAIPUHUMATEII0, UMIIOPTEDPY.
Bmecto npenbsiBiaeHUs 3THX TpeOOBaHUN MOTPEOUTENIb BIPAaBE BO3BPATUTH HM3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAP HEHAAJIEKAIIETO Ka4eCTBa U MOTPeOOBaTh BO3BpATa YIUIAUCHHOH 32 HETO CyMMBI.
4. YTpaTtui cuiy.

Nudopmarus 06 n3MEHEHUSIX:
Cm. mexem nynkma 4

Deoepanvrvim 3akonom om 25 okmaopa 2007 2. N 234-D3 6 nynkm 5 6necenvi usmenenus,
scmynarowjue 8 CULY No UCmedeHuu COpoKa namu OHell nocie OHs OPUYUATbHO2O ONYOIUKOBAHUS
HazeanHo2o PedepanbHoeo 3aKOHA

Cm. mexcm nynkma 6 npeovloyujeti pedaKyuu
5. OrcyrcTBHE y NOTpEOMTENs] KacCOBOTO WJIM TOBAPHOIO 4YeKa JMOO HMHOIO JIOKYMEHTA,
YAOCTOBEpSIOMUX (aKT M YCIOBHUS TOKYIKH TOBapa, HE SBISETCS OCHOBAaHHMEM Ui OTKa3za B
YAOBJIETBOPEHUH €r0 TpeOOBAHUH.
TAPAHT:

B cootBerctBuu co crarbeit 493 'K PO orcyTcTBre y moTpeOuTENs yKa3aHHBIX JOKYMEHTOB HE
JIMIIAECT €r0 BO3MOXXHOCTH CChUIATHCS HA CBUJETEIBCKUE ITI0KA3aHUS B IIOATBEPKICHUE 3aKIIFOUCHUS
JI0TOBOPA
[IponaBery  (M3rOTOBUTENb),  YNOJHOMOUEHHAss  OpPraHM3alUsl WM yIOJHOMOYEHHBIH
WHIMBUYaJIbHBIA MpeNpUHUMATENb, UMIOPTEP OO0s3aHbl NPUHATH TOBAp HEHAIJIEKAIIEro KauecTBa Y
noTpeOuTeNns U B ciy4yae HEOOXOAMMOCTH MPOBECTH IMPOBEPKY KadecTBa ToBapa. [lorpeOutens Bmpase
y4acTBOBaTh B IIPOBEPKE KaueCTBa TOBApA.
B cnydae cmopa o mpuuMHaX BO3HHMKHOBEHHUS HEJOCTAaTKOB TOBapa INpPOAABell (M3TOTOBUTEID),
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

YITOJITHOMOYEHHAsI OpTraHU3aIisl WIM YIIOJHOMOYEHHBIM WHIMBUAYAJIbHBIN MpEIIPUHUMATENb, UMIIOPTEP
00s13aHBI TMPOBECTH OKCIIEPTH3y TOBapa 3a CBOW CUET. ODKCIEpTH3a TOBapa MPOBOJUTCS B CPOKH,
ycTaHoBieHHbIe cTartbsimu 20, 21 w 22 HacTosmiero 3akoHa Il YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuit norpedburtens. [lorpedurtens BpaBe MpUCyTCTBOBATh MPHU MPOBEACHUHN SKCIEPTU3BI TOBApa U
B CJTydae HEeCOIVIACHs C €€ pPe3yIbTaTaMH OCIIOPUTh 3aKJIFOUEHHE TaKOH dKCIIEPTU3BI B CY/ICOHOM TMOPSIKE.

Ecnu B pesynbrare skcnepTu3bl TOBapa YCTAHOBIEHO, YTO €r0 HEAOCTATKH BO3HUKIIM BCIIEJICTBHE
00CTOSTENBCTB, 3a KOTOpPhIE HE OTBEUaeT MpojaBel (M3rOTOBHUTEINb), TMOTPEOUTENh 00s13aH BO3MECTHTH
MpoJaBily (M3rOTOBUTENIO), YIIOJHOMOUYEHHON OpraHU3alMKU WA YIOJTHOMOYEHHOMY HWHIUBUyAIBHOMY
MPEANPUHUMATETI0, HWMIIOPTEPY PAcXOoibl HAa TIPOBEJIEHUE OKCIIEPTH3BI, a TakKXe CBSI3aHHBIE C €€
MIPOBEICHUEM PACXO/Ibl HA XpPaHEHUE U TPAaHCIIOPTUPOBKY TOBapa.

Wudopmarms 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6Hecenbl usmMeHeHUs

Cm. mekem nyHKma 6 npeovioyujeli peoakyuu

6. IlpomaBenr (M3roTOBUTENH), YIOJHOMOYEHHAsT OpraHU3AlMs WIA  yYHOJTHOMOYECHHBIN
WHJIVMBUIyAJIbHBIA IPEANPUHUMATENb, HWMIIOPTEp OTBEYAET 3a HEJOCTATKM TOBapa, Ha KOTOPBIA HE
YCTaHOBJICH TAPaHTHUHBIN CPOK, €CJIM MOTPEOHUTENh JOKAKET, YTO OHM BO3HHKIIH JI0 IMEpeladyd ToBapa
MOTPEOUTENIO WM IO MPUYUHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

B orHomenun ToBapa, Ha KOTOPHIA YCTAaHOBIIEH TapaHTUHHBIN CPOK, MpojaBel (M3TOTOBUTEIND),
YIIOJIHOMOYEHHAs1 OpraHu3alus WIK YIOJIHOMOYEHHBIM MHIMBUAYAJIbHBIN MpeaIpUHUMATENb, UMIIOPTEP
OTBEUYaeT 3a HENOCTATKM TOBapa, €CIM HE JOKaXeT, YTO OHM BO3HHUKIM IIOCIE Iepeladd ToBapa
MOTPEOUTENI0  BCIEACTBUE HApyUIeHHs] TOTpeOuTEeNeM TMpaBuil HCIONb30BAHMS, XPAHEHUS WIIU
TPaHCHOPTUPOBKHU TOBApa, IEMCTBUIN TPETHUX JIML] WJIM HEMTPEOIOIUMOM CHJIBI.

Mudopmarys 06 U3MEHEHUX:
Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznogicer 6 HO80U pedaxkyuu

Cm. mexcm nynkma 6 npeovloyujetl peoaKyuu

7. locTraBka KpynHOrabapuTHOIO TOBapa U TOBapa BecoM 0Ooiiee IATH KWIOTPAMMOB Uil PEMOHTA,
VIEHKH, 3aMeHbl W (WJIM) BO3BpAT MX TMOTPEOUTENIO OCYIISCTBISIOTCS CHJIAMH M 3a CYET IpojaBLa
(u3roroBUTENA,  YNOJHOMOYEHHOW  OpraHu3aluM  WIM  YINOJHOMOYEHHOIO  WHJMBUAYaJIbHOTO
npeAnpuHUMAaTeNs, UMIIOpTepa). B ciaydyae HeucrnonHeHus TaHHOH 00s3aHHOCTH, @ TAaKXKe MPH OTCYTCTBUU
npojaBla (M3roTOBUTENS, YIHOJIHOMOUYEHHOM OpraHu3allid WIH YIOJHOMOYEHHOIO HMHIUBUAYaJIbHOIO
NpeANpUHUMATENs], HIMIIOPTEpa) B MECTE HAXOXKACHUS OTPEOUTENs JOCTaBKa M (UJIM) BO3BPAT yKa3aHHBIX
TOBApOB MOI'YT OCYLIECTBIATbCA HoTpedbureneM. [Ipu 3tom mpopasen (M3roTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3alys WIM YIOJHOMOYEHHbI HMHAMBHUIYAJIbHBIM IpeANpUHUMATENb, HMIIOPTEP) 00s3aH
BO3MECTUTh MOTPEOUTEINIO PACXO/Ibl, CBSI3aHHbIE C JOCTAaBKOM M (WJIM) BO3BPaTOM YKa3aHHBIX TOBApOB.

Cratba 19. Cpoku npeabsBiaeHUs MOTpeduTeaeM TpeOOBaHMA B OTHOIIICHUH HEIOCTATKOB TOBapa
TAPAHT:

CM. DHIMKIIONEIUH, MIO3UIIUN BBICIIUX CYJ0B M JPyTrHe KOMMEHTApHH K cTaThe 19 HacToSIIEero
3akoHa

Wudopmarms 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmeHneHus

Cm. mekem nyHKkma 6 npeovioyujeli peoaxkyuu
1. Tlorpebutens BmpaBe MPEeIbSIBUTH MNPEAYCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUSA K NPOJABIy (M3rOTOBUTENIO, YINOJHOMOYEHHOW OpraHM3allid WIM YHOJIHOMOYEHHOMY
UHAUBUAYAIbHOMY NPEANPUHUMATEN0, UMIIOPTEPY) B OTHOILIEHUM HEIAOCTATKOB TOBapa, €CIM OHH
oOHapy»eHbI B TEUEHHE FAPAaHTUIHHOTO CPOKA WIIM CPOKA FOAHOCTH.
B oTHOmIEHNM TOBapoOB, HA KOTOpbIE FapaHTUIHBIE CPOKH MM CPOKU TOJAHOCTU HE YCTAHOBIICHBI,
NOTpeOUTENb BIpaBe MPEAbSABUTh YKa3aHHbIE TPEOOBaHMSA, €CIM HEAOCTaTKU TOBAapOB OOHApy)KEHbI B
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

paSYMHBIﬁ CPOK, HO B IIpCaciiax ABYX JICT CO OHA NEpCaadyu HUX HOTpC6I/ITeHIO, eciu Oolee JIHUTCIBHBIC
CPOKH HC YCTAHOBJICHLI 3aKOHOM WJIN JOT'OBOPOM.

Wudopmanms 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6Hecenbl usMeHeHUs

Cm. mekem nyHKma 6 npeovioyujeli peoaxkyuu

2. lapaHTHilHBIM CPOK TOBapa, a TAKXKe CPOK €ro CIy>KObl UCUMCISETCA CO JHS Mepefayd ToBapa
MOTpeOUTEITI0, €CJIM MHOE HE MPEAYCMOTPEeHO JoroBopoM. Eciu neHp nepegadn yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKH HCUUCIISIOTCS CO JHS U3TOTOBJICHUS TOBApa.

Jlnst ce30HHBIX TOBapoB (0OYBH, ONEXKIbI W MPOYMUX) OTH CPOKH HMCUUCISIOTCS C MOMEHTa
HACTYIUICHHSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OINPEACNSIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®@enepanuu  MCXOAd W3  KIMMATHYECKHUX YCIOBUW MECTa HAXOXKIICHUS
noTpeOuTenei.

[Ipu mponmaxke ToBapoB Mo oOpasiiam, MO IMOYTe, a TAKKE B CIydasX, €CJIM MOMEHT 3aKJIFOUCHUS
JIOTOBOpA KYIUTH-TIPOAQKM W MOMEHT Tepeladd ToBapa IOTPEOUTENI0 HE COBMAJNAIT, ITH CPOKHU
HCYMCIISIFOTCSA CO JHS JIOCTaBKM ToBapa mnoTrpeourtento. Ecim morpeOuTens JUIIEH BO3MOXHOCTH
MCIIONB30BaTh TOBAP BCIICICTBUE OOCTOSTENILCTB, 3aBUCAIIUX OT MPOAABIA (B YACTHOCTH, TOBApP HYKIACTCS
B CIIEIUAJILHON YCTaHOBKE, MOJIKIIOYCHUU WM COOpPKE, B HEM UMEIOTCSI HEJIOCTATKHU ), TapaHTHHHBIA CPOK
HE TEYeT J0 YCTPaHEHUs TPOJABIOM TaKHX OOCTOSATENbCTB. ECIM JeHb JOCTaBKH, YCTaHOBKH,
MOIKJTFOUEHHUS, COOPKHU TOBapa, yCTPAHECHHsI 3aBUCSIIHUX OT MPOJIaBIa OOCTOATEIBCTB, BCICACTBUE KOTOPHIX
MOTPEOUTENh HE MOXKET HMCIONB30BaTh TOBApP IO HA3HAYEHHUIO, ONPEICIIUTH HEBO3MOXKHO, 3TH CPOKH
HCYHCIISIFOTCS CO JTHS 3aKITF0OYCHUS JOTOBOPa KYIUTH-TIPOIAXKH.

CpoK roJHOCTH TOBapa ONPEIEINSIeTCS MEPUOJIOM, UCUUCIIEMbIM CO JIHS M3TOTOBIICHUS TOBapa, B
TEYEHUE KOTOPOTO OH MPUTOJICH K UCIOJIBb30BAHUIO, WU JATOM, 10 HACTYIUICHHUS] KOTOPOH TOBAp MPHUTOICH
K HCIOJIB30BAHUIO.

[IpomoIKUTENPHOCT, CpPOKa TOMHOCTH TOBapa JIOJDKHA COOTBETCTBOBATh  00S3aTEIbHBIM
TpeOOBaHUAM K O€3011aCHOCTH TOBapa.

Mudopmarys 06 U3MEHEHUX:
Dedepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 3 HeceHbl uzaMeHeHUs

Cm. mexcm nynkma 6 npeovloyujetl peoaKyuu

3. l'apanTuiiHble CPOKU MOTYT YCTaHABIMBATHCSI HA KOMILIEKTYIOIINE U3/IEIHs U COCTABHbIE YacTH
OCHOBHOTO TOBapa. ['apaHTHliHbIE CPOKU HA KOMIUIEKTYIOIINE U3/IENINS U COCTaBHbIE YACTHU UCUUCIISIOTCS B
TOM e MOPSIJIKE, YTO U FapaHTUIHBIA CPOK HA OCHOBHOI TOBap.

['apanTuiiHble CPOKM Ha KOMIUIEKTYIOIIME M3JEIUs U COCTAaBHBIE YacTH TOBapa CUMTAIOTCA
paBHBIMH TapaHTUHHOMY CPOKY Ha OCHOBHOE M3J/I€JIHE, €CJIM MHOE HE YCTaHOBJIEHO JOoroBopoM. B ciyuae,
€CJIM Ha KOMIUJIEKTYIOIEE U3/EJIME U COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJIEH FapaHTUNHHBIA CPOK
MEHBIIeH MPOAOKUTEIILHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE H3JeNne, MOTpeOuTeNlb BIIpaBe
NpeIbIBUTh TPeOOBAaHMUS, CBA3aHHBIE C HEJOCTATKAMM KOMIUICKTYIOIIETO M3JENUs U COCTaBHOW YacTu
TOBapa, MpU UX OOHAPY)KEHUU B TEUCHHE TapaHTHMHOIO CpPOKa Ha OCHOBHOE H3JeNue, €ClIM HMHOE He
IIPELyCMOTPEHO JI0TOBOPOM.

Ecim Ha  KOMIUIGKTYIOIIEE  HW3JENME  yCTAaHOBIGH  TapaHTUHHBIA  CpPOK  OOJbIIEH
MIPOIOJDKUTEIEHOCTH, YeM TapaHTUHHBIN CPOK Ha OCHOBHOHM TOBap, MOTPEOUTENh BIpaBe NPEAbSBUTH
TpeOOBaHUs B OTHOLICHUH HEIOCTAaTKOB TOBapa IpHU YCIOBUH, YTO HEJIOCTATKU KOMIUICKTYIOIETO U3AeIus
OoOHapy>XeHbI B TEUEHHE TapaHTHUUHOTO CpOKa Ha ATO M3JENINE, HE3aBUCUMO OT UCTEUCHHUS] TapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOJATCS 10 CBEACHUS MOTpeOHUTeNs B H(GOpMALIUU O
TOBape, NPe0CTaBIsIEMOM MOTPEOUTENIO B COOTBETCTBUM O cTaTheil 10 HacTosmero 3akoHa.

Nudopmarms 06 n3MEHEHHUSIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 cmamos 19 donoanena nynkmom 5
5. B ciyyasx, xorna npexyCMOTPEHHBIN TOTOBOPOM TapaHTHHHBIM CPOK COCTaBIIIET MEHEE JIBYX
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JIeT U HeJOCTAaTKU TOBapa OOHApYKEHbI MOTPeOUTENEM 110 HCTEUEHUH FrapaHTUHHOTO CpOKa, HO B Ipeeiax
JBYX JIET, TOTPEOUTENh BIIPAaBE MPEABIBUTH MPOJABIYY (M3TOTOBUTEINIO) TPeOOBaHUS, MPEIYCMOTPEHHBIC
crarbell 18 Hacrosmero 3akoHa, €ClIM JOKaXKeT, YTO HEJNOCTAaTKH TOBapa BO3ZHUKIM [0 €ro Iepenadu
MOTPEOUTENIO WM IO IPUYUHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

Nudopmarms 06 N3MEHSHUSIX:
Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 uznogicer 6 HO80U pedaKyuu

Cm. mekem nyHKkma 6 npeovioyujeli peoaxkyuu

6. B cnyuae BBISBICHHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBAapa MOTPEOUTENh BIPABE MPEIABSIBHTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHu3alid  WIM ~ YHOJHOMOYEHHOMY  HMHIUBUIYaJbHOMY
MPEIIPUHUMATEIIO0, UMIIOPTEPY) TpeOOBaHHE O OE3BO3ME3THOM YCTPAHEHHUU TAKUX HEIOCTATKOB, €CIIH
JOKQ)KET, YTO OHM BO3HUKIIU JI0 TIepeaayy ToBapa MOTPEOUTENIO WU [0 MPUYHUHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEIBSIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYKCHBI IO
MCTEUEHUH JIBYX JIET CO JTHS Mepeladynd ToBapa MOTPEOUTENIO, B TEUEHUE YCTAHOBIEHHOTO HAa TOBAp CpPOKa
CIIy>)KObI WJIM B TEYEHHE AECATU JIET CO JHS Mepelayd TOBapa MOTPEOHTENI0 B Cllyyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazanHoe TpeOoBaHHME HE yAOBJIETBOPEHO B TEUEHME ABAJLATH JAHEW CO JHS €ro
MPEIBSIBICHUS MOTPEOUTENIEM WIH OOHAPYKEHHBIH WM HEIOCTAaTOK TOBapa SIBISETCS HEYCTPAHUMBIM,
MOTPEOUTENH IO CBOEMY BBIOOPY BIpaBe MPEIbIBUTH U3TOTOBUTENIO (YIIOTHOMOUEHHOM OpraHu3aluy Wil
YIOJIHOMOYEHHOMY HWHIUBUIyAJIbHOMY MPEANPUHUMATENI0, HUMIIOPTEPY) HHBIE MPEIyCMOTPEHHbIC
nyHkrom 3 crathbu 18 HacTosmiero 3akoHa TpeOOBaHUS WJIM BO3BPAaTUTh TOBAP H3TOTOBUTEIIO
(YIOJTHOMOYEHHOW OpraHM3alid WM  YIOJIHOMOYEHHOMY HWHAMBUAYAJIbHOMY MpPEIIPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa YIJIaYeHHON JEHEKHOU CyMMBI.

Mudopmarys 06 U3MEHEHUX:
Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumenosaHue 8HeceHbl USMEHEHUs.

Cm. mexkcm HaUMeHOB8aHUs CMamvl 8 npeovloyueli peoaKyuu
Crarpsn 20. YcTpaHEHHE HEJOCTAaTKOB TOBapa HW3rOTOBUTENEM (IPOJABIIOM, YITOJHOMOYEHHOM
OpraHM3ale  WiM  yHOJIHOMOYEHHBIM  HMHAMBHUIYaJIbHBIM  HPEIIPUHUMATEIIEM,
HMITOPTEPOM )
TAPAHT:

CM. DHIIMKIIONIEIMU U IPYTUE€ KOMMEHTapUH K cTaThe 20 HacCTOSIIEero 3aKoHa

Mudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 nynxm 1 uznodicen 6 HO80U pedakyuu,
scmynaioujell 8 CUly no UCMme4eHuy cOpoka nsmu OHeti nocie OHA OPUYUATLHO20 ONYOTUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHA

Cm. mexcm nynkma 6 npeovloyujetl peoaKyuu

1. Eciu cpok ycTpaHEHUs! HeIOCTaTKOB TOBapa HE ONpEJesIeH B MMCbMEHHON (popMe corviameHueM
CTOPOH, 3TH HEAOCTaTKH JOJDKHBI OBITh YCTPaHEHBI HM3TOTOBHTENEM (TPOJABIIOM, YIOJIHOMOUYEHHOMN
opraHuzanyedl WiIM  yINOJHOMOYEHHBIM  MHIUBHIYaJbHBIM  MpEANPUHUMATENEM, HUMIIOPTEPOM)
HE3aMEUINTENbHO, TO €CTh B MUHHMAJBHBIH CPOK, OOBEKTHMBHO HEOOXOAWMBIA ISl UX YCTPaHEHHS C
yd4eToM OOBIYHO MNpHUMeHseMoro crnoco6a. Cpok ycCTpaHEHUs HEJIOCTaTKOB TOBapa, OINpelessseMblid B
MUCHMEHHOM (hopMe corTaleHueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MSTh JHEH.

B cnyuae, ecnu Bo BpeMsi yCTpaHEHUs HEIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTPaHEHbl B ONPECIICHHBIM COMIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COIVIAIIEHUE O
HOBOM CpOKE YCTpaHEHHUs HeJI0CTaTKoB ToBapa. Ilpum 3ToM OTCyTCTBHE HEOOXOMUMBIX Ul yCTpaHEHHUs
HEIOCTAaTKOB TOBApa 3alacHBIX YacTell (neTaneil, MaTrepuaioB), 000pyIOBaHUS WM MONOOHBIE MPUYUHBI
HE SBJISIIOTCSI OCHOBAaHMEM JUISl 3aKJIIOUEHMs COIVIAILICHHs. O TaKOM HOBOM CPOKE M HE OCBOOOXAAIOT OT
OTBETCTBEHHOCTH 32 HAPYLICHUE CPOKA, OIPECICHHOIO CONIAIIEHUEM CTOPOH IIEPBOHAYANIBHO.

Hudopmarys 06 U3MEHEHUX:
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Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl UsMeHeHUsl,
ecmynaiowjue 6 CULy no UCmeyeHuu Copoxa namu OHel nocie OHs 0PuUYUAILHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHa

Cm. mexcm nynkma 6 npeovloyujetl peoaKyuu

2. B oTHOmEHMM TOBapoOB JUIMTENBHOIO IOJb30BAHUSA HW3TOTOBUTENb, MpoOAaBel JHOO
YIOJIHOMOYECHHAsl OpTaHU3aIMsl UM YIOJTHOMOUEHHBIN MHIMBHUIYaIbHBIN MpeApUHUMATENb 00s3aHbI IPU
IPEIbABICHUN OTPEOUTEIEM YKa3aHHOTO TPEOOBAHUS B TPEXTHEBHBII CPOK O€3BO3ME3IHO MTPEJOCTABUTh
MOTPEOUTENIO Ha TIEPHOJT PEMOHTA TOBAP UIUTEIILHOTO MOJIb30BaHUS, 00T a0 ATUMH K€ OCHOBHBIMHU
NOTPEOUTENBCKUMH CBOMCTBAMHU, OOECIIEUMB JOCTaBKY 3a CBOM cueT. [lepeueHb TOBapoB AJIUTEIBHOIO
MOJIb30BAaHUS, HA KOTOpBbIE YKa3aHHOE TpeOoBaHME HE pPACHpPOCTPAHSECTCS, YCTaHABIMBACTCS
[IpaBuTenscTBOM Poccutickoit denepanuu.

Mudopmanus 06 U3MEHEHUSIX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl uUsMeHeHUsl,
ecmynaiowjue 6 Cuy no UCmeyeHuu Copoxa namu OHeu nocie OHs 0PuUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHa

Cm. mekem nyHKkma 6 npeovioyujeli peoaxkyuu

3. B cimyuae ycTpaHEeHHMs HEIOCTAaTKOB TOBapa TapaHTUMHBIA CPOK Ha HEro IpOAJIEBAcTCs Ha
Nepuojl, B TEYEHHE KOTOPOTO TOBap HE MCIOJIB30BAJICSA. YKa3aHHBIM MEepUuoJ HCUHUCISETCS CO JHA
oOparmieHus: noTpedurens ¢ TpeboBaHHeM 00 YCTpaHEHHH HEIOCTaTKOB TOBapa IO JHS BBIJAYM €ro I10
OKOHYaHHU peMoHTa. [Ipu Bbinaue ToBapa M3roTOBUTEND (IIPOAABELl, YIOJIHOMOYEHHAs] OpraHu3alus WIn
YIOJIHOMOYEHHBIM MHIMBHyaIbHbIN MpEANPUHUMATEb, UMIIOPTEP) 0053aH NPEAOCTAaBUTh B MUCbMEHHOMN
dbopme moTpeduTento mHbOpMaNMIO O Aare oOpamieHus MOTpeOuTeNns ¢ TpeOoBaHWEM 00 yCTpaHEHHUH
OOHApYXEHHBIX MM HEJIOCTAaTKOB TOBapa, O Jare IMepelayd ToBapa MOTpeOuTeNneM [Uis yCTpaHEHUs
HEJIOCTAaTKOB TOBapa, O JlaTe yCTpaHEHHs] HEAOCTAaTKOB TOBapa C HX OMHMCAHHWEM, 00 HCIOJIb30BAHHBIX
3alacHBIX 4YacTsAX (JeTalsiX, MaTepualiax) W O JaTe BBIJAYM TOBapa MNOTPEOUTENI0 MO OKOHYAHUHU
YCTpaHEHUsI HEI0CTAaTKOB TOBapa.

Hudopmarnust 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxm 4 uznodicen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovloyujeti pedaKyuu
4. Ilpn ycTpaHEHHH HEIOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOUIETO W3JEIHs WU
COCTaBHOM YacTHM OCHOBHOTO W3/€Nus, Ha KOTOpbIE YCTAHOBIIEHBl TapaHTUHHBIE CPOKH, Ha HOBBIE
KOMITJICKTYIOIIEE M3/IeJNe WIM COCTaBHYIO 4YacTh OCHOBHOIO M3/ETHUS YCTaHABJIMBAETCS TapaHTHHHBIN
CPOK TOM € NMPOJOKUTENBHOCTH, YTO U HA 3aMEHEHHBIE KOMIUIEKTYIOILLEE U3/I€TUE UM COCTaBHYIO 4acTb
OCHOBHOTO M3JI€JIH, €CJIM HHOE HE MPETYyCMOTPEHO JI0TOBOPOM, U TapaHTHMHBIN CPOK UCUUCISIETCS CO AHS
BBIJIaUU MOTPEOUTEIIO ITOrO TOBApa 10 OKOHYaHUH PEMOHTA.

Crarp4 21. 3aMeHa ToBapa HEHaJIEKAIIETO KauecTBa
TAPAHT:

CM. DHUUMKIIONEUH, IO3ULIUN BBICILIUX CY[OB U JPyTHe KOMMEHTapHHU K cTaThe 21 HacTOAIIETO
3akoHa

Nudopmanus 06 U3MEHEHUSIX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 Hecenbl uzmeneHusl,
ecmynaiowjue 6 CUly no UCmeyeHuu Copoxa namu OHeu nocie OHs 0PuUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHa

Cm. mekem nyHKkma 6 npeovioyujeli peoaxkyuu
1. B ciay4ae oOHapysxeHHsI TOTpeOUTENIEeM HEAOCTAaTKOB TOBapa U MPEAbsBICHUS TPEOOBAHUS O €T0
3aMeHe  MpojaBen]  (M3TOTOBHTENb,  YIOJHOMOUYCHHAs  OpraHU3alds WM YINOJTHOMOYEHHBIN
WH/IMBUYAIbHBINA MPEANIPUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOM TOBap B TEUYCHHE CEMHU JTHEW CO
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

IHS TIPEeIbsIBICHUS YKa3aHHOTO TpeOOBaHMs MOTpEeOUTENeM, a NpPU HEOOXOJUMOCTH JIOTOIHUTEIbHON
IIPOBEPKM KayecTBa TAaKOTO TOBapa IMpPOAABLIOM (M3rOTOBUTEIEM, YIOJIHOMOYEHHON OpraHu3anueil miu
YIOJIHOMOUYEHHBIM MHIUBHUYaJIbHBIM IpEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHUE ABAJIATH JHEH co
TTHS IPEABSBICHUS YKa3aHHOTO TPeOOBAHMS.

Ecnmu y mnponaBma (M3roToBUTENs, YNOJHOMOYEHHOM OpraHM3allid WM  YHOJIHOMOYEHHOI'O
MHAVBUAYAIBHOTO TPEANPUHUMATENS], UMIOPTEPA) B MOMEHT IPENbSIBICHUS TPeOOBaHMSI OTCYTCTBYET
HEOOXOIMMBIH JUIsI 3aMEeHbl TOBAap, 3aMeHa JOJDKHA ObITh IPOBEAEHA B TEUEHHME Mecsla cO JHS
MIPEIbSBICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaiinero CeBepa M NpuUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENs O
3aMEHEe ToBapa IMOJICKUT YAOBICTBOPEHHIO MO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIN U O4epeqHOI
JOCTAaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pailOHBI, B Cllyyae OTCYTCTBUS Yy NpOAABLA (M3TOTOBUTEI,
YHOJTHOMOYEHHOW OpraHM3allud WIM  YIOJHOMOYEHHOTO  WHAMBHAYAJIBHOTO  IpEeaNpUHUMATENs,
UMIIOpTEpa) HEOOXOAMMOTO Ul 3aMEHbI TOBapa Ha JAECHb NPEAbSBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oosiee ceMu JHEH, 10 TpeOOBaHMIO MOTPEOUTENS MPOAABELL
(u3roroBUTENb JIMOO  YNMOJHOMOYEHHAs OpraHM3alys WIM  YHOJHOMOYEHHBIH HMHIUBHYaJbHBIN
MpEeIIPUHUMATENb) B TEUEHUE TpeX IHEH CcOo JHs NpeabsBIeHUS TpeOOBaHMS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/JHO NPEAOCTaBUTh IMOTPEOUTENI0O BO BPEMEHHOE IIOJIb30BAaHME HA IEPUOA 3aMEHBbl TOBAp
JUTMTENIFHOTO TIOJIb30BaHMSA, OONIQJAIONINI STUMH K€ OCHOBHBIMU TIOTPEOHMTENbCKHUMHU CBOWCTBAMH,
o0ecre4nB ero JOCTaBKy 3a CBOM cdeT. DTO NpaBUIIO HE PaclpOCTPAHAETCS Ha TOBApPbI, I€pPEeUeHb KOTOPBIX
OTIPE/IETSETCS B COOTBETCTBUHU € ITYHKTOM 2 cTaThy 20 HACTOAIIEro 3aKoHa.

2. ToBap HeHa/AJeKaIIEro KauecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B yOTPEOICHHUH.

IIpu 3ameHe TOBapa TrapaHTUIHBI CPOK MCUMCISETCS 3aHOBO €O [JHS Iepeladd ToBapa
MOTPEOUTEITIO.

Mudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvwio 22 6Hecenbl usMeHeHUs,
gcmynaioujue 8 CUly no UCmeyeHuu Copoxka namu OHel nocie OHs 0PuUYUAILHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHA

Cm. mexkem cmamwu 6 npeovioyujeli pedaxkyuu
Cratbs 22. CpoKH YIOBIETBOPECHHS OTACIBbHBIX TPeOOBAHUN MOTPEOUTESA
TAPAHT:

CM. DHIIMKIIONIEIMY U IPYTHE KOMMEHTAPUH K CTaThe 22 HACTOSIIETO 3aKOHa

TpeboBanusi moTpedUTENsT O COpa3MEPHOM YMEHBIIEHUHM TOKYITHOW IICHBI TOBapa, BO3MEIICHUU
pacxoloB Ha MCIPABJICHWE HEJAOCTAaTKOB TOBapa MOTPEOUTENEM WM TPETHbUM JIMIIOM, BO3BpaTe
VIUTAYeHHOH 3a TOBap JCHEKHOW CYMMBI, a Takke TpeOOBaHUE O BO3MEIICHHHM YOBITKOB, TPHYUHEHHBIX
MOTPEeOUTETI0  BCJCACTBUE TMPOJAXH TOBapa HEHAJISKAIIETo KavyecTBa JIMOO TMPEIOCTaBIICHUS
HeHauIexkamed wuHpopMaluu o ToBape, MOUICKUT YIAOBICTBOPEHHUIO MPOAABIOM (HM3TOTOBHUTEIEM,
YHOOJTHOMOYEHHOW OpraHu3anueld WM  YINOJHOMOUYEHHBIM HWHAMBHIYaIbHBIM MpPEIIpPUHAMATENEM,
HMMIIOPTEPOM) B TE€UEHHUE JCCATU JTHEHN CO JIHS MPEABSIBICHHS COOTBETCTBYIOIIETO TPEOOBAHHUS.

Nudopmarms 06 N3MEHEHUSIX:
Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumenosaHue 6HeCeHbl USMEHEHUS.
CMm. mexkcm HaUMeHOB8aHUs cmamvl 8 npeovioyuieli pedaKyuu
Crarbsa 23. OTBETCTBEHHOCTh IpoAaBla (M3rOTOBUTEINS, YIOJIHOMOYEHHON OpraHM3aluu WIH
YHIOJTHOMOYEHHOTO HMHIUBUIAYaJIbHOTO MpEANPUHUMATENS, UMIOpPTEpa) 3a MPOCPOUKY

BBIIIOJTHEHMSI TPEOOBaHUI NOTPEOUTEIS
TAPAHT:

CwM. 3HHI/IKHOHGIIHI/I, IMMO3UIIMH BBICIINX CYyOIOB U APYTMC KOMMCHTAPUHU K CTATHC 23 HaCTOAIIICTO
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3akoHa

Mudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 éHecervl usmeneHus

Cm. mexcm nynkma 6 npeovloyujetl peoaKyuu

1. 3a HapyuieHue npeaycMOTpeHHbIX ctatbsiMu 20, 21 1 22 HacTosmero 3akoHa CpOKOB, a TAKKE 3a
HEBBITIOTHEHHE (3a]ICPXKKY BBITIOJIHEHHUS) TPEOOBAHUS MOTPEOUTENS O MPEAOCTABICHHH €My Ha TEepPUOJ
pPEMOHTa (3aMEHbI) aHAJIOTMYHOTO TOBapa mpojanel] (M3rOTOBUTENb, YIIOJIHOMOUEHHAs OpraHu3alus Uiu
YIOJIHOMOYEHHBI MHIUBUAYAIbHBINA MPEIPUHUMATEND, UMIIOPTEP), JONMYCTUBIINNA TaKUe HapylIEHUS,
YIUIAYMBAET MOTPEOUTENIO 32 KaXK/Iblil IeHb MPOCPOYKU HEYCTOHKY (TMEHI0) B pa3Mepe OJHOTrO IMPOLIEHTa
LIEHBI TOBApa.

Ilena ToBapa ompenensercs, MCXOIs M3 €ro LEHbI, CYIIECTBOBaBIIEH B TOM MeCT€, B KOTOPOM
TpeOOBaHUE TOTPEOHUTENsT JOMKHO ObUIO OBITH  YAOBJIETBOPEHO IPOAABLOM  (M3TOTOBUTEIEM,
YHOOJHOMOYEHHOW OpraHu3alueld WM  YINOJHOMOYEHHBIM HWHAMBHIYaIbHBIM MpPEIIpUHUMATENEM,
UMIIOPTEPOM), B JI€Hb JTOOPOBOJIBHOIO YIOBJIETBOPEHHUS TAaKOrO TpPEOOBaHMS WM B JI€Hb BBIHECEHUS
CyneOHOTO pelIeHUs, eClid TpeOOBaHKUE TOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

2. B ciydae HEBBINOMHEHHUS TPEOOBaHMIA MTOTPEOUTEINS B CPOKH, IPEAYCMOTpeHHBbIE cTaThsimu 20 -
22 Hactosulero 3akoHa, IMOTPEOUTENh BIIpaBE IO CBOEMY BBIOOPY IMpEIbsSBUTH HHbIE TpeOOBaHUSA,
YCTaHOBJIEHHBIE CTaThell |8 HacTosIero 3aKoHa.

Wudopmarms 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 3axon donoanen cmamoeti 23.1,
ecmynaioujell 8 CUly no UCme4yeHuu cOpoka nsamu OHeti nocie OHA OPUYUATLHO20 ONYOTUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHa

Craresn  23.1. TlocnenctBusi HapylieHUS [MPOJABIIOM CpOKa TMepelayd IpeBapUTEIbHO
OIJIAYE€HHOTO TOBapa MOTPEeOUTEIIO
TAPAHT:

CM. DHIMKIIONIEINHY, TTO3UIIMN BBICIIIMX CYJI0OB U IPyTHE€ KOMMEHTApUU K cTaThe 23.1 HacTosAIIero
3aKoHa

1. JloroBop KyIMIU-MPOJAXKH, MPEAyCMATPUBAIONINI 00S3aHHOCTh MOTPEOUTENS MpeIBAPUTEIHHO
OTUIaTUTh TOBAP, JOHKEH COACPIKATh YCIOBUE O CPOKE TIEpe/laun TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu mponaBsell, MOJYYMBIIUA CYMMY MpPEIBAPUTEIBHON OIUIAThI B OMPENEIECHHOM
JIOTOBOPOM KYTUIM-TIPOJIAXKH pazMepe, He MCIOIHUI OOS3aHHOCTh IO Tepeaye ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, MMOTPEOUTENH IO CBOEMY BHIOOPY BIIpaBe MOTPeOOBATH:

IIepeaYy OILUIAYEHHOIO TOBAPA B YCTAHOBJICHHBIM UM HOBBIN CPOK;

BO3BpAaTa CyMMBbI IIPEABAPUTENILHON OIUIAaThl TOBApa, HE MEPEAAaHHOTO MPOJIABIIOM.

I[Ipu o>TOoM mOTpeOMTENF BHpaBe MOTPEOOBATh TaKXKE IIOJHOTO BO3MEHICHHSI YOBITKOB,
MPUYMHEHHBIX €My BCJIEACTBUE HAPYUIEHUS! YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-TPOJIaXKH CpOKa Iepeiaunt
MIPEABAPUTETHHO OIIAY€HHOTO TOBApa.

3.B ciywyae HapyleHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAAKU CpOKa Neperadyu
MPEABAPUTEIIHHO OIJITAYEHHOTO TOBapa TMOTPEOUTENIO MPOJAABel] YIUIauMBaeT €My 3a KakAbld JICHb
MIPOCPOUYKU HEYCTOUKY (TIEHM) B pa3Mepe MOJIOBUHBI MPOILIEHTAa CYMMBI MPEABAPUTENBLHOM OILIaThl TOBApa.

Heyctolika (mieHn) B3BICKHBAETCS CO JHS, KOTJla MO JOTOBOPY KYIUTU-TIPOAQKH Tepeaada ToBapa
MOTPEOUTENIO JA0DKHA Oblla OBITH OCYIIECTBICHA, 0 JHS MepeAadd ToBapa MOTPEOUTENI0 WIH 10 JHS
YIOBJIETBOPEHUS TPEOOBAHUS TOTPEOUTEISI O BO3BpATE €My MPEABAPUTEIHHO YIUIAYEHHON UM CYMMBI.

CymMa B3bICKAaHHOW MOTpeOHTENEeM HEYCTOMKM (TeHM) He MOXET MPeBBIIIaTh CyMMYy
MIPEABAPUTEILHOM OIIAThl TOBApA.

4. TpeboBaHus MOTPeOUTENS O BO3BpaTe YIUIAYEHHOH 3a TOBap CyMMbI U O TIOJTHOM BO3MEIICHUU
yOBITKOB TIOJJICKAT YAOBIETBOPCHHUIO MPOAABIIOM B TEUEHUE JECATH JHEH CO JHS TNPEabSBICHUS
COOTBETCTBYIOLIETO TPEOOBAHUSI.
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5. TpeGoBanust WOTpeOUTENSI, YCTAHOBJIEHHBIC ITYHKTOM 2 HACTOSIICH CTaThbH, HE IIOIIEKAT
YAOBIETBOPEHHUIO, €CIM IPOJAABEIl JOKAXKET, 4YTO HapylIeHHEe CPOKOB Iepefadyd MOTPEOUTEIIo
NpeBapUTEIbHO OIUTAYEHHOTO TOBapa IMPOM30ILIO BCIEACTBHE HEMPEOIO0JMMON CHIBl WM IO BHHE
noTpeduTens.

Crarbs 24. Pacuersl ¢ morpeOuteneM B cilydae MPUOOpPETEHUS MM TOBapa HEHAJJIeXKalllero
KadyecTBa
TAPAHT:

CM. DHIUKIIONEIUH, IO3UIIUN BBICIINX CYJO0B U JPyTHe KOMMEHTAPHH K CTaThe 24 HACTOSIIETO
3akoHa

Nudopmarms 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 HeceHbl uzmeneHusl,
ecmynaroujue 8 CULy no UCmeyeHUuu Copoxa namu OHell nocie OHs 0PuYUAILHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanvbHo2o 3aKoHa

Cm. mexcm nyHkma 6 npeovloyuyeti pedaxKyuu
1. Ilpu 3ameHe TOBapa HEHAJUICKAIIETO KAaueCcTBAa HA TOBAp ITOW K€ MapKd (ITUX K€ MOJICIU H
(W) apTUKYJIa) IepepacyeT IeHbl TOBapa He MTPOU3BOIUTCS.

Nudopmarms 06 N3MEHEHUSIX:
Dedepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 2 HeceHbl UsMeHeHUs.

Cm. mexcm nyHkma 6 npeovloyuyeti pedaxKyuu

2. Ilpu 3ameHe ToBapa HEHAJUIEkKAIEr0 KayecTBa Ha TAaKOW K€ TOBap APYrod Mapku (MoOmenH,
apTHKYJIa) B clly4yae, €Clid IIeHa TOBapa, MOJJICKAIEero 3aMEeHe, HIKE IIEHBI TOBapa, MPEJI0CTaBICHHOTO
B3aMeEH, IMOTPEOUTENb JOJDKEH AOIUIATHTh PAa3HUILy B IIEHAX; B Clydyae, €CJIM I[eHa TOBapa, MOAJIEeKAIIEro
3aMeHe, BBIIIE [IEHBI TOBApa, MPEI0CTABICHHOTO B3aMEH, Pa3HHIIA B IIEHAX BHITUIAUUBACTCS MOTPEOUTEITIO.
Ilena ToBapa, MOJEXKAIIEro 3aMEHE, ONpEAeIsieTCss Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHe
MOTPEeOUTENST HE YNOBIECTBOPEHO MPOJABIIOM, IICHA 3aMEHSEMOT0 TOBapa M IieHa TepelaBacMoro B3aMeH
TOBapa OMPEICISAIOTCS Ha MOMEHT BBIHECEHHSI CY/IOM PELICHHS O 3aMEHE TOBapa.

Wudopmarms 06 N3MEHEHUSIX:
Dedepanvrvim 3akonom om 17 dexabpsa 1999 e. N 212-D3 nynkm 3 uznodxicer 8 HOB80U peoakyuu

Cm. mexcm nyHkma 6 npeovloyuyeti pedaKyuu
3. B cnyuae mpenbsiBiacHHS ToTpeduTeneM TpeOOBaHHS O COPA3MEPHOM YMEHBIIICHUHU MOKYITHON
IICHBI TOBapa B pacyeT MPUHUMAETCS IICHAa TOBapa Ha MOMEHT IMPEIbSBICHHUS NOTPEOUTEIeM TPeOOBaHUS
00 yIIeHKE WJIM, €CIM OHO JAOOpPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM PEIICHHS O
COpa3MEepPHOM YMEHBIIICHHH OKYITHOH IICHBI.

Wudopmarms 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6Hecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyuyeti pedaxKyuu
4. Ilpu Bo3Bpare TOBapa HEHAJUIEKAIETO KauecTBAa NOTPEOUTENh BIpaBEe TPEOOBATh BO3MEILICHHS
pasHUIBI MEXIy ILIEHOW TOBapa, YCTAaHOBICHHOH OTOBOPOM, M IICHOH COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J10OpPOBOJILHOTO YJIOBJIETBOPEHHUSI TAaKOTO TPeOOBaHMS WM, €CIM TpeOOBaHUE JOOPOBOJILHO HE
VIOBJIETBOPEHO, HA MOMEHT BBIHECCHUS CYJIOM PEIICHUSI.

Nudopmarms 06 n3MEHEHHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznoogicen 6 Ho80U pedakyuu
Cm. mexcm nynkma 6 npeovioyuyetl peoaKyuu
5. B cmyuae Bo3Bpara TOBapa HEHaJUIEKAIIErO KadecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEIIO

BO3BpallacTCA YIUIQYCHHAsA 3a TOBAp ACHCKHAd CyMMa B pa3MCpe MOTallicCHHOTO KO AJHKO BO3Bpara
YKa3aHHOro ToBapa Kp€auTa, a TaKKE BO3MECIIACTCA I1JIaTa 3a IPEA0CTAaBIICHUE KPEANTA.
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Nudopmarms 06 N3MEHEHUSX:

Deoepanvrvim sakonom om 21 dexabps 2013 2. N 363-D3 cmamous 24 dononnena nynkmom 6,
ecmynarowum 6 cuny ¢ 1 urons 2014 2.

6. B cmyuyae Bo3Bpara ToBapa HEHaJIEKAIEro KauecTBa, MIPHOOPETEHHOTO MOTPEeOHUTENEeM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpojaasel] 00s13aH BO3BPAaTUTh MOTPEOUTENO YIIAYEHHYIO 3a TOBAp
JICHEXKHYI0O CYMMY, a TakXe BO3MECTUTh YIUIAYeHHbIE NOTPEOMTENIEeM MPOLEHTHl M UHbBIC IUIATEXKU I10
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

Crarbs 25. [IpaBo notpebuTteiis Ha 0OMEH ToBapa HaJJIeXkalllero KauecTna
TAPAHT:

CM. DHIIMKITONIEINMH, TTIO3UIIMN BBICIIMX CYJIOB U IPYTHE KOMMEHTAPUHU K CTaThe 25 HACTOSIIETO
3akoHa

Wudopmarnust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHeHus

Cm. mexcm nynkma 6 npeovloyuyeti pedaKyuu

1. Ilorpeburens BHpaBe OOMEHSATh HENPOJOBOJIBLCTBEHHBIN TOBap HaAJEXKAIEro KadecTBa Ha
aHAJIOTUYHBIA TOBAap y MPOJaBLA, y KOTOPOrO 3TOT TOBap ObLI MPHOOpETEH, €Cli yKa3aHHbIM TOBap He
nozorien o ¢popme, rabapuram, (hacoHy, pacliBeTKe, pa3Mepy W KOMIUICKTAITHH.

[TorpeOuTens UMeeT MpaBo Ha OOMEH HEMpPOIOBOJILCTBEHHOIO TOBapa HaJJIeXKalllero KauecTBa B
TE€UYEeHHE YEThIPHAIATH JHEH, He CUuTas JHS €ro MOKYIIKH.

OOMeH HeNpoAOBOJILCTBEHHOIO TOBapa HaJ/UIEXkKAIllero KadecTBa MPOBOAMTCS, €CIU YKa3aHHBIN
TOBap He OBUI B yMOTPEOJEHWH, COXPAHEHBI €r0 TOBAPHBIM BHJI, MOTPEOUTEITHCKHE CBOMCTBA, TUIOMOBI,
(abpuuHble SPJIBIKM, a TAKXKE UMEETCS TOBAPHBIM YeK MM KaCCOBBIM Y€K JMOO MHON MOATBEPKAAIOLIHIA
OIJIaTy yKa3aHHOTO ToBapa AOKyMeHT. OTCyTCTBHE Y MOTPEOUTENsT TOBAPHOTO YeKa MIJIM KacCOBOTO uYeKa
1100 MHOTO TMOJITBEPXKAAOILIETO OIUIaTy TOBapa JOKYMEHTa He JIMIIAeT €ro BO3MOXXHOCTH CChUIAThCA Ha
CBUJETEIbCKUE TTOKa3aHUSI.

[lepedens TOBapoOB, HE MOUIEKAIIUX OOMEHY IO OCHOBAaHUSM, YKa3aHHBIM B HACTOALIEH CTaThe,
yTBepxkaaercs [IpasutensctBom Poccniickon @enepanun.

Hudopmanust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 2 uznoogicer 6 HO80U pedaxyuu

Cm. mekem nynkma 6 npeovioyujeli peoaxyuu

2. B ciyuae, ecnu aHaOTHYHBIN TOBAp OTCYTCTBYET B MPOAAXKE HA JICHH OOpaIlleHUsI OTPEOUTEIS
K MPOAABIly, MOTPEOUTENb BIIPaBEe OTKA3aThCS OT MCIOJHEHHs J0rOBOpa KyIUIU-NPOAAXKU M MOTpeOOBaTh
BO3BpaTa yIUIAQUEHHOM 3a yKa3aHHBIA TOBap JAEHEXHOW cymMmbl. TpeOoBaHue moTpedutenst 0 BO3BpaTe
YIUIAQUEHHOM 3a yKa3aHHBIM TOBAp JEHEXHOW CyMMBbI ITOJUIEKUT yAOBIETBOPEHHUIO B TEUEHHUE TPEX THEH CO
JTHSI BO3Bpara yKa3aHHOTO TOBapa.

Ilo cornmamenuto NoTpeOUTENsT C MPOAABLOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTPEH IpH
MOCTYIUIEHMH aHAJIOTMYHOIO ToBapa B Impoaaxy. IlpomaBenr oOsfi3aH He3aMeAJIUTENBHO COOOLIUTH
NOTPEOUTENIO O NOCTYIJICHUH aHAJIOTHYHOTO TOBapa B MPOAAXKY.

Crarpa 26. YTpatuna cuiy.

Hudopmanust 06 n3MEHEHHSX:

Cm. mexkem cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamveti 26. 1
Cratbs 26.1. JIuCTaHITMOHHBINA CITOCOO MPOIAKH TOBapa
TAPAHT:

CwM. 9HI_[I/IKJ'IOHCI[I/II/I, MO3HUIIMHK BBICIIUX CYOIOB U APYTHC KOMMCHTAPUHU K CTAThEC 26.1 HaCTOAIICTO
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

3akoHa

Mudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 . N 234-D3 6 nynkm 1 HeceHvl uzmeHeHusl,
gcmynaroujue 8 CuLy no UCmeyeHuu Copoxka namu OHel nocie OHs 0PuUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHA

Cm. mexcm nynkma 6 npeovloyujetl peoaKyuu

1. JloroBop pO3HWUYHON KyIUIM-IPOJAXXH MOXKET OBITh 3aKII0OYEH Ha OCHOBAaHMM O3HAKOMIICHUS
NOTPEOUTENST C MPEUIOKEHHBIM TPOJABIIOM ONKCAHHEM TOBapa MOCPEICTBOM KAaTaJlOTOB, MPOCIIEKTOB,
OyKJIeTOB, POTOCHUMKOB, CPE/ICTB CBSI3U (TEIEBU3NOHHOMN, IOYTOBOW, PAJHOCBI3U U JPYTHX) MM UHBIMU
UCKJTIOYAIOIIMMHI  BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIGHHS TOTPEOUTENsT C TOBapoM JIMOO
o0pa3loM TOBapa MpH 3aKIOYEHUH TaKOro JO0roBopa (JAMCTAaHIIMOHHBIN Croco0 TpoJaku ToBapa)
criocobamu.

2. IlpomaBiioM J10 3aKJIFOYEHUS JOTOBOPA JIOJDKHA OBITh MPEA0CTaBIeHA MOTPEOUTEIN0 HH(OPMALIHS
00 OCHOBHBIX TOTPEOUTETHCKUX CBOWMCTBAX TOBapa, 00 aapece (MecTe HAXOXKICHHS) MPOJABIA, O MECTE
M3TOTOBJICHUS TOBApa, O MOJHOM (MPMEHHOM HAaMMEHOBAaHMM (HAMMEHOBAHUH) MPOJaBLa (M3rOTOBUTEINA),
0 LeHe M 00 yCIOBHAX NPHUOOPETEHHS TOBapa, O €ro JOCTaBKe, CPOKE CIIYKObI, CPOKE TOJHOCTH H
rapaHTHIHOM CpOKE, O TOpSAKE OIUIaThl TOBapa, a TaKXkKe O CPOKe, B TEUEHHE KOTOPOTO JACHCTBYET
MPEUIOKEHHE O 3aKIIOUEHUH JJ0TOBOPA.

3. [NoTpebuTeno B MOMEHT JIOCTaBKU TOBapa JO0JDKHA OBITh B MHCBMEHHOW (popMme mpenocTaBiieHa
uHpOpMaLus O TOBape, MpeAycMOTpeHHas cratheil 10 HacTosmero 3akoHa, a TaKke MPelyCMOTPEHHAS
IIYHKTOM 4 HacTOSIIEH cTaThil HHPOPMAIHKS O TIOPSAIKE U CPOKax BO3Bpara ToBapa.

4. IlorpeOuTens BIpaBe 0TKA3aThCsS OT TOBapa B JII0OOE BpeMsI JI0 €r0 Iepesiadun, a mocie nepeaadn
TOBapa - B TCUEHHE CEMHU JTHEH.

B ciyuae, ecnu uH(pOpMaIms o HMOpsiIKE M CpOKaxX BO3BpaTa TOBapa HAJJIEKAIIETO KayecTBa He
OblIa MIpeoCTaBlICHA B MUCBMEHHOM (popMe B MOMEHT JIOCTAaBKU TOBapa, MOTPEOUTEINb BIPABE OTKA3aThCS
OT TOBapa B TEYEHHUE TPEX MECSLEB C MOMEHTA Iepe/laul TOBapa.

Bo3Bpar ToBapa Ha/uIekKamero KayecTsa BO3MOXEH B CIIydae, €CJIM COXpPaHEHBI €ro TOBApHBIN BU,
NOTPEeOUTENHCKUE CBOMCTBA, a TAK)XKe JOKYMEHT, HOATBEPKAAIOMINI (haKT U YCIOBHS MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE y MOTPEeOHTEINIsT JOKYMEHTA, TIOATBEPKAAIONIETO (aKT U yCIOBHS IMOKYIIKH TOBapa, He
JUIIAET er0 BO3MOXKHOCTH CCBUIATHCSI Ha JAPYTHe JI0Ka3aTelbCcTBA MPUOOpPETEHUs TOBapa y ITaHHOTO
poJaBIa.

[lorpeOutens He BOpaBe OTKAa3aThCs OT TOBapa HAIEKAIIETO KAauyecTBAa, HMMEIOIIETO
WHJIMBHUIyaIbHO-OIIPEACICHHBIC CBOIMCTBA, €CIM yKa3aHHBII TOBap MOXET OBITh HCIIOIB30BaH
UCKJTIOYUTEIHHO MPHOOPETAIOIINM €TO OTPEOUTETEM.

[Ipu otkaze morpedHTENs OT TOBapa HPOAABEI] JOJDKEH BO3BPATHTh €My JICHEKHYIO CYyMMY,
VIUTQYEHHYIO TOTpEOUTENIeM IO JOrOBOPY, 3a HCKIIOUEHHEM pacXol0B IPOAaBLA HA JOCTaBKY OT
HOTpeOUTENsT BO3BPAILIEHHOIO TOBapa, HE IO3JHEE YeM dYepe3 JecCiATh JHEH CO JHS TNPeabsBICHUS
NOTPeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. IocneacTBys MPOAKK TOBapa HEHAJISKAIIETO KaueCTBA TUCTAHIIMOHHBIM CIIOCOOOM MPOAAKH
TOBapa yCTAHOBJICHBI MOJIOKEHUSMH, TIPETYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosImero 3akoHa.

Wudopmarms 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 18 urtons 2011 e. N 242-D3 enasa Il oononnena cmamoeti 26.2,
ecmynatowel 6 cuny ¢ 1 ageycma 2011 e.

Crarbs 26.2. [IpaBuia npojaku OTAEIbHBIX BUIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapUH K CTaTbe 26.2 HACTOAIIETO 3aKOHA
[IpaBuna mpogaxku OTIAENBHBIX BHJIOB TOBapoB ycTaHasiuBaroTcs [IpaBurenbctBoM Poccuiickoit
denepauuu.
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

I'masa II1. 3amuTa npaB morpeduTeI€il MPHU BHINIOJHEHUN PAadOT (OKA3aHUM YCJIYT)

TAPAHT:

CwM. cxemy "3amura npaB noTpedUTeNel Mpy BHITOJIHEHUHN padboT (0Ka3aHUU ycayr)"
Crarbs 27. Cpoku BHIIOIHEHUS paboT (OKa3aHUs yCIyT)
TAPAHT:

CM. DHIUKIIONEIUH U IPYTUe KOMMEHTApUU K CTaTbe 27 HACTOSIIEr0 3aKoHa
1. HWcnonmuutens o00sf3aH OCYLIECTBUTH BBINOJIHEHUE pabOThl (OKa3aHUE YCIyrH) B CpOK,
YCTAQHOBJICHHBIM MpaBWJIaMHU BBIIIOJHEHUS OTIENIBHBIX BUIOB PabOT (OKa3aHUS OTAEIbHBIX BHJOB YCIYT)
WIK JOTOBOPOM O BBINOJHEHHH paloT (oka3aHuM ycayr). B poroBope o BbinosiHeHUH padboT (0Ka3zaHUU
YCIYT) MOXET MpEeIyCMaTpUBaThbCs CPOK BBINOIHEHUS paboThl (OKa3aHUS YCIIYTH), €CIM yKa3aHHBIMU
IpaBWJIaMd OH HE TMPEIyCMOTPEH, a TaKXe CPOK MEHbIIEH NPONOJIKUTEIbHOCTH, 4YE€M CpOK,
YCTaHOBJICHHbIN YKa3aHHBIMU IIPaBUIIAMHU.

Mudopmanys 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 0exabps 1999 2. N 212-D3 ¢ nynkm 2 6HeceHbl usMeHeHUs]

Cm. mekem nyHKma 6 npeovioyujel peoakyuu
2. Cpok BbInoiHEHHUsI paOoThl (OKa3aHUS YCIYT'M) MOXKET ONpeAesITbes AaTod (Iepuojom), K
KOTOpPOM JOKHO OBITH 3aKOHUYEHO BBINOJIHEHHE padOThl (OKa3aHWE yCIayru) Win (1) AaTtoi (mepuoaom), K
KOTOPOM MCIIOMTHUTENb JOKEH NMPUCTYNUTh K BHIIOIHEHUIO paOOTHI (OKa3aHUIO YCIIYyTH).

Nudopmarms 06 N3MEHEHUSIX:

Dedepanvrvim 3akoHom om 17 dexabps 1999 2. N 212-D3 cmamos 27 dononnena nynkmom 3
3. B ciyuae, ecnu BbIIOIHEHHE pabOThI (OKa3aHUE yCIyTH) OCYLIECTBIIAETCA 110 YacTaM (JOCTaBKa
NEPUOJUYECKON TMeyaTd, TEeXHUYeCKoe OOCIy)KMBaHHE) B TEUEHHE CpOKa JEeWCTBUS JOroBopa o
BBIIIOJTHEHUH padoT (OKa3aHUM yCIIYT), AOJDKHBI IPEIyCMaTPUBATLCSI COOTBETCTBYIOLIME CPOKH (TIEPUOIBI)
BBINOJIHEHHSI TAKUX paboT (OKa3aHuUs yCiyr).
[lo comnameHuo CTOPOH B JOTOBOpPE MOTYT OBITH HPEIYCMOTPEHBI TAaK)KE€ CPOKU 3aBEpILEHUs
OT/IEJIbHBIX ATANOB PabOThI (IPOMEKYTOUHBIE CPOKH).

Crarbsa 28. IlocrnenctBusi HapylIeHHS HUCIOJHHUTENIEM CPOKOB BBINONHEHUS paboT (OKa3zaHUs
yCuIyr)
TAPAHT:
CMm. DHIIMKITONIENH, TTIO3UIIMN BBICIIMX CYJIOB U IPyTHE KOMMEHTAPUHU K CTaThe 28 HACTOSIIETO
3akoHa

Hudopmarust 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmaopsa 2007 . N 234-D3 6 nynkm 1 6necenvi usmenenus,
scmynaroujue 6 CUIY no UCmedeHuu COpoKa namu OHell nocie OHs OPUYUATbHO2O ONYOIUKOBAHUS
HazeanHo2o PedepanbHoeo 3aKOHA

Cm. mexcm nynkma 6 npeovloyujeti pedaKyuu

1. Ecnu ucnionHuTeNb HapyIIni CPOKH BBIMOIHEHUS paboThl (OKa3aHUs yCIyTH) - CPOKH Hadaja u
(M) OKOHYAHMS BBIMOJIHEHUs paOoThl (OKa3aHUs YCIyrH) M (WIK) MPOMEKYTOUHBIE CPOKH BBITOJIHEHHS
paboThI (OKa3aHUs YCIYTH) WIH BO BPEeMsI BBITIOTHEHHUS paOO0ThI (OKa3aHUs YCIYTH) CTAJIO OUYEBHIHBIM, YTO
OHa He Oy/IeT BBINOJIHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BHIOOpY BIIpaBe:

HA3HA4YUTh MCIIOJHUTEIIO0 HOBBIA CPOK;

MOPYYHUTh BBITIOJIHEHUE DPAa0OTHl (OKa3aHME YCIYTd) TPETbUM JUIAM 32 Pa3yMHYIO LEHY WIH
BBINIOJIHUTH €€ CBOMMHM CHUJIaMH U ITOTPEOOBATh OT UCTIOIHUTENS BO3MEILIEHUS TOHECEHHBIX PACX0/I0B;

noTpe0oBaTh YMEHbIICHHUS [ICHBI 32 BBITIOJIHEHUE paboThl (OKa3aHUE YCIyTH);

0TKa3aTbCs OT UCIOJHEHHS IOTOBOPA O BHIMOJIHEHNUU Pa0OThI (OKa3aHUU YCIYTH).
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

[Torpeburens BIpaBe MOTPeOOBaTh TAKKE MOJHOIO BO3MELICHHS YOBITKOB, IPUUMHEHHBIX €My B
CBSI3U C HAapyLIEHHEM CPOKOB BBINIOJHEHMsI paOOThl (OKa3aHUs yCIIyTH). YOBITKA BO3MELIAIOTCS B CPOKH,
YCTaHOBIIEHHBIE JUIsI YAOBIETBOPEHHS COOTBETCTBYIOLIMX TPeOOBAaHHM MOTpeOUTENS.

Mudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 2 HeceHbl UzMeHeHUs.

Cm. mexcm nynkma 6 npeovloyujetl peoaKyuu
2. Has3HaueHHble NOTpeOMUTENEM HOBBIE CPOKHM BBINOJHEHHS pPa0OThl (OKa3aHMs YCIYI'H)
YKa3bIBalOTCS B JIOTOBOPE O BBHIMOIHEHUH PAOOTHI (OKAa3aHUU YCIIyTH).
B cinydae mpocpodyku HOBBIX CPOKOB HOTPEOMTENb BIpaBE MPEIbSIBUTH HCIIOJHUTEIIO HHbIE
TpeOOBaHUs, YCTAHOBJIEHHBIE ITYHKTOM | HacTOSIIEN CTaTbU.

Mudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 3 6Hecenbl usMeHeHUs.

Cm. mexcm nynkma 6 npeovloyujetl peoaKyuu
3. lleHa BBINOJHEHHOM pabOThl (OKAa3aHHOW YCIIyI'H), BO3BpallaeMas IOTPEeOUTEN0 MPU OTKa3e OT
WCTIOJIHEHUsS] JOrOBOpa O BBINOJIHEHUH pPA0OThl (OKa3aHHM YCIyTH), a TaKXkKe Y4HUThIBaeMas Mpu
YMEHBUIEHUH LEHbl BBIOJHEHHOW paboThl (OKa3aHHOM yCIyrH), ompejaessercs B COOTBETCTBUU C
IyHKTamu 3, 4 1 5 ctatby 24 HACTOALIETO 3aKOHA.

Nudopmanus 06 U3MEHEHUSIX:
Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6Hecenvbl usmeHeHus

Cm. mekem nyHKma 6 npeovioyujeli peoaxkyuu
4. Ilpu 0TKa3e OT UCIOJIHEHUS JJOTOBOpa O BBIIIOJHEHUU PabOThl (OKA3aHUM YCIYT'H) MUCIIOIHUTENb
HEe BIIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpaT, NMPOU3BEACHHBIX B IPOIIECCE BBITOIHEHUS DPAOOTHI
(okazaHus yCIyTrH), a TakXkKe IUIaThl 32 BBIIOJHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTy), 3a HCKIIOYEHUEM
CiTydasi, €CJIM TIOTPEOUTENh MPUHSIT BBITIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIyTY).

Nudopmanus 06 U3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dexkabps 1999 . N 212-D3 6 nynkm 5 HeceHbl UaMeHeHUs

Cm. mekem nyHKkma 6 npeovioyujeli peoaxkyuu

5. B cnyuae HapyIlieHUsT YCTaHOBJICHHBIX CPOKOB BBITIOJTHEHHSI pa0OThI (OKa3aHUsl yCIyTH) WA
HA3HAYEHHBIX MOTpPEOUTEIEM Ha OCHOBAHMM IyHKTa | HAcTOSIIEH CTaTbU HOBBIX CPOKOB HCIOJHHUTENb
yIUIa4MBaeT MOTPEOUTENIO 32 KaXIbIH JACHb (4ac, €ClU CPOK OMpeiesieH B Yacax) MPOCPOYKH HEYyCTOUKY
(meHi0) B pasMmepe TpexX TNPOIEHTOB IIEHBI BBHITIOJHEHUsS padOThl (OKa3aHWUS YCIYTH), a €CIu IIeHa
BBITIOJTHEHHSI PabOThl (OKa3aHWs YCIyTH) JOTOBOPOM O BBHITIOJHEHHH paboOT (OKa3aHWUU YCIyTr) HeE
ompeneneHa - oOmel IeHsl 3akaza. JloroBopoM o BBHIOTHEHWH PAOOT (OKa3aHUU YCIYT) MEXKIY
MOTPEOUTENIEM U UCTIONTHUTEIIEM MOXET OBITh YCTAHOBJICH 00Jiee BBICOKUI pa3Mep HEyCTOWKH (TICHH).

Heycrtolika (meHs) 3a HapyIlIeHHE CPOKOB Hadajia BBITIOJHEHHUs PaOOThl (OKa3aHUs YCIYTH), €€
JTara B3BICKUBACTCS 32 KaXIBIH JIeHb (4ac, €ClIM CPOK OMpeesieH B 4acax) MPOCPOYKH BILIOTH JI0 Hadasa
BBITIOJIHEHHsI pa0OTHl (OKa3aHWs YCIYyTH), €€ dTama WIA TPEAbIBICHHUsS MOTpeOuTeneM TpeOOBaHMIA,
MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIIEN CTaThU.

HeycTotika (mieHs) 3a HapyleHne CPOKOB OKOHYAHUS BBITIOJHEHUS paOOThl (OKa3aHHs YCIyTH), €€
JTama B3BICKUBACTCS 3a KaXABIH JeHb (4Yac, €CId CPOK OIpENeIeH B Yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUSI BBHITIOJHEHUS pPaOOThl (OKa3aHWS YCIyTH), €€ dTana WIH MPEAbsIBICHUS TOTpeOuTeIeM
TpeboBaHUH, MPETYCMOTPEHHBIX ITyHKTOM | HACTOSAIIEH CTAaThU.

CyMmMa B3BICKAHHOM MOTpeOUTENeM HEYCTOMKHU (TMIEeHH) HE MOXKET IMPEBBIIATh LIEHY OTAEIbHOTO
BHUJIA BBIMIOJIHGHUs PabOThl (OKa3aHWs YCIYTHM) WU OOMIyI0 IIEHY 3aKasza, €CIH IIeHAa BBITIOJTHEHUS
OTIENBHOTO BHAAa pPabOThl (OKa3aHWsI YCIYTHM) HE ONpeIeieHa JIOrOBOPOM O BBITIOJIHEHUH PaOOTHI
(OKa3aHMM yCIIyTH).

Pa3zmep HeycToiiku (TeHW) OMpENEnseTCs, WCXOAS M3 IIEHBI BBITIOJHEHUS palOOThl (OKa3aHMs
yCIIyTH), a €CIHM yKa3aHHas [[eHa HEe OmpejeNieHa, UCXOI U3 O0IIel 1eHbI 3aKa3a, CYIIeCTBOBABIIEH B TOM
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

MECTe, B KOTOPOM TPeOOBaHUE MOTPEOUTEINS TODKHO OBLIO OBITH YIOBIECTBOPCHO HCIIONHHUTEIEM B JICHb
JTOOPOBOJILHOTO YIOBJIIETBOPEHUSI TAKOTO TPEOOBaHUS WM B JICHb BBIHECEHHUS CylAcOHOTO pPEIICHHUS, €CITU
TpeboBaHUE OTPEOUTEINS TOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus TOTPEOUTENs, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIICH CTaThH, HE MOJJICKAT
VAOBJIETBOPEHHIO, €CITH MCIIONHUTENb JOKAKET, YTO HAPYyIICHHE CPOKOB BBIMIOJHEHHUS PaOOTHI (OKa3aHHUs
YCIIyTH) MPOU30IILIO BCIIEICTBIE HEMPEOJOTMMOM CHITBI MITH 1O BUHE TIOTPEOUTEIIS.

Crarba 29. IlpaBa mnorpeburenss npu OOHApY)KEHUH HEIOCTATKOB BBIMOJIHEHHON padoThI
(OKa3aHHOM yCITyTH)
TAPAHT:

CM. DHIMKIIONIEMHY, TTO3UIIMN BBICIIMX CYJIOB U IPyTHE KOMMEHTAPUHU K CTaThe 29 HACTOSIIETO
3akoHa

Nudopmarms 06 N3MEHEHUSIX:
Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmeneHus

Cm. mekem nyHkma 6 npeovioyujeli peoaxkyuu

1. Tlorpebutens npu OOHAPYKEHUH HEIOCTATKOB BBIMOJIHEHHOW pPAa0OOTHI (OKa3aHHOW YCITYTH)
BIIpaBe MO CBOEMY BBIOOPY MOTPeOOBAaTh:

0€3B0O3ME3/THOTO YCTPAaHEHHUsI HEJIOCTATKOB BBIOJHEHHOM paboThl (OKa3aHHOM yCIYTH);

COOTBETCTBYIOLIETO YMEHBIIIEHHUS [IEHbI BBHITIOTHEHHON paboThl (OKa3aHHOM yCIIyTH);

0€3BO3ME3/THOTO M3TOTOBIICHHS JIPYTOi BEIIH U3 OJHOPOJHOTO MaTepuaa Takoro jke KauecTBa MU
MOBTOPHOTO BbIMIOMHEHHs paboThl. [Ipu 3TOM moTpeOuTens 00si3aH BO3BPATUTH paHee MEpeJaHHYI0 eMy
WCTIOJTHUTEIIEM BEIllb;

BO3MEIICHHUS] TIOHECEHHBIX MM PAacXOJ0B MO YCTPAaHEHHIO HEIOCTATKOB BBIOJHEHHOW padOThI
(OKa3aHHOM YCIIyTH) CBOMMH CHJIAMH HITU TPETHUMH JINIAMH.

VYnoBrnerBopeHrne TpeOOBaHUN MOTpPeOUTENs O OE3BO3ME3THOM YCTPAHEHHUU HEIOCTaTKOB, 00
W3TOTOBJICHUH JIPYTOW BEIIHM WA O TIOBTOPHOM BBITIOTHEHHUH PAOOTHI (OKa3aHUH yCIyTH) HE OCBOOOKIAET
WCTIOTHUTENSI OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKH 3a HapyIIEHHWE CPOKAa OKOHYAHHWS BBITIOTHEHHS
paboTHI (OKa3aHUS YCIIYTH).

[Torpebutens BHpaBe OTKA3aThCsS OT KCIOMHEHUS OTOBOpPA O BBHIMOJIHEHMHM PAOOTHI (OKa3zaHUHU
YCIIyTH) U TOTPeOOBaTh MOJHOTO BO3MEUICHUsI YOBITKOB, €CJIM B YCTAHOBJICHHBIH yKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKU BBIMOJIHEHHOH paboThI (OKa3aHHOW yCIyTH) HE yCTpaHeHbl ucnonuuteneM. [lorpedurens
TaK)Ke BIIPAaBE OTKA3aTbCsl OT MCTIOIHEHUS JIOTOBOpA O BBHIMOJHEHUH paOOTHI (OKa3aHUU YCIIYyTH), €CIIU UM
OoOHapyKEeHbI CYIIIECTBEHHbIE HEJIOCTATKHU BBHIMOJIHEHHON paboThl (OKa3aHHOW YCIYTH) WM HHBIE
CYIIECTBEHHBIE OTCTYIUICHHSI OT YCJIOBUI JOTOBOPA.

[Torpebutens BhpaBe MOTPeOOBATh TaKKe MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HENOCTATKaMH BBITIOJIHEHHOW pabOTHl (OKa3aHHOM YCIIyTh). YOBITKHM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs YAOBIETBOPEHHSI COOTBETCTBYIOIIUX TPeOOBaHUN MOTpeOUTES.

Nudopmarms 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6Hecenbl usmMeHeHUs.

Cm. mekem nyHkma 6 npeovioyujeli peoaxkyuu
2. llena BBIMOJIHEHHOW PabOTHI (OKa3aHHOHW YCIYTH), BO3BpaliaeMasi IOTPEOUTENIO MPU OTKA3e OT
WCTIOTHEHHSI JIOTOBOpPA O BBHIMOJIHEHUH paboThl (OKa3aHUM YCIOyru), a TakkKe YYUThbIBaeMas IpHu
YMEHBIIIEHUN IIEHbl BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIYTH), OMNpPENEsieTCs B COOTBETCTBUU C
nyHkramu 3, 4 1 5 crarbu 24 HaCTOAILETO 3aKOHA.

Mudopmarys 06 U3MEHEHUX:
Dedepanvrvim 3akonom om 17 dexkabps 1999 . N 212-D3 6 nynkm 3 HeceHbl uzMeHeHUs

Cm. mexcm nynkma 6 npeovloyujetl peoaKyuu
3. TpeGoBaHus, cBA3aHHBIE C HEAOCTaTKaMU BBIIOJIHEHHOW PabOThl (OKa3aHHOM YCIIyIH), MOTYT
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

OBITh TPEBSIBIICHBI IPU TMPHHSATHH BBITIOTHEHHON paOOTHI (OKa3aHHOHM YCIYTH) MM B XO/€ BBIIOJHEHHUS
pabotbl (OKa3zaHUS yCIayru) JUOO, €CIM HEBO3MOXKHO OOHAPYXHTh HEAOCTAaTKM TPH HPUHATHH
BBITTOJTHEHHOH paboTHI (OKa3aHHOW YCITyTH), B TCYCHNE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM ITyHKTOM.

[TorpeOutens BmpaBe NPEABSBIATH TPeOOBAaHMS, CBSI3aHHBIE C HEAOCTAaTKAMHU BBITIOJTHEHHOU
paboThl (OKAa3aHHOW YCIYTHW), €ClIM OHH OOHApY)KEHbl B TEYEHHE TapaHTHHHOTO CpOKa, a MpU €ro
OTCYTCTBHH B Pa3yMHBIH CPOK, B TIpe/ieax ABYX JIET CO AHS MPUHATHS BHITOJIHEHHON paboThl (OKa3aHHOM
YCIIYTH) WJIH TISITH JIET B OTHOIIEHUH HEJOCTATKOB B CTPOCHUU M MTHOM HEJIBIDKMMOM UMYIIIECTBE.

Mudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 cmamws 29 oononnena nyukmom 4

4. HWcnonHuTenb OTBEYaeT 3a HENOCTAaTKHM padoThl (yClyrd), Ha KOTOPYK) HE YCTaHOBIIEH
rapaHTUHHBIA CPOK, €CIU MOTPeOUTENh JOKAaXKET, YTO OHM BO3HHUKIM 10 €€ NPUHATHS UM WIH IO
MIPUYMHAM, BOSHUKIIUM JIO 3TOTO MOMEHTA.

B otHomenun pabotsl (yciayru), Ha KOTOPYIO YCTAHOBJEH TapaHTHHHBIM CpPOK, HMCIOIHHUTENb
OTBEYAET 3a €€ HEIOCTaTKH, €CJIM HE JOKAXKET, YTO OHM BO3ZHUKIIU IOCJE MPUHATHS PAaOOThI (YCIyIrH)
noTpeOUTeNeM BCIEACTBUE HAPYLIEHUS UM TpaBW HCHOJNb30BAaHUS pe3yibrara paboTbl (YCIyTrH),
JNENCTBAN TPETHUX JIUIL WM HENIPEOJOIUMOMN CHIIBI.

Nudopmarms 06 N3MEHEHUSIX:

Dedepanvrvim 3akonom om 17 dexabpsa 1999 . N 212-D3 cmamus 29 donoanena nynkmom 5
5. B cnyuasix, Koraa mpeayCMOTPEHHBIM JOrOBOPOM TapaHTHMHBIN CPOK COCTABIsSET MEHEEe JIBYyX
neT (MATH JIET Ha HeIBIXKMMOE UMYIIIECTBO) U HEIOCTAaTKHU PaboThl (YyCcIyru) oOHAPYKEHBI TOTpEeOUTEIEM
M0 UCTEYEHUM TapaHTUITHOTO CPOKa, HO B Mpeaenax ABYX JieT (MSATH JeT Ha HEABM)KMMOE MMYIIECTBO),
MOTPEOUTENh BIpPaBe MPEABSIBUTH TPEOOBAHUS, MPEIYCMOTPEHHBIC IMTyHKTOM | HACTOSIIECH CTAaThH, €CIU
JOKQKET, YTO TaKhe HEIOCTAaTKU BO3ZHUKIW JI0 TPHHATHS UM pe3yibrara paboTel (yCIyrud) WM IO
MPUYMHAM, BOSHHKIIIHM JIO TOTO MOMEHTA.

Nudopmarms 06 N3MEHSHUSIX:
Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamou 29 6Hecenbl UsMeHeHUs.

Cm. mekem nyHkma 6 npeovioyujeli peoaxyuu

6. B ciydyae BBISBICHUS CYIIECTBEHHBIX HEIOCTAaTKOB Pa0OTHI (YCIyrW) MOTpEeOHTENh BIpaBe
NPEIbIBUTh UCTIOJHUTEN0 TpeOoBaHUE O OE3BO3ME3IHOM YCTPAHEHHUU HEIOCTATKOB, €CIIH JOKAXKET, YTO
HEIOCTATKW BO3HUKIIU JI0 MIPUHATHS UM pe3yibTara padoThl (YCIIyTH) WIH N0 NPUYMHAM, BO3HUKIIMM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIIM TaKHe HEJOCTATKU OOHapy>KeHbI IO
WCTEYCHUH JBYX JIET (IIATH JIET B OTHOIIEHUH HEIBM)KMMOTO MMYIIECTBA) CO JIHS NMPHHATHUS Pe3yJbrara
paboThl (ycnyru), HO B Mpelenax yCTaHOBICHHOTO Ha pe3yabTarT padoThl (YCIyTH) CpOKa CIy>KObI WIH B
TEUEHHE JIECATH JIET CO JHS MPUHATHS pe3yibTara paboThl (YCIyr) MoTpeOuTeNneM, ecii CPOK CITyKObI He
ycraHoBiieH. Ecnu naHHoe TpeOoBaHHME HE YNOBIETBOPEHO B TEUEHHWE JBajaLATH JHEH cO JHS €ro
NPEIbABICHUS TIOTPEOUTENEM WIM OOHAPYKEHHBIH HEIOCTATOK SIBIISCTCS HEYCTPAHUMBIM, MOTPEOUTENH
110 CBOEMY BBIOOpY BIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIICHHS [IEHBI 32 BHITOJTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEILCHHS TOHECEHHbIX UM DPACXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBHINOJIHEHHONH palbOThI
(oxa3aHHOM YCIIyTH) CBOMMH CHJIAMH WIT TPETHHMU JINIAMH;

OTKa3a OT HCIOJHEHHUS JO0roBOpa O BBIMOJHEHUM palbOThl (OKa3aHUM YCIYyTHM) M BO3MEIIEHUS
YOBITKOB.

Nudopmarms 06 N3MEHEHUSIX:

Dedepanvhvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 cmamuwio 30 HeceHbl usmeHenus,
ecmynaroujue 8 CUlLy no UCmeyeHuu Copoka namu OHel nocie OHs 0PuUYUAILHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHA

Cm. mekcm cmambou 8 npedvloyueli peoaKyuu
Crarbs 30. Cpoku ycTpaHEeHUS! HEIOCTAaTKOB BBINOJIHEHHOM paboTh! (OKa3aHHON yCITyTH)
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

TAPAHT:

CMm. DHIUKIIONEINH U IpyTrue KOMMEHTapuu K ctarbe 30 HacTosero 3akoHa
Henocratku pa0otel (yciiyru) AOMKHBI OBITH YCTPaHEHBbI HCIIOJHUTENIEM B pPa3yMHBIH CpOK,
Ha3HAYCHHBIH OTpeOUTEIEM.
A03a11 BTOpoil HCKITIOUEH.

Mudopmarnys 06 N3MEHEHUSIX:

Cm. mexem abzaya emopozo cmambvu 30

HaznaueHHsblil moTpedureneM CpoK yCTpaHEHHUsI HEIOCTATKOB TOBAapa YKa3bIBaeTCs B JIOTOBOPE MIIU
B WHOM IMOJIHUCHIBAEMOM CTOPOHAMM JOKYMEHTEe JMOO B 3asBICHHUM, HAIpPaBICHHOM NOTpeOuTenem
UCIIOJTHUTEIIO.

3a HapylleHue MPEayCMOTPEHHBIX HACTOSIIEH CTaTbel CpPOKOB YCTPAHEHHUS HEIOCTATKOB
BBINOJIHEHHON Pa0oThl (OKa3aHHON YCIYrH) MCHOJIHUTENb YIUIAUMBACT MOTPEOMTENIO 32 KaXIbI JeHb
MIPOCPOYKU HEYCTOMKY (IIEHIO0), pa3Mep U MOPSI0K UCUUCIEHUSI KOTOPOIl ONpeAeNIOTCS B COOTBETCTBHUH C
IIYHKTOM 5 CTaTby 28 HACTOALIETO 3aKOHa.

B ciydae HapyieHus: yKa3aHHBIX CPOKOB NOTPEOUTENb BIpPABE MPEAbSIBUTH HCIIOIHUTEIIO WHBIE
TpeOoBaHuUs, MPelyCMOTPEHHbIE MyHKTaMu | U 4 cTatbn 29 HacTosero 3akoHa.

Crarbs 31. Cpoku yJI0BIETBOPEHUS OTJEIBHBIX TPEOOBaHUN OTPEOUTENS
TAPAHT:

CM. DHUMKIIONEUH U IpyrHe KOMMEHTapUH K cTathe 31 HacTosiero 3akoHa

Nudopmarus 06 U3MEHEHHUSIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHeHus:

Cm. mexcm nynkma 6 npeovioyujetl peoaKyuu

1. TpeGoBanusi moTpedutenss 00 YMEHBIIECHWH IIEHBI 3a BBHINIOJHEHHYIO paloTy (OKa3aHHYIO
yCIyTy), O BO3MEIIEHUH PACXOAOB IO YCTPAHEHUIO HEIOCTATKOB BBITIOJHEHHOW paboOThl (OKa3aHHOM
YCIIYTH) CBOMMHM CWJIAMHU WJIM TPETHHUMU JIMIIAMH, a TaKXKE O BO3BpaTe yIUIAYeHHOU 3a paboTy (ychyry)
JICHE)KHOM CyMMBI ¥ BO3MEIICHUH yYOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKAa30M OT MCIOTHEHHS JIOTOBOPA,
MPEayCMOTPEHHBIE TTyHKTOM | cTatbu 28 WM nyHkramu | u 4 cratbu 29 Hacrosuiero 3akoHa, MOAJIEKAT
YAOBJIETBOPEHUIO B ICCATHIHEBHBIN CPOK CO JAHSI MPEABSIBICHIS COOTBETCTBYIOIIETO TPEOOBAHMSI.

2. TpeboBanus morpeOuTenss 0 O€3BO3ME3THOM H3TOTOBJIEHHWW JPYTOW BEIIM W3 OJHOPOIHOTO
MaTepuasa TaKoro K€ KayecTBa WM O MOBTOPHOM BBIMOJHEHWU Pa0OTHI (OKa3aHWU YCIYTH) IOMJIEKAT
YIOBJIETBOPEHHUIO B CPOK, YCTAHOBIJICHHBIM ISl CPOYHOTO BBINOJIHEHUSI paboThl (OKa3aHUS YCIYTH), a B
clly4ae, eclid 3TOT CPOK HE YCTAHOBIIEH, B CPOK, MPEAYCMOTPEHHBIN IOTOBOPOM O BBHITIOTHEHUU PAOOTHI
(oKa3aHMUM YCITYTH), KOTOPBIM ObUT HEHAIIEKAIIIE UCTIOTHEH.

3. 3a HapylIeHHEe MPEAYCMOTPEHHBIX HACTOAIICH CTaThel CPOKOB YAOBIETBOPEHHUS OTAEITHHBIX
TpeboBaHUN TOTPEOUTENSI HCIOMHUTENb YIUIAYMBA€T MOTPEOUTENI0 3a KaXAbld JeHb MPOCPOUYKU
HEYCTOWKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHHUS] KOTOPO OINPENENsIOTCS B COOTBETCTBHH C ITYHKTOM 5
cTaThby 28 HACTOSIIErO 3aKoHA.

B ciywae HapyiieHUss CPOKOB, YKa3aHHBIX B IYHKTax | W 2 HAcTOSIIEH CTaThu, MOTPEOHUTETH
BIIpaBE NPEIbSIBUTH HCIIOJIHUTEIIO WHbIE TpeOOBaHUS, MPEAyCMOTpPEHHbIe MyHKTOM | crateu 28 u
nyHKTamu 1 u 4 crarby 29 HacToOAIEro 3aKoHa.

Hudopmarust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamws 32 uznogicena 8 H0801U pedakyuu
Cm. mexcm cmamovu 8 npedvioyujeli pedaxKyuu
Crarbs 32. [lpaBo morpebutenss Ha OTKa3 OT HCIOIHEHHUS JOTOBOpPA O BBIMOJTHEHUH padoT

(oka3aHuH yciyrT)
TAPAHT:
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

CM. DHIMKIIONEIUH, MIO3UIINN BBICIIUX CYJOB M JPyTHe KOMMEHTAPHH K CTaThe 32 HACTOSIIETO
3aKoHa
[Torpebutens BmpaBe OTKa3aThCsl OT HCIOJHEHHUS JOTOBOPA O BBIMOJHEHUH PAa0bOT (OKa3aHWUU
yCIIyT) B JTH000€ BpEeMsl TIPH YCIOBHH OIUIATHl HCIONHUTENO0 (PaKTUYSCKU TOHECEHHBIX MM pPAaCXOJIOB,
CBSI3aHHBIX C HCITOJTHEHUEM 00sI3aTeNIbCTB TI0 JJAaHHOMY JIOTOBOPY.

Cratba 33. CMeTa Ha BBITIOJIHEHHE Pa0O0THI (OKa3aHUE YCITYTH)
TAPAHT:

CM. DHIIMKIIONIEIMY U IPYTUE€ KOMMEHTApUH K cTaThe 33 HACTOSIIET0 3aKoHa
1. Ha BeimonmHeHue paboThl (OKa3aHWE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BHITIOTHCHHUH
paboThI (OKa3aHUH YCIIYTH), MOXKET OBITH COCTaBIICHA TBEpAAsi MU MPUOTU3UTEIbHASI CMETA.
CocraBieHHE TaKOW CMETHI TT0 TPEOOBAHUIO TOTPEOUTEIS WITH UCTIONTHUTENS 00sI3aTeIBHO.

Nudopmarms 06 N3MEHEHUSIX:
Dedepanvrvim 3akonom om 17 dexabpsa 1999 . N 212-D3 nynkm 2 uznodicen 8 HO80U peoakyuu

Cm. mekem nyHkma 6 npeovioyujeli peoaxkyuu

2. HWcnonautens HE BIOpaBe TpeOOBaTh YBEIWYCHHS TBEPAOW CMETHI, a TOTpeOUTENnh - ee
YMEHBIICHHUS, B TOM YHUCIIC B CITydae, KOTjla B MOMEHT 3aKJIFOUEHHS JIOTOBOPA MCKITIOYAIach BOBMOXKHOCTh
MPEyCMOTPETh MOJHBIA 00BEM TOJICKAIIUX BBHITOIHEHUIO Pa0OT (OKa3aHUIO YCIYT) WU HEOOXOIMMBIX
JUTSL 3TOTO PACXOIOB.

HcnomauTens uMeeT MpaBO TpeOOBaTh YBEIWYCHUS TBEPAOW CMETHI TPH CYIIECTBEHHOM
BO3PAaCTaHWHM CTOMMOCTH MAaTEpUAIOB W OOOPYIOBAaHUS, MPEIOCTABISCMBIX HCIIONIHUTENEM, a TaKKe
OKa3bIBAEMBIX €My TPETHBUMU JHUIIAMH YCIYT, KOTOPOE HEINb3sl OBLJIO MPEAyCMOTPETh MPH 3aKIIOYCHUH
noroBopa. [Ipu oTka3e MOTpeOUTENS BBHIMOJHUTH 3TO TPeOOBAHWE HCIIONHUTEIb BIPABE PACTOPTHYTh
JIOTOBOP B CyZCOHOM TOPSIZIKE.

Mudopmarnys 06 U3MEHEHUX:

Dedepanvrvim 3akonom om 17 dexabpsa 1999 2. N 212-D3 cmamus 33 dononnena nynkmom 3

3. Ecnium BO3HMKIA HEOOXOAMMOCTb  BBINIOJHCHHUS  JIOTMOJNHUTEIBHBIX  paboT (OKa3aHus
JOTIOJTHUTENIBHBIX YCIIYT) W TIO0 ATOW NMPHYMHE CYIICCTBEHHOTO MPEBBINICHHUS MPUOIU3UTEIBHON CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MPEAYNpeauTh 00 3ToM motpedutens. Ecmu morpeburtens He man
corylacue Ha TPEBBINICHUE PHUOIIM3UTEIFHOW CMETHI, OH BIIPABE OTKA3aThCs OT MCIOJIHEHHS JToroBOpa. B
3TOM CiTy4ae HCIOJIHUTEIh MOXKET TPeOOBaTh OT MOTPEOMTENS YIUIAThI IIEHBI 32 BBINOJHCHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTens, CBOCBPEMEHHO HE MPEIYNPEIUBIIAN TOTPEOUTENSE O HEOOXOAMMOCTH TPEBBINICHHS
MPUOIH3UTEIILHON CMETBI, 00s13aH HCIIOJIHUTE JIOTOBOP, COXPAHSISI MIPABO Ha OIUIATy PaboThI (YCIyrd) B
npezenax NpuOIU3UTEILHON CMETHI.

Crarbs 34. BoinonHenue paboTbl U3 MaTepHala UCIIOTHUTEIS
TAPAHT:

CM. DHIUKIIONEINH U IpYyTUe KOMMEHTApUHU K cTarbe 34 HacTOsAIIero 3akoHa

Hudopmarnust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 o. N 212-D3 ¢ nynkm 1 6Hecenbl usmeneHus

Cm. mekem nynkma 6 npeovioyujeli peoakyuu
1. UcniomauTens 00513aH BBITIOIHUTE PabOTYy, ONPEISIICHHYIO JOTOBOPOM O BBIITOJIHEHUHU Pa0OTHhI, U3
CBOETO MaTepuaia U CBOMMH CPEICTBAMU, €CJIU HHOE HE IPEYyCMOTPEHO T0TOBOPOM.
HcnomauTens, MNPEeIOCTAaBUBIIMK MaTepwall JUIS BBITOJHEHUS pPabOTHI, OTBEYaeT 3a €ro
HEHa/JIeXkKallee KauyecTBO IO MpaBuUiaM 00 OTBETCTBEHHOCTH MpOJaBlia 3a TOBaphl HEHAAJIEHKAIIETO
KauecTna.

Nudopmarms 06 N3MEHEHUSIX:
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3akoH P® ot 7 pespans 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c UBMEHEHUSIMH M JIOTIOJIHEHUSIMH )

Dedepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 2 HeceHbl UaMeHeHUs

Cm. mexcm nynkma 6 npeovloyujetl peoaKyuu
2. Marepuai UCIIOTHUTENS OIUIaYUBAETCsA NOTPEOUTENEM MPH 3aKJIIOYEHUH YKA3aHHOIO JI0r0BOpa
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJHEHHUU PAOOTHI C YCIOBUEM OKOHYATEILHOTO
pacyeTra NpH IMOJyYEHUHM MOTPEOUTENIEM BBINOJIHEHHON HCIOIHUTENEM pabOThl, €CIM MHOM HOPSI0K
pacueToB 3a MaTepual UCIIOIHUTENS HE IPELyCMOTPEH COMIALIEHUEM CTOPOH.

Nudopmarms 06 U3MEHEHUSIX:
Dedepanvrvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 3 6HeceHbl USMEHEeHUs

Cm. mexcm nynkma 6 npeovloyujetl peoaKyuu
3. B cay4asx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINOJIHEHUH PaOOThl, MaTepual MOXET ObITh
NpPEJOCTABICH  HCIOIHHUTENEM ToTpebutento B kpemuT. llocienyromee  W3MEHEHHE — LIEHBI
IPEIOCTABIEHHOIO B KPEAUT MaTepraa UCTIIOIHUTENS He BIedeT 3a COO0H mepepacuera.
4. Marepuall MCIIOJHHUTENSI U HEOOXOIMMBIC UIS BBIOJHEHUs pabOThl TEXHHUYECKHE CPEICTBa,
MHCTPYMEHTHI U IIPOUEE TOCTABISIOTCS K MECTY BBIIIOJHEHUS PA0OT UCIIOTHUTEIEM.

Crarba 35. BemmonaHenue paboThl U3 Marepuaia (C BEIIbio) MOTPEOUTeNs
TAPAHT:

CM. DHIUKIIONEIUH U IpyrHe KOMMEHTapHH K cTaThe 35 HacTosIIero 3akoHa

1. Ecnu pa®oTta BBIMOMHSAETCS MOJHOCTHIO WIIM YaCTUYHO M3 MaTrepHaja (C BEIbI0) MOTpeOHuTes,
UCIIOJTHUTEIb OTBEYAET 32 COXPAHHOCTh ATOT0 MaTepuaia (BeIy) U MPaBUIbHOE ero UCIOIb30BaHUE.

Hcnonaurens o0s13aH:

MpenynpeanTb TMOTPEeOUTeNss O HENPUTOJHOCTH WM HEA0OPOKAYeCTBEHHOCTH IEPEIaHHOTO
noTpeduTeneM mMarepuana (Ben);

MIPEJICTaBUTh OTYET 00 M3PACXOJOBAaHUN MaTepHalia U BO3BPATUTH €r0 OCTATOK.

B ciyyae monmHO#M wiM yacTUYHOM yTpaThl (MOBpEXIEHMS) Marepuana (BEIIM), MPUHSATOTO OT
MOTpeOUTENs, HUCIOIHUTENb O0s13aH B TPEXJHEBHBIN CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHaioM
(BelIbI0) aHAJIOTUYHOTO KayecTBA W IO KEJTAHWIO TMOTPEOHUTENs] M3TOTOBUTH H3JENIHE U3 OAHOPOIHOTO
MaTepuaia (Bel) B pa3yMHBIA CPOK, a MPU OTCYTCTBUU OJHOPOJHOIO MarepHasa (Belly) aHaJOTUYHOTO
KauecTBa - BO3MECTUTh IMOTPEOUTENI0 JBYKPAaTHYIO LIEHY YTPaueHHOro (MOBPEXKICHHOTO) MaTepualia
(Bemu), a TaK)Ke Pacxo/ibl, IOHECEHHBIC MTOTPEOUTEIEM.

Nudopmarus 06 n3MEHEHUSIX:
Dedepanvrvim 3akonom om 17 dexkabps 1999 . N 212-D3 6 nynkm 2 HeceHbl UsMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujetl peoaKyuu

2. llena yrtpaueHHOTO (MOBPEXIACHHOTO) MaTepuayia (BEIIW) OINPEACNACTCS, HUCXOAS W3 IICHBI
Marepuaia (BEIIH), CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOoBaHME MOTPEOUTENs JOIKHO OBLIO
OBITh YIOBJIETBOPEHO HCIOIHUTEIEM B JI€Hb JOOPOBOJILHOTO YIOBJIETBOPEHHUS TAKOTO TpeOOBaHUS WU B
JICHb BBIHECEHUS CyIeOHOTO pEelICHHs], €ClIi TpeOOBaHUE MOTPEOUTENs TOOPOBOIHHO YIOBIECTBOPEHO HE
ObLI10.

Ilena matepuana (BelH), NepeaBaeMoOro UCTIOIHUTENIO, ONPEACISETCS B IOTOBOPE O BHITIOIHEHUH
paboThI WIIM B UHOM JOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOITBEPKIAIOIIEM €r0 3aKIII0YeHHE.

Nudopmanus 06 U3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 3 HeceHbl uUsMeHeHUs

Cm. mekem nyHKma 6 npeovioyujeli peoaxkyuu
3. Hcnonnurtenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WM YaCTHYHYIO YTpary
(moBpexaeHne) marepuaina (BEIn), TPUHATOTO UM OT MOTPEOUTENs, €CIM MOTPEOUTENb MPEeayPEKICH
UCTIOTHUTENEM 00 0COOBIX CBOWCTBaX Marepuaa (BeIlr), KOTOpbIe MOTYT MOBJIEYb 32 COOOM €ro MOTHYIO
WM YaCTUYHYIO yTpary (TMOBpEeXACHHE) JTUOO €Clii yKa3aHHBbIE CBOWCTBA Marepuana (BEIId) HE MOTIIH
ObITH OOHAPY>KEHBI MPH HAJJIEKALIeH IPUEMKE HCIIOTHUTEIEM 3TOT0 Marepuaa (BEmn).
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Mudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom 21 dexaops 2004 2. N 171-D3 6 cmamwvio 36 Hecerbl uzmeHeHUs

Cm. mexkem cmamwu 6 npeovioyujeli pedaxkyuu
Crarbsi 36. OOs3aHHOCTH HCIIOJIHUTENST HH(POPMHUPOBATh HOTPEOUTENsI 00 OOCTOATEIHCTBAX,
KOTOPBIE MOTYT MOBJIUSATH Ha KAUYECTBO BBIMOIHAEMON pabOTHI (OKa3bIBa€MON yCIYTH) WIN
MIOBJICYD 32 COOON HEBO3MOKHOCTD €€ 3aBEpPILEHUS B CPOK
TAPAHT:

CM. DHIMKIIONEIUH, TIO3UIINN BBICIIUX CYJOB M JPyTHe KOMMEHTAPHH K CTaThe 36 HACTOSIIETO
3aKoHa

VMcnonaurens 00s13aH CBOEBPEMEHHO HH(GOPMHUPOBATH TOTPEOUTENsI O TOM, YTO COOJIOICHHE
yKa3aHI/II>'I HOTpe6I/ITCJI$I 1 UHBIC O6CTO$ITCJ'H)CTB3,, 3aBUCAIIINUEC OT HOTpC6I/ITCJI$I, MOFyT CHHU3UTH Ka4€CTBO
BBITIOJTHSAEMON Pa0OThI (OKa3bIBAEMOM YCITyTH) WJIH TMOBIIEYb 32 COOOW HEBO3MOXKHOCTB €€ 3aBEpIICHUS B
CPOK.

Ecim morpeOuTenb, HECMOTpPS Ha CBOEBpEMEHHOE U OOOCHOBaHHOE HWH(POPMHPOBAHHE
WCTIOJIHUTENIEM, B PasyMHBIH CPOK HE 3aMEHHUT HETPHUTOAHBIM MM HeJ0OpOKAauYeCTBEHHBIM MaTepual, He
U3MEHHUT YyKa3aHWW O CIOCOOe BBITIONHEHUS Pa0OTHl (OKa3aHUsl YCIyrH) JMOO HE YCTPaHUT HHBIX
0OCTOSITENILCTB, KOTOPbIE MOTYT CHH3UTh Ka4e€CTBO BBITIONHAEMOW pabOTHl (OKa3pIBa€MOW YCIyTH),
WCTIOJIHUTEIh BIPABE OTKA3aThCsl OT MCIOJTHEHUs JIOTOBOPA O BBHIMOJHEHHH Pa0OTHI (OKa3aHUM YCIYTH) U
MOTPeOOBaTh MOJHOTO BO3MEIIECHUS YOBITKOB.

Nudopmarms 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 27 utons 2011 2. N 162-D3 6 cmamwio 37 6Hecenbl UsMeHeHUs,
scmynarowjue 8 CULy no ucmedeHuu 0esiHocma OHeli nocie OHs 0PUYUATbHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanibHoco 3aKoHA

Cm. mekcm cmambou 8 npedvloyueli peoaKyuu
Crarbs 37. [lopsnok u GopMBI OTUIATHI BHITOJTHEHHOW pabOoThI (OKa3aHHOW YCITyTH)
TAPAHT:

CM. DHIMKIIOTIENH, TIO3UITUH BBICIINX CY/IOB U APYTHEe KOMMEHTAPHH K CTaTbe 37 HACTOSIIErO
3akoHa

[TorpeOutens 00s3aH OIJIATUTH OKa3aHHBIE €My YCIYTH B TIOPSIKE M B CPOKH, KOTOpBIC
YCTaHOBJICHBI IOTOBOPOM C HCIIOTHUTEIIEM.

[TorpeOuTens 00s3aH OMJIATUTH BHITOJHEHHYIO UCTIONHUTENIEM B ITOJTHOM 00beMe padoTy mocie ee
npuHATHs norpeduteneM. C comtacust morpedutens paboTa MOXKET ObITh OINJIadeHa UM IPH 3aKIIOYEHUU
ZIOTOBOpA B MTOJTHOM pa3Mepe I IyTeM BBIJa4H aBaHCA.

Omnnara OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX Pa0OT) MPOM3BOAMTCSA MOCPEACTBOM HAIWYHBIX MU
O€3HaJMYHBIX PACYETOB B COOTBETCTBHU C 3aKOHOATEIILCTBOM Poccuiickoit Denepariu.

ITpu ucnonb30BaHUM HAJIMYHOM (OPMBI PacyeToB OIUIaTa TOBapoB (paboT, yciyr) moTpeduTenem
MPOM3BOJUTCS B COOTBETCTBHHM C YKa3aHHUEM NpoJaBla (UCIIONHUTENS) MyTEM BHECEHUS HATMYHBIX
JICHEeXKHBIX CPEACTB NMPOAABLY (MCIIOJHUTENIO), JTUOO B KPEAUTHYIO OpPraHU3alHio, JIUOO IJIaTeKHOMY
areHTy, OCYIICCTBISIONIEMY JACATEIBHOCTh N0 NPUEMY TUIAaTeXel (U3NIECKHUX JIUI, OO0 OAHKOBCKOMY
IUIATeKHOMY — areHTy  (CyOareHry), OCYIIECTBISIOLUIEMY  JAEATENbHOCTb B COOTBETCTBHHU  C
3aKOHOJIATETBCTBOM O OaHKaX W OAHKOBCKOW NESATETHHOCTH, €CIIM MHOE HE YCTAHOBICHO (efepabHBIMU
3aKOHaMU WJIM WHBIMH HOpPMAaTUBHBIMH MpaBOBbIMU akTamu Poccuiickoit ®eneparmu. Ilpu sTom
o0s13aTeNbCTBA MOTPEOUTENST TIepe] MPOAABIOM (HMCIIOJHHUTENIEM) IO OIJlare ToBapoB (pabot, yciyr)
CUUTAIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJICTB C MOMEHTAa BHECEHMS HAJMUYHBIX
JCHEXKHBIX CPEACTB COOTBETCTBEHHO MPOJABILY (MCIOJIHHUTEINIO), TUOO B KPEAUTHYIO OPraHU3aLUIO, THO0
IUIaTE)KHOMY areHTy, OCYILECTBIIAIOLIEMY AEATENbHOCTh MO NMpHEMy IUIaTexed (U3NYecKuX JHL, JINOO
OAHKOBCKOMY TUIATe)KHOMY areHTy (Cy0areHTy), OCYIICCTBISIONIEMY IESTEIBHOCTh B COOTBETCTBUH C
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3aKOHOAAaTCJIILCTBOM O 0aHKax 1 0AHKOBCKOM JCATCIIBHOCTH.

Crarba 38. YTparuia cuiy.

Hudopmarms 06 H3MEHEHHUSIX:

Cm. mexem cmamou 38

Crarbs 39. PerynupoBaHue OKa3aHHs OTJICIbHBIX BUJIOB YCITYT
TAPAHT:

CM. DHIMKIIONEIUH, IO3HUIINN BBICIIUX CYJOB M JPyTHe KOMMEHTAPHH K CTaThe 39 HACTOSIIETO
3aKoHa
[TocnencTBus HapyIIEHUs YCIOBHIA JJOTOBOPOB 00 OKa3aHHM OTAEIBHBIX BHJIOB YCIYT, €CIIA TaKHe
JIOTOBOPEHI TI0 CBOEMY XapaKTepy HE MOJMAIAr0T O] ACHCTBHE HACTOSIICH ITIaBbI, OTPEICIISIOTCS 3aKOHOM.

Nudopmarms 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 18 urons 2011 e. N 242-D3 enasa Il oonoanena cmamveti 39.1,
ecmynaroweu 6 cuny ¢ 1 agzycma 2011 2.
Crarbs 39.1. [IpaBuna okazaHus OTIENIBHBIX BUJOB YCIIYT, BBIIIOJHEHUS OTAETBHBIX BUAOB padoT
MoTpeOuTENIM
TAPAHT:

CMm. DHIMKIIONIEINY U Ipyrue KOMMEHTapuH K ctarbe 39.1 HacTosmero 3akoHa
[IpaBusa okazaHus OTAEIBHBIX BUJOB YCIIYT, BHIIIOJIHEHUS OTACIBHBIX BUJIOB pabOT MOTPEOUTENI M
ycraHasnuBarrcs [IpasurensctBom Poccniickont @enepannu.

I'naBa IV. I'ocynapcTBeHHasi  001eCTBEHHAS 3a1MTa NPaB NOTpeduTe el

TAPAHT:

Cwum. cxemy "locymapcTBeHHas M 00IIECTBEHHAS 3aIllMTa MIpaB MOTpeOuTeeH"

Nudopmarms 06 N3MEHSHUSIX:
Cmamus 40 usmenena c 1 urona 2021 2. - @edepanvruiii 3axon om 11 utons 2021 2. N 170-D3

Cm. npedwioyuyio pedakyuio
Crarba 40. ®enepanbHbli TOCyAapCTBEHHBIH KOHTPOJIb (Haa30p) B OOJACTH 3alllUThl MpaB
norpedureneit
TAPAHT:

CM.OHUUMKIIONEANH, TO3UIUHU BBICIIUX CYJI0B U IPYrue KOMMEHTApUHU K ctarbe 40 HacTOsALIEro 3aKkoHa

1. ®enepalibHbII rocyqapCcTBEHHBIM KOHTPOJbL (HAaA30p) B OOJACTH 3allMTHI MpaB MOTpeOuTesnen
oCymIecTBIsAeTCA (eepanibHbBIM OPraHOM HCIOJIHUTEIHHON BIACTH, YIOTHOMOYEHHBIM [IpaBUTENBCTBOM
Poccuiickoit @enepanuu (gasiee - opraH rocyIapCTBEHHOTO HAJ30Pa).

2. IlpeametroMm denepanbHOr0 TOCYIapCTBEHHOTO KOHTPOMsS (Haa3opa) B 00nacTH 3alllUThI MpaB
MOTpeOUTENEH SIBIAIOTCA:

1) coOmromeHue  M3rOTOBUTENSIMH,  MCIOJHHUTEISIMHM,  IPOJABLAMM,  YIOJTHOMOYEHHBIMU
OpraHM3alMsIMH  WJIM YHNOJHOMOUYEHHBIMU WHJIUBUYaJbHBIMU TPEANPUHUMATEISIMU, HMIIOPTEpaMH,
BJIQJICTIbIIAMH arperaropoB 00sI3aTeNbHBIX TPEOOBAHUHN, YCTAHOBICHHBIX HACTOSAIINM 3aKOHOM, JAPYTHMH
(denepanbHbIMU 3aKOHAMM U HWHBIMM HOPMAaTHBHBIMM IpaBOoBbIMU akTaMu Poccuiickoit denepauuu, a
TaK)K€ aKTaMH, COCTAaBJIIOIIMMU IpaBO EBpa3suiicKOro SKOHOMHMYECKOIO COH3a, PErYIHPYIOIUMU
OTHOIIIEHUS B 00JIACTH 3allIUTHI MPaB MOTpeOUTENEH;

2) cobnroIeHUEe U3rOTOBUTENIEM, UCIIOTHUTENEM (JIMIIOM, BBITOIHIIOIUM (PYHKIIMM MHOCTPAHHOTO
U3TOTOBUTENS), MPOAABLOM TpeOOBaHUI, YCTAHOBJIEHHBIX TEXHHYECKUMHU pErIaMEHTaMH, WJIHU
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o0s13aTeNbHBIX TPeOOBAaHUHM, MOAJEKAIIMX NPUMEHEHUIO 1O JHS BCTYIUIGHUS B CHIIy TEXHUUYECKHX
peniaMeHToB B cooTBeTcTBUUM ¢ DenepanbHbiM 3akoHOoM oT 27 nekabps 2002 roma N 184-®03 "O
TEXHUYECKOM PEryJIMpOBaHUN".

Mudopmarys 06 U3MEHEHUX:

Ilynxkm 2 oononnen noonynkmom 3 ¢ 1 cenmsaops 2023 2. - @edepanvhuiil 3axon om 4 aseycma 2023 e.
N 474-D3

Cm. 6yoywyto pedakyuro

3. Opranmzanusi ¥ OCylIeCTBICHHE (elepaIbHOr0 TOCYIapCTBEHHOTO KOHTpOJS (Haa3opa) B
obnacTy 3amMThl TIpaB moTpeduteneit perymupytorcs DenepanbubiM 3akoHoM oT 31 wurons 2020 roga
N 248-®3 "O rocygapcTBEHHOM KOHTpose (HaA30pe) M MYHMLMIIAIbHOM KOHTposie B Poccuiickoit
Oenepanun'.

4. TlonoxkeHne o QenepaibHOM TOCyIapCTBEHHOM KOHTpoJe (Haa30pe) B OOJIacTH 3alUThI TPaB
notpebureneit yreepkaaercs [IpaBurensctBom Poccutickoit deneparun.

5. B monoxenuu o QeaepaibHOM TOCYIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00JacTh 3aIlUTHI paB
noTpeduTeneil yka3plBaloTCd HAMMEHOBAHHUE U CTPYKTYPHBIE AJIEMEHTHI TEXHHUECKOTO PEerliaMeHTa U (1)
o0s13aTeNbHBIX TPEOOBAHWHM, MOAJEKAIIMX NPUMEHEHUIO 1O IHS BCTYIUIGHHS B CHIIy TEXHUYECKHUX
pernamMeHToB B cOOTBEeTCTBHM ¢ DejepanbHbiM 3akoHoM oT 27 aexabpst 2002 roma N 184-d3 "O
TEXHUYECKOM DPEryJMpOBaHHUU", OIIEHKA COOJIONEHUS KOTOPHIX OCYIIECTBIISIETCS B paMKax (heaepasbHOro
rOCyIapCTBEHHOTO KOHTpOJs (HaA30pa) B OONAcTH 3alIMTHl IIpaB MOTpeOuUTenei, a Takke BHUJbI
MPONYKIMH, SBISIONIMECS 00beKTaMH (eepalbHOr0 rOCyIapcTBEHHOTO KOHTpONA (Haa3opa) B obiacTu
3aIUTHI IPaB MOTPEOUTENEH.

6. Opras rocy1apCTBEHHOIO Ha/130pa €XKEroiHO FOTOBUT IrOCYAApCTBEHHBIN JTOKIAJl O 3allUTe paB
norpedurteneit B Poccuiickoit ®@enepanmu B 1opsijike, ycraHoBiieHHOM IlpaButensctBom Poccuiickoit
denepanun.

7. Opran rocyiapcTBEHHOIO HaJ30pa BIIpaBe oOpallaThCs B CyI C 3asBICHHUSIMHU B 3alIUTy IpaB
noTpeOuTeNneii ¢ 3aKOHHBIX HHTEPECOB  OTHACNBHBIX TNOTpeduTenei (rpynmbl  MOTpeOUTENeH,
HEOTpEACNEHHOTO Kpyra MoTpeduTreneil), a Takke C 3agBICHUSMU O JIMKBUAALUUUA HW3TOTOBUTEIS
(ucnosnHUTENS, MPOJABLA, YIOJHOMOUEHHOW OpraHu3aluu, UMIIOpPTEpa, BIAJelblia arperaropa) jmdo o
MIpEeKpaleHuu JeSITEIIbBHOCTU WHIMBH1YaJIbHOTO npeanpUHUMaTeNs (YIOJTHOMOUYEHHOTO
WH/IMBUYAIIbHOTO MpeANpuHUMaTeNs) 3a rpyboe (MOBIEKIIEe CMEpPTh WM MaccoBble 3a00NeBaHMA,
OTpaBJICHHUS JIIO/Ie}) HapylLIeHHE MTpaB MOTPeOUTENEH.

8. Opran rocyapCTBEHHOTO HaJ30pa B MOPSIIKE, YCTAHOBICHHOM 3aKOHOJIATEIbCTBOM Poccuiickoii
Oenepanuu, MOKET ObITh IPUBJICYEH CYJIOM K YUYaCTHUIO B JieJle, a TAK)KEe BIPaBe BCTyMNaTh B JIEJIO IO CBOEH
MHULMATUBE WIM IO MHUIMATUBE JIUL, YYacTBYIOUIMX B J€Je€, AJIA Ja4M 3aKJIIOYEHMs] 10 JeNy B LEJsIX
3alUTHI IPaB MOTpeduTeNel B paMKax I'pa)k1aHCKOTO WIIM aJMUHUCTPATUBHOTO CYIOMPON3BOJICTBA.

9. Opran rocynapCTBEHHOI'O HaJ30pa BIpPaBe JaBaTh Pa3bsICHEHUS 110 BOIPOCAM IPUMEHEHHUS
3aKOHOB U MHBIX HOPMAaTHBHBIX MPaBOBBIX akTOB Poccuiickoit denepaiinu, peryaupyrolux OTHOLICHHUS B
00JIaCTH 3alIMUTHI IIPaB MOTpeOUTENEH.

10. KoncynbsrupoBanue, NpopuIaKTUYECKU BU3UT, HAOIIOACHHUE 32 COOMIOIeHnEM 00s3aTeIbHbIX
TpeOOBaHUIl, BbIE3HOE O0OCIETOBAaHUE MOTYT TPOBOJUTHCA (heAepaTbHBIMU  TOCYAAPCTBEHHBIMU
YUpEXKICHUSMHU, TOABEIOMCTBEHHBIMU OpraHy TOCYIapCTBEHHOTO HaJ30pa, B MOpPSAKE U Ciydasx,
YCTaHOBJICHHBIX TOJIOKEHHEM O (peiepaibHOM TOCYIapCTBEHHOM KOHTpOJIE (HaA30pe) B 00IAaCTH 3aIUThI
MIpaB MOTPeOUTENEH.

Mudopmarys 06 U3MEHEHUX:
Cmamus 41 usmenena c 1 ausaps 2019 e. - @edepanvusiii 3akon om 29 urona 2018 2. N 250-D3

Cm. npeowidywyro peoakyuro
Cratbi  41. OO0s3aHHOCTH M3TOTOBHTENSA  (MCIOJIHUTENS, NPOAABIA, YIOJIHOMOYCHHOM
OpraHM3alvy WU YIOJIHOMOYEHHOTO MHIMBUIYaJIbHOTO MpPENIIPUHUMATEINS, UMIIOPTEPA,
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BJIa/ieIblla arperaropa) Mo MpeaoCTaBlIeHUI0 HH(OpPMalMK OpraHy TrocydapCTBEHHOTO
Haza30pa
TAPAHT:

CM. DHIUKIIONEUH U Ipyrie KOMMEHTapHH K cTathe 41 HacTosiero 3akoHa
WsroroButens (MCHONMHUTENb, MPOJAABEL, YIOIHOMOYEHHAs OpraHU3alUs WIM YINOJTHOMOUYEHHBIN
WHIVWBHUIYAIbHBIA TPEANPUHUMATENb, HMIIOPTEp, BIAJENEl] arperaropa) Mo TpeOOBaHUIO oOpraHa
rOCyIapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIUIl 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIM UMHU CPOK
JOCTOBEPHBIC CBEICHUS, JOKYMEHTAIMIO, OOBSICHCHHS B MUCHbMEHHOW W (WJIHM) YCTHOU (opMe U WHYIO
uHbOpMaIUIO, HEOOXOAMMYIO [UISi OCYIISCTBICHHS OPraHoOM TOCYJapCTBEHHOTO HAaA30pa U €ro
JOJKHOCTHBIMU JIMLAMH MIOJTHOMOYHI, YCTAaHOBJIEHHBIX 3aKOHOAATEeIbCTBOM Poccuiickoit @eaeparuu.

Crarbs 42. Yrparuna cuiy.

Nudopmarms 06 N3MEHEHUSIX:

Cm. mexecm cmamou 42

Cmamus 42.1 usmenena c 29 mapma 2019 . - @edepanvrviii 3axorn om 18 mapma 2019 . N 38-D3

CMm. npedvioyuyio peoakyuio
Crarpsn 42.1. [lonHOMOUYMS BBICIIMX MCHOJHUTEIBHBIX OPraHOB TOCYJAapCTBEHHOM BIIACTH
cyonekToB Poccuiickoit @enepaniuu B 001aCTH 3alIUTHI IpaB MoTpeduTenen
TAPAHT:

CMm. kommeHTapuu K ctathe 42.1 HacTosiero 3akoHa

1. BpICIIMii WCHOJHUTEIBHBINM OpraH TOCYJApPCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepaiuu OCyIIECTBISET MEPONPUSITHS IO peaau3alui, 0O0ECICUCHUI0 U 3alUTe MPaB
noTpeduTeneil u B rpeenax CBOMX NOJTHOMOYUH MPUHUMAET ONPE/IEIIEHHBIE MEPHI.

2. B nensx coneicTBus 3aIIMTe MpaB MOTPEOUTENICH OpraHbl HCIIOMHUTEIBHOM BIacTH CyOBbEKTOB
Poccuiickoit deneparnuu pa3pabaThBalOT perHOHANIBHBIC MPOTPAMMBI 0 3alIUTE MpaB MOTpeduTeneit u
OKa3bIBAIOT COJCUCTBHE OpraHAM MECTHOTO CaMOYTPABICHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
notpebuTenei (MX accouaIusM, Cor3aM) B OCYIIECTBICHUN UMH 3aIIUTHI TIPAaB MOTPEOUTEIICH.

Hudopmanus 06 U3MEHEHUSIX:

Cmamus 42.1 oononnena nynkmom 3 ¢ 1 urons 2021 e. - @edepanvruiii 3axon om 11 uronsn 2021 2. N
170-D3
3. Opras rocynapcTBEHHOTO HaJ30pa yTBEP:K/IaeT METOJUUYECKUE PEKOMEHIALUU 10 pa3paboTKe U
peanu3aIyy peruoHATBHBIX U MYHHIIUITATBHBIX TPOTPAMM T10 3alIUTE MPaB MOTPEOUTEICH.

Wudopmarms 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 13 urons 2015 2. N 233-D3 3axon oononnen cmamveii 42.2
Crarbsn 42.2. llepemadya OCYIIECTBICHMS TOJTHOMOUYMI OpraHa TOCYIapCTBEHHOTO HaJ30pa
OpraHaM UCHOJHUTENbHOU BracTH cyObekToB Poccuiickoit denepannu
TAPAHT:

CM. KOMMEHTapuH K cTaTbe 42.2 HACTOAIIETO 3aKOHA

[TonHoMounss opraHa TOCYOapCTBEHHOTO HaJa30pa IO  OCYIIECTBICHUIO  (pelepaIbHOTO
rOCyIapCTBEHHOTO Haa30pa B 00JacTH 3alUThl MpaB MoTpeduTenel MOTyT mepenaBaThCs IS
OCYILIECTBIICHUS OpraHaM MCTIOIHUTENILHON BiIacTH cyobekToB Poccuiickoit dexepanny nocTaHOBICHUSIMHI
[IpaBurensctBa Poccuiickoit ®enepanyui B MOpsAKE, YCTaHOBIEHHOM DenepanbHBIM 3aKOHOM OT 6
okTsiOps 1999 roma N 184-®3 "OO6 oOmMX MNPUHIMIIAX OPTAaHU3ANHHA  3aKOHOJATEIHHBIX
(mpeAcTaBUTENbHBIX) U HWCHOTHUTENBHBIX OPraHOB TOCYIAapCTBEHHOW BIacTU CyObeKTOB Poccuiickoii
Oenepanun.
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Nudopmarms 06 N3MEHEHUSX:

3axon dononnen cmamvweti 42.3 ¢ 29 mapma 2019 2. - Dedepanvhwiii 3axkon om 18 mapma 2019 e.
N 38-@3

Crarbs 42.3. [lonaua u paccMoTpeHue oOpallieHuil morpedurene

1. OOpaiieHue noTpeOUTENss MOXKET OBbITh HANpaBICHO B MHCbMEHHOM (opMe Ha OyMa)kHOM
HOCHTEJIE WIM B 3JIEKTPOHHOW (hopmMe B OpraH rocyJapCTBEHHOTO HaJ30pa, MHbIE YHOJIHOMOUYEHHbBIE
(denepasibHBIC OpraHbl MCIIOTHUTEIIBHOW BJIACTH, OPTaH MCIIOIHUTEIBHOW BIACTH CyObekTa Poccuiickoii
®eneparyy 1100 OpraH MECTHOTO CaMOYTIPABICHHUSL.

2. OOpamenne mOTpeOUTENST MOXKET OBITh HANpPABJICHO IO TOYTe, C HKCIOJIb30BAaHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOK ceTu "MHTepHeT", B TOM uHcie opUIHaIbHOIO caiiTa opraHa
rOCyIapCTBEHHOTO HAJ30pa, MHBIX YIOJIHOMOYEHHBIX (eepalbHbIX OPraHOB HCIOJHUTENIBHOM BIIACTH,
opraHa HCIOJHUTEIbHOM BiacTH cyowbekta Poccuiickoit ®enepauuum aub0 opraHa MeCTHOTO
camoynpanieHust (B cyorekrax Poccuiickoit ®denepanun - roponax ¢denepanbHoro 3HaueHuss Mockse,
Cankr-Ilerepbypre u CeBacromone ¢ HCIOIb30BAHUEM O(DUIMAIBHOIO CalTa OpraHa MEeCTHOIo
caMOyIIpaBJICHHUsSI B ClIy4ae, €CJIM 3TO MPEAyCMOTPEHO 3akoHamH CyObekToB Poccuiickoit deneparnuu -
roponoB (QenepanbHoro 3HadeHuss Mocksbl, Cankt-IletepOypra u CeBacromnons), eIuMHOro moprasia
rOCYIapCTBEHHBIX M MYHULUNAIBHBIX YCIyT JUOO PErHoHajJbHOTO MOpTala TOCydapCTBEHHBIX U
MYHHUIUNAIBHBIX YCIIYT, @ TAK)KE MOXKET ObITh IPUHATO MPH JIUYHOM IPUEME 3asiBUTEI.

3. B MHOroQyHKIMOHAIbHBIX LIEHTpaxX MPEJOCTAaBICHUS TOCYIAPCTBEHHBIX M MYHHUIMNAIbHBIX
YCIYT MOTYT OCYIIECTBIIATHCS MpUEM OOpallleHui noTpeduTene U KOHCYIbTUPOBaHNE MOTpedUuTeNnel mo
BOIIpOCAM  3allUThl MX I@paB Ha OCHOBAaHWU  COIVIAIIEHUH O  B3aUMOJAEUCTBUU  MEXIY
MHOTO(YHKIMOHAJIBHBIMU LIEHTPaMU HPEAOCTaBICHUS] TOCYIAPCTBEHHBIX M MYHHUIMIIAJIBHBIX YCIYT M
¢denepanbHbIMU OpraHAMM HCIIOJIHUTEJIBHON BJIACTH, OpPraHAMHU TOCYAApCTBEHHBIX BHEOIOIKETHBIX
(GOHIOB, OpraHamMH rocylapcTBeHHOU BiacTH cyObekToB Poccuiickoit denepanuu, opraHaMi MECTHOTO
caMOyTIpaBJICHHUS.

Hudopmarnust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamvs 43 usnoogicena 6 Ho8ouU pedaKyuu

Cm. mekem cmambou 8 npedvloyueli peoaKyuu
Crarbs 43. OTBETCTBEHHOCTh 3a HApyILIEHHUE IpaB MOTpeOuTeNell, yCTaHOBIECHHBIX 3aKOHAMH U
MHBIMM HOPMATHBHBIMU IIPAaBOBBIMU akTamu Poccuiickon Penepanuu
TAPAHT:

CM. DHUUMKIIONE UMY, TIO3ULINN BBICILIUX CY[OB U APyTHe KOMMEHTapHHU K cTaThe 43 HaCTOAIIETO
3akoHa
3a HapylieHHWe TMpaB MOTpeOuTeNel, yCTaHOBICHHBIX 3aKOHAMHU W WHBIMH HOPMAaTHUBHBIMU

npaBoBbIMHU akTamu Poccuiickoit deneparuu, npoaaser] (MCIIOTHUATETh, U3TOTOBUTEND, YIIOJTHOMOUYECHHAS
OpraHu3alys WIM YINOJTHOMOYEHHbIM HWHJMBHUAYaJbHBIM MpEeaIpUHUMATENb, HMIIOPTEP) HECET
AIMUHUCTPATUBHYIO, YTOJOBHYIO WM T'pPa)XJaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHOJarenbCcTBOM Poccuiickon denepanuu.

TAPAHT:

CM. cxemy "OTBETCTBEHHOCTH 32 HapyllIeHHE 3aKOHOIATEIbCTBA O 3alIUTE TpaB NoTpeduTenen"”

Hudopmarnyst 06 N3MEHEHUSIX:
Cmamus 44 usmenena c 29 mapma 2019 e. - @edepanvuwiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvioyuyio peoakyuio
Crarbs 44. Ocy1iecTBIeHUE 3aIIUTHI IPaB NOTPeOUTENeH OpraHaMu MECTHOTO CaMOYIIPaBIECHUS
TAPAHT:

CM. DHUUMKIIONE MY, IO3ULIMN BBICIINX CY[OB U JPyTHe KOMMEHTapHH K cTaThe 44 HacTOAIIETO
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3akoHa

CMm. Meronndeckre peKOMEH AN 7 OPTaHOB MECTHOTO CaMOYTIPABJICHHSI 10 OPTaHU3AIMH 3aIUTHI
npaB notpeduTeneit (paspadoranasie MAII PD)
B nensx 3amuThl mpaB moTpeOUTENe Ha TEPPUTOPHUH MYHHUIMIIAIBHOTO OOPa30BaHMS OpPTaHbI
MECTHOTO CaMOYTIPaBIICHUS BIPABE:
paccMaTrpuBaTh OOpalieHusi MoTpeOuTeNnei, KOHCYIbTUPOBaTh HMX IO BOMPOCAM 3allUTHl IPaB
nmoTpeOuTenei;
oOpataThCsi B Cy/Ibl B 3aIIUTY IPaB MOTpeOuTeNnei (HEOmpeaeIeHHOTO Kpyra IoTpeduTenei);
pa3pabaTbiBaTh MyHULUIIATbHBIE IPOTPAMMBI I10 3aIlIUTE MPaB MOTPEOUTENEH.
[Tpu BBIsIBICHUU 1O OOpAIICHUIO TOTPEOHUTENSI TOBAPOB (PadOT, yCIyr) HEHAUIEKAIETO KauyecTBa,
a TaKKe OMACHBIX I KHU3HHU, 3[0pPOBbs, UMYIIECTBA MOTpPEOUTENEH U OKPYXKAIOUIEH Cpelbl OpraHsl
MECTHOTO  CaMOYTpAaBICHUS  HE3aMEUIMTENIbHO  M3BEHAloT 00 3ToM  enepaibHble  OpraHbl
WCTIOJTHUTENIbHOM BJIACTH, OCYIIECTBISIONINE KOHTPOJIb 32 KAYeCTBOM M 0€30MaCHOCTHIO TOBApOB (padoT,
yCIIyT).
VYr1paruna cuny ¢ 29 mapra 2019 r. - ®enepanbubiii 3akoH ot 18 mapra 2019 . N 38-03

Wudopmanms 06 U3MEHEHUSIX:

CMm. npedvioyuyio peoakyuio.

Deoepanvrvim sakonom 21 dexabps 2004 2. N 171-DP3 cmamwvs 45 uznodicena 8 HO8o1 pedakyuu

Cm. mekcm cmambou 8 npedvloyueli pedaKyuu
Crartbs 45. [IpaBa o0nIeCTBEHHBIX 00BEIMHEHUH TIOTpeOUTENeH (MX acCOMAINii, COF030B)
TAPAHT:

CM. DHIUKIIOTICINH, TTO3HUIINH BBICIIUX CY/IOB U JPYTHe KOMMEHTAPUH K CTaThe 45 HACTOSIIETO
3akoHa
1. I'paxxmane BIpaBe OOBEIUHATHCS HAa JOOPOBOJIBHOM OCHOBE B OOIICCTBEHHBIE OOBEIUHEHUS
notpedureneil (MX accolualnu, COr3bl), KOTOPHIE OCYIIECTBIISIOT CBOIO JIEATEIBHOCTh B COOTBETCTBUU C
yCTaBaMH YKa3aHHBIX OOBEAMHEHUW (WX accoIualdid, COI30B) W 3aKOHOIATEILCTBOM Poccuiickoi
Odenepanun.

Hudopmarnys 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 25 utonsa 2012 o. N 93-D3 6 nynkm 2 enecenvl usmeHeHus

Cm. mekem nyHKma 6 npeovioyujell peoakyuu

2. OOuecTBeHHbIE O0bEAMHEHUS] MOTpeOuTeNe (MX accoLMaluy, CON3bI) JUIS OCYLIECTBICHHS
CBOMX YCTaBHBIX Li€JI€H BIpaBe:

y4acTBOBaTh B pa3paboTke o0s3aTeNbHBIX TpeOoBaHMU K ToBapam (paboTam, yciayram), a Takxke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTWBHBIX IPaBOBBIX akTOB Poccuiickoit denepanuu, peryiupyrommx
OTHOUIEHHUS B 00JIACTH 3aIlUTHI IPAaB MOTpeOUTENEH;

MIPOBOJIUTH HE3aBUCHMYIO SKCIIEPTH3Y KadecTBa, OE30MAaCHOCTU TOBApOB (paboT, yCiyr), a TaKxke
COOTBETCTBUS  MOTPEOUTENBCKUX CBOWCTB TOBapoB (paboT, yciayr) 3asBIEHHOH MpOAaBLAMHU
(M3roTOBUTENSIMH, UCTIOTHUTENSAMHU ) HHPOPMALIUU O HUX;

OCYILECTBIIATh OOIIECTBEHHBIM KOHTPOJIb 3a COONIOACHUEM IpaB MOTpeOUTENeH M HampaBisATh B
OpraH TOCYIapCTBEHHOTO HaJa30pa M OpPraHbl MECTHOTO caMOyTnpaBieHus HHpopManuioo o ¢akTax
HapyleHUH MpaB NOTpeOUTene Ui MpOBENCHMs MPOBEPKH ITHX (PAKTOB M MPUHATHS B CiIydae HUX
MOATBEPXKIACHUSI MEp M0 MPECEUCHHIO HapylIeHWH MpaB NOTpeOuTene B Hpenenax MOJTHOMOYHM
yKa3aHHbBIX OPIaHOB, y4aCTBOBATh B MPOBEJCHUHU HKCIIEPTU3 MO (paKTaM HapyLIEHHUH MpaB MoTpeduTeneit B
CBsI3M C oOpamieHusIMU motpeduTeneit. [Ipu ocymecTBiaeHHH OOIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIC
oObeaMHEHUsT mnoTpeduTeneil (MX accouualuy, COr03bl) HE BIpaBe TpeOOBaThb OT M3TOTOBUTENEH
(McronHUTENeH, MPOJABLOB, YIOJIHOMOYEHHBIX OPraHM3alUi WM YHOJTHOMOYEHHBIX WHAMBHIYaJIbHBIX
npeanpuHUMaTeneif, UMIOPTEPOB) MPEACTABICHUE JOKYMEHTOB (BBIIOJIHEHUE AECUCTBUI), 005S3aHHOCTh
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MIpeJICTaBICHNS (BBIMIOJIHEHUS) KOTOPBIX MO TPEOOBAHHIO MOTPEOUTEINS HE YCTaHOBIICHA 3aKOHOM;
pactpoCcTpaHITh WHHOPMAITUIO O TIPaBax MOTPEOUTENCH U O HEOOXOAMMBIX JACHCTBHSIX TIO 3alIUTE
3THX MPaB, O pe3yJbTaTax CPAaBHUTEIBHBIX UCCIIEOBAHUN KauecTBa TOBApOB (paboT, yciIyT), a TakKe HHYIO
nH(pOopMaIUIo, KoTopasi OyJIeT crmocoOCTBOBATh peaM3aliy MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTEINICH.
[TyOGnukyembie  OOIIECTBEHHBIMH OOBCIMHCHHSIMHU TOTpeOuTenel (WX accommarusaMu, COI3aMH)
Pe3yABTaThl CPABHUTEIHHBIX UCCIICAOBAHUI KaueCcTBa TOBAPOB (PaboT, yCIIyT) HE SBIISIOTCS PEKIAMOM;

BHOCUTh B (elepalibHble OpraHbl HUCIOJTHUTEIHHOW BIACTH, OPTaHU3ALMUU TPEATIOKEHHUS O
MPUHSITHHA MEP TI0 MOBBIMICHUIO KaueCTBa TOBAPOB (paboT, yCayT), O MPUOCTAHOBICHHUIO ITPOU3BOJICTBA U
peanuzaiii TOBapoB (BBIMOIHEHUSI pabOT, OKa3aHUsl YCIYT), 1O OT3hIBY C BHYTPEHHETO PhIHKA TOBApPOB
(paboT, yciyr), He COOTBETCTBYIONIMX IMPEABSBISEMBIM K HHM W YCTAaHOBJICHHBIM 3aKOHOATEIHCTBOM
Poccuiickoit denepanny 0 TEXHUYECKOM PETYITHPOBAHUH 00s3aTeIbHBIM TPEOOBAHUSIM;

BHOCHUThH B OPTaHBI MPOKYpaTyphl U (eaeparbHbie OpraHbl UCTIOTHUTEILHOW BIACTH MaTepUabl O
MPUBIIEUEHUH K OTBETCTBEHHOCTHU IUI], OCYIIECTBISIONIMX TPOU3BOJACTBO M peaTH3aIMI0 TOBAPOB
(BBITIOJTHEHUE Pa0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIONIMX NPEIBSIBISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSIM, a TakkKe HapyIIAIOUUX I[paBa MOTpeOUTeNel, YyCTaHOBIECHHbIE 3aKOHAMH W HWHBIMU
HOPMaTUBHBIMM NIPaBOBbIMH akTamu Poccuiickoit denepanmu;

oOpamarbCsi B OpraHbl MPOKypaTypel € Tpock0aMu MPUHECTH TMPOTECThl O MPU3HAHUU
HEJICWCTBUTEIBHBIMA aKTOB  (he/iepajbHBIX OPraHOB HCIIONHUTEIBHON BIIACTH, aKTOB OPraHOB
UCTIOMHUTENBHON BiIacTH cyObekToB Poccuiickoit ®exepanii U akTOB  OpPraHoOB  MECTHOTO
CaMOYTIpaBJICHHSI, MPOTUBOPEUANINX 3aKOHAM W WHBIM PETYIUPYIONIUM OTHOIICHUS B OOJACTH 3allUTHI
MpaB MOTpeOuTeNel HOPMATUBHBIM MPaBOBBIM akTaM Poccuiickoit denepanuu;

oOpamarbcsi B CyIbl C 3asSBICHHUSMH B 3aIUTy IpaB MOTPEOUTENIeH M 3aKOHHBIX WHTEPECOB
OTAENBHBIX TOTpeduTese (rpynibl NoTpeOuTeNel, HeOMpeIeIeHHOTO Kpyra moTpeduTeneii);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYIapCTBEHHOTO Haa30pa B (DOPMUPOBAHUU OTKPBITHIX U
00IIEeTOCTYHBIX TOCYAapCTBEHHBIX WH(OPMAIMOHHBIX PECYPCOB B OOJIACTH 3aIUTHI MPaB MOTpeOUTENeH,
Ka4ecTBa U 0€30MaCHOCTH TOBapOB (padoT, yCiIyT).

Mudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 18 urons 2011 e. N 242-D3 6 cmamwvio 46 Hecervl usmeneHusl,
ecmynarowue 6 cuny ¢ 1 agecycma 2011 .

Cm. mexcm cmamou 8 npedvioyujeli pedaxKyuu
Crarba 46. 3anmTa npaB U 3aKOHHBIX HHTEPECOB HEOMPEEICHHOTO KpyTa noTpedurenei
TAPAHT:

CM. DHUUKIIONEUH, IO3ULIMN BBICIIUX CY[OB U JPyTHe KOMMEHTapHHU K cTaThe 46 HaCTOAIIETO
3akoHa

Opran TroCylIapCTBEHHOIO Ha/A30pa, OPraHbl MECTHOIO CaMOYIpaBIeHUs, OOIIECTBEHHbIE
o0beaMHEeHNs oTpeduTeNnel (MX acCcolualuy, COI3bl) BIPaBe NPEAbABIATh UCKU B CYAbI O IIPEKPAIIEeHUN
IIPOTUBOIPABHBIX JIEHCTBUI M3TOTOBUTENS (MCIOIHUTENS, IPO/IABIIA, YIIOJTHOMOUYEHHOW OpraHu3aluy Uiu
YIOJIHOMOUYEHHOTO MHIUBHUAYAJIbHOIO NPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHWH HEOIPEIEICHHOIO
Kpyra noTpeOuTenei.

[Ipu ynoBieTBOPEHUH TAaKOTO UCKa CyJ O0S3bIBACT MPABOHAPYILIUTENS TOBECTU B YCTAHOBJIECHHBIN
CYZIOM CpPOK 4epe3 CpelCTBa MAacCOBOW WMH(GOPMAIIMU WU MHBIM CIIOCOOOM 10 CBEICHHUS MOTpeOUTesei
pelIeHue cyna.

BcerynuBimiee B 3aKOHHYXO CWIIy peUleHHME CyAda O IMPU3HAHUM JICEWCTBUM W3TOTOBUTENS
(ucromHUTENS, TPOJABIA, YIMOJHOMOYEHHOW OpraHu3ali WIM YIOJTHOMOYEHHOTO HWHJMBUAYaIbHOTO
IIpeIIPUHUMATEIS, UMIIOPTEPA) IPOTUBOIIPAaBHBIMU B OTHOLIEHUH HEONPEEIIEHHOTO Kpyra noTpeduTenei
00s13aTeNbHO AT Cy/a, PACCMaTPUBAOLIETO UCK MOTPEOUTENS O 3alUTE €ro MpaB, BOSHUKIIMX BCIIEACTBUE
HACTYIUIEHHs TPa’kJaHCKO-IIPABOBBIX IOCJIEACTBUN AEUCTBUN H3TOTOBUTENS (MCHOIHUTENS, MPOJABLA,
YIOJTHOMOYEHHOW OpraHM3allid WIA  YIOJHOMOYEHHOTO  WHAMBHAYAJIBHOTO  MPEINPUHUMATENS,
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UMIIOPTEPA), B YaCTH BOMPOCOB, UMEIH JIM MECTO TaKHE JACHCTBUS M COBEPILICHBI JIM OHU M3TOTOBUTEIIEM
(WcmoNHUTENeM, TTPOAABIIOM, YITOJTHOMOYEHHOW OpraHu3aliell WK yIOJTHOMOYCHHBIM WHIUBHYabHBIM
MpeANPUHUMATENIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YAOBIETBOPEHUEM WCKA, NPEABSIBICHHOTO OOIIECTBEHHBIM OObEIMHECHHEM
norpeduTeneil (MX accoluanueil, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B WHTepecax
HEOIPEeNICHHOTO Kpyra MOTpeOUTeNei, Cyl MpPUHUMAeT pelieHHe O BO3MEUICHWH OOIIeCTBEHHOMY
OObeMHEHUIO TMOTpeOuTeNell (MX accolMaluy, COK03y), OpraHaM MECTHOTO CaMOYIIPABICHHS BCEX
MMOHECEHHBIX TI0 JIeTy CyACOHBIX M3/IEPIKEK, a TAK)KE MHBIX BOSHUKIIIHMX JI0 OOPAIEHUS B CY/ U CBSI3aHHBIX
C paccMOTpEHHEM Jiejla HEOOXOIUMBIX PacXo/lOB, B TOM YHCIIE PAcXOJOB Ha TPOBEICHHE HE3aBUCHMOM
AKCIIEPTHU3HI B CITy4ac BBISBICHUS B PE3y/IbTATe MPOBEICHUS TAKOW dKCIIEPTU3BI HAPYIIICHUS 00sI3aTeIhbHBIX
TpeboBaHUH K ToBapaMm (paboTaM, yciryram).
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